January 1 — December 31, 2026

Evidence of Coverage for2026:

Your Medicare Health Benefits and Services and Drug Coverage as a Member
of SummacCare Medicare Summa Health Group (HMO-POS)

This document gives the details of your Medicare health and drug coverage from January 1 —
December 31, 2026. This is an important legal document. Keep it in a safe place.

This document explains your benefits and rights. Use this document to understand:

e Our plan premium and cost sharing

e Our medical and drugbenefits

e How to file a complaint if you’re not satisfied with a service or treatment
e How to contactus

e Other protections required by Medicare law

For questions about this document, call SummacCare Medicare Member Services at
330.996.8885 or toll-free 800.996.6250 (TTY userscall 711). From April 1 through September
30, a representative will be available to take your call from 8:00 a.m. until 8:00 p.m.,
Monday through Friday. From October 1 through March 31, a representative will be
available to take your call from 8:00 a.m. until 8:00 p.m., seven days a week. This calliis free.

This plan, SummaCare Medicare Summa Health Group, is offered by SummaCare (When this
Evidence of Coverage says “we,” “us,” or “our,” it means SummacCare. When it says “plan” or
“our plan,” it means SummacCare Medicare Summa Health Group.)

CallSummaCare Medicare Member Servicestorequestthisbookletinanalternateformat
such as large print or another language.

Our plan provides a Notice of Availability of language assistance services and appropriate
auxiliary aids and services free of charge. Our plan must provide the notice in English and at
least the 15 languages most commonly spoken by people with limited English proficiency in
our plan’s service area and must provide the notice in alternate formats for people with
disabilities who require auxiliary aids and services to ensure effective communication.

Benefits, premiums, deductibles, and/or copayments/coinsurance may change on January 1, 2027.

Ourformulary, pharmacy network, and/or provider network may change at any time. You’ll
get notice about any changes that may affect you at least 30 days in advance.

H3660_SC2285_C 11112025

OMB Approval 0938-1051 (Expires: August 31, 2026)
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CHAPTER 1:
Get started as amember

SECTION 1 You’re a member of SummacCare Medicare SummaHealth
Group

Section 1.1 You’reenrolledinSummacCare Medicare SummaHealth Group, whichisa
Medicare HMO Point-of-Serviceplan

You’re covered by Medicare, and you chose to get your Medicare health and your drug coverage
through our plan, SummaCare Medicare Summa Health Group. Our plan coversall Part Aand Part B
services. However, cost sharingand provideraccessin this plan are different from Original Medicare.

SummaCare Medicare Summa Health Group isa Medicare Advantage HMO Plan (HMO stands
for Health Maintenance Organization) with a Point-of-Service (POS) option approved by
Medicare and run by a private company. Point-of-Service means you can use providers
outside our plan’s network for an additional cost. (Go to Chapter 3, Section 2.4 for
information about using the Point-of-Service option.)

Section 1.2 Legal information about the Evidence of Coverage

This Evidence of Coverage is part of our contract with you about how SummaCare Medicare Summa
Health Group covers your care. Other parts of this contract include your enrollment form, the List of
Covered Drugs (formulary), and any notices you get from us about changes to your coverage or
conditions that affect your coverage. These notices are sometimes called riders or amendments.

The contractisin effect for the months you’re enrolled in SummaCare Medicare Summa
Health Group between January 1, 2026, and December 31, 2026.

Medicare allows us to make changes to our plans we offer each calendar year. This means we can
changethe costs and benefits of SummaCare Medicare Summa Health Group after December31,
2026.Wecanalso chooseto stop offeringour planinyourservice area, after December31, 2026.

Medicare (the Centers for Medicare & Medicaid Services) must approve SummaCare Medicare
Summa Health Group each year. You can continue to get Medicare coverage asa member of our
planaslongas we choose to continue offering our plan and Medicare renews approval of our plan.
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SECTION 2 Plan eligibility requirements

Section 2.1 Eligibility requirements

You're eligible for membership in our plan as long as you meet all these conditions:

e You have both Medicare Part A and Medicare Part B.
e --and-youremployer determines you are eligible to join our plan.

