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Kivar Oes November 18, 2010

10 North Main Street
PO. Box 3620
Akron, OH 44309-3620

Phone (330) 996-8410|  Dear SummaCare Provider,
Toll Free (800) 996-841 |

Fax ) -
o On January 1, 2011, SummacCare’s existing network names will be changing and
g':::lf:éﬁjﬁz new networks will be introduced. Naming our networks will allow our customers
6000 Lombardo Cencer | MoOre flexibility when designing their heath care benefits. In addition, ID cards will be
o osniji :g? consistently fo.rma}tted making it easier for providers to identify the member’s specific
' network participation.

Phone (216) 524-1400
Toll Free (8BB) 246-23 14

Fax (016 5244300 | AS @ result of this initiative, all SummaCare members will receive new ID cards by

January 1, 2011; however, you may start seeing them in late November. The type
of plan and the name of the plan the member is enrolled in will appear in the top
middle section of the ID card. The name of the SummaCare network the member
can access for in-network benefits will appear in the top right corner. (If a member
presents with an ID card indicating ‘Indemnity’ in the top right corner, the network in
which the member will minimize out of pocket expenses will be listed on the back of
the ID card).

Commercial PPO
Commercial HMO/POS
Medicare HMO/POS

Example: Plan 5620A

Example: Group PPO Example: SC Premier
\ il ”
Plan Type
SUMMACARE Name of Your Plan Network Name
Contract Number: <<Contract_|D>> Group Number: <<Group_Div_Num=>=

Use the group number when

Member Name Number® Member Name MNumber® Searching for pm\fiders in
<=Mem_1_Name=>> <<Mem_1 =<Mem_6_Name>> <<Mem_6& “ p " :
<<Mem_2_Name>> Suffix>> <<Mem_7_Name>> Suffix>> M‘f Plan’s Network” online.
<=Mem_3_Name=>> <=Mem_2 <<Mem_8_Name>> <=Mem_7

Copayments:

Office Visit: <<PCP_Copay_1>> Emergency Room: =<ER_Copay_1>>

Spec Office Visit: <<Spec_Cop Urgent Care: <<UC_Copay_1>>

RxBIN:005947 RxPCN: CLAIMCR RxGRP: SUMA

“Member Number -Contract Number plus two-digit numbser

l

A member number is an individual’s contract
number plus the two-digit number associated
with their name on the card

summacare.com

J



Effective January 1, 2011, the enclosed Exhibit of Contracted Networks replaces the Exhibit of
Contracted Plans in your current SummacCare provider agreement. Please note: groups may
change plan types and networks upon renewal. The chart below is provided as an initial
crosswalk for your Exhibit B, however in the future, for example, a group may choose a PPO
benefit plan and the SC Select network. Employer groups may also choose to match a network
with tiered benefits. In those instances, the word ‘Tiered’ will appear below the network name.

New Network Name Old Plan Name
(Fully Insured & Self Funded) (Fully Insured & Self Funded)
SCPremier All SummacCare PPO Plans
All Individual Solutions Plans
SCPrime All SummacCare HMO, EPO &
POS Plans
Mercy Choice Custom Network Plans
(i.e. Mercy Choice)
SCPlus N/A - New Network
SCSelect N/A - New Network
SCSecure All SummacCare Medicare
Plans
SCSupplemental Standard All SummaCare Medicare
Plans
SCSupplemental Select All SummaCare Medicare
Plans

In the event a member presents without an ID card, Plan Central, SummacCare’s enhanced
provider portal, will list the member’s plan type along with the network name. If you are unsure
whether or not you are participating in a given network, you can use Plan Central and/or the 1D
card to compare the member’s network to your participating networks listed on the enclosed
Exhibit

To register for a Plan Central user account, please complete the online registration form
available at www.summacare.com in the Provider Resources and Self Services section.
Providers may also register by contacting Amy Rastetter via email at
rastettera@summacare.com .

If you have any questions, please contact Provider Support Services at
ContactProviderServices@summacare.com, locally at (330) 996-8400 or toll free at (800) 996-
8401

Sincerely,

SummacCare Contracting


http://www.summacare.com/
mailto:rastettera@summacare.com
mailto:ContactProviderServices@summacare.com

EXHIBIT

SummacCare, Inc.
Provider Agreement

Contracted Plans

Commercial Networks
(Fully Insured and Self Funded)

SCPremier
SCPremier Tiered
SCPrime
SCPrime Tiered
Mercy Choice
SCPlus
SCSelect

Medicare Network

SCSecure
SCSupplemental Standard
SCSupplemental Select