Section 2.2 Plan service area for SummacCare Medicare Summa Health Group

SummaCare Medicare Summa Health Group is alocal HMO-POS with a national service area.
Ifyouareamemberthroughanemployergroup,youcanobtainservicestwoways. Ifyou
resideinoraretravelingin one of the 33 countiesin Ohio that are listed below (our core
service area), you will receive the maximum amount of coverage if you use providers
thatare contracted with SummacCare (called in-network providers). If you are traveling
or reside outside of our 33-county service area, you may choose to use Medicare
participating providers and you will receive the maximum amount of coverage.

SummacCare 33-County Core Service Area

Allen, Ashland, Ashtabula, Auglaize, Carroll, Columbiana, Cuyahoga, Defiance, Erie,
Fulton, Geauga, Hancock, Henry, Holmes, Huron, Lake, Lorain, Lucas, Mahoning, Medina,
Mercer, Ottawa, Portage, Putnam, Sandusky, Seneca, Stark, Summit, Trumbuill,
Tuscarawas, Van Wert, Wayne and Wood

If you planto move out of the service area, please contact your group sponsor as wellas SummaCare
Medicare Member Services at 330.996.8885 or toll-free 800.996.6250 (TTY userscall 711).

If you move or change your mailing address, it’s also important to call Social Security. Call
Social Security at 800.772.1213 (TTY users call 800.325.0778).

Section 2.3 U.S. citizen or lawful presence

You must be a U.S. citizen or lawfully present in the United States to be a member of a Medicare
health plan. Medicare (the Centers for Medicare & Medicaid Services) will notify SummacCare
Medicare Summa Health Group if you’re not eligible to stay a member of our plan on this basis.
SummacCare Medicare Summa Health Group must disenroll you if you don’t meet this requirement.
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SECTION3 Important membership materials

Section 3.1 Our plan membershipcard

Use your membership card whenever you get services covered by our plan and for
prescription drugs you get at network pharmacies. You should also show the provider your
Medicaid card, if you have one. Sample plan membership card:

Front of card:

-

HMO

Member ID Number: MCN05200

Member Name: SUMMACARE B
Copayments:

PCP: 50

Urgent Care

Part B Drugs O

RxBIN: 003585 RxPCN: ASPROD1 RxGRP: SUM13

Emergency Room: 590

SummacCare. Medicare Advantage CMedicare

This card is for identification enly and does not guarantee coverage. CMS: H3660-052-001

X943311800004

5

. ¥
Back of card:
o E
MEMBERS
Customer Service: ~ 330-996-8885 (TTY: 800-750_4¢50)
Out of Area: 800-996-6250
Website: WWW.SUMMacare.co,
Teladoc: 800-835-2362
Teladoc website: www.teladg,
24-Hour Nurse Line: 800-379400 : 80 2#0-0750)
PROVIDERS
Prior Authorizatiog
Provider Support: -5401
Mailing C| 2 aCare, Inc., P.0. Box 3620
Akron, Ohio 44309-3620
Electronic Payer)D? 95202
N NE ¥

DON'T use your red, white, and blue Medicare card for covered medical services while you're a
member of this plan. If you use your Medicare card instead of your SummaCare Medicare Summa
Health Group membership card, you may have to pay the full cost of medical services yourself. Keep
your Medicare cardin a safe place. You may be asked to show it if you need hospital services, hospice
services, or participate in Medicare-approved clinical research studies (also called clinical trials).
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If our plan membership card is damaged, lost, or stolen, call SummaCare Medicare Member
Services at330.996.8885 or toll-free 800.996.6250 (TTY userscall 711) right away and we’ll
send you a newcard.

Section 3.2 Provider Directory

The Provider Directory (summacare.com/providerdirectory) lists our current network
providers, pharmacies and durable medical equipment suppliers. Network providers are the
doctors and other health care professionals, medical groups, durable medical equipment
suppliers, hospitals, and other health care facilities that have an agreement with us to accept
our payment and any plan cost sharing as payment in full. Network pharmacies are
pharmacies that agree to fill covered prescriptions for our plan members. Use the Provider
Directory to find the network pharmacy you want to use. Go to Chapter 5, Section 2.5 for
information on when you can use pharmacies that aren’tin our plan’s network.

The Provider Directory also shows which pharmacies in our network have preferred cost
sharing, which may be lower than the standard cost sharing offered by other network
pharmacies for somedrugs.

You must use network providers to get your medical care and services. If you go elsewhere
without proper authorization, you’ll have to pay in full. The only exceptions are emergencies,
urgently needed services when the network isn’t available (that is, situations when it’s
unreasonable or not possible to get services in network), out-of-area dialysis services, and cases
when SummaCare Medicare Summa Health Group authorizes use of out-of-network providers.

Under this plan’s point-of-service option, you can choose to receive Part A or Part B covered
services from out-of-network providers. If you use an out-of-network provider, your share of the
costsfor covered services may be higherthan if you received the care from a network provider. See
Chapter 3 (Usingthe plan’s coverage for your medical service) for more specificinformation. The
point-of-service option s available for medical benefits only, not for prescription drug services.
Except in limited situations, you must use network pharmacies for your prescription benefits.

Get the most recent list of providers and suppliers on our website at
summacare.com/providerdirectory.

If you don’t have a Provider Directory, you can ask for a copy (electronically or in paper form)
fromSummaCare Medicare MemberServicesat330.996.8885 ortoll-free 800.996.6250 (TTYusers
call 711). Requested paper Provider Directories will be mailed to you within 3 business days.

Section 3.3 Drug List (formulary)

Our plan has a List of Covered Drugs (also called the Drug List or formulary). It tells which
prescription drugs are covered under the Part D benefitincluded in SummaCare Medicare


http://www.summacare.com/providerdirectory
http://www.summacare.com/seeking-care/provider-directories
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Summa Health Group. The drugs on this list are selected by our plan, with the help of doctors
and pharmacists. The Drug List must meet Medicare’s requirements. Drugs with negotiated
prices under the Medicare Drug Price Negotiation Program will be included on your Drug List
unless they have been removed and replaced as described in Chapter 5, Section 6. Medicare
approved the SummaCare Medicare Summa Health Group Drug List.

The Drug List also tells if there are any rules that restrict coverage for a drug.
We’ll give you a copy of the Drug List. To get the most complete and current information about

which drugs are covered, visit summacare.com/find-your-drug or call SummacCare Medicare
Member Services at 330.996.8885 or toll-free 800.996.6250 (TTY userscall 711).

SECTION 4 Summary of ImportantCosts

Your Costs in 2026

Monthly plan premium* $82

*Your premium can be higher or lower than this
amount. Go to Section 4.1 for details.

Maximum out-of-pocket amount

$3,550
This is the most you’ll pay out of pocket for
covered services.
(Go to Chapter 4 Section 1.2 for details.)
Primary care office visits $0 copay per visit
Specialist office visits $35 copay per visit
Inpatient hospital stays $230 copay per day for days 1-5 per

hospital stay.

Part D drug coverage deductible $50for drugsin Tiers 3-5; except for
covered insulin products and most

(Go to Chapter 6 Section 4 for details.) .
adult Part Dvaccines.



http://www.summacare.com/find-your-drug
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Part D drug coverage

(Go to Chapter 6 for details, including Yearly
Deductible, Initial Coverage, and Catastrophic
Coverage Stages.)

Copaymentsandcoinsuranceduring
the Initial CoverageStage:

Drug Tier 1:
Preferred cost sharing: $0 copay.

Standard cost sharing: $6 copay.

Drug Tier 2:
Preferred cost sharing: $0 copay.

Standard cost sharing: $10 copay.

Drug Tier 3:

Preferred cost sharing: $41 copay. You
pay $35 per month supply of each
covered insulin product on this tier.

Standard cost sharing: $47 copay.You
pay $35 per month supply of each
covered insulin product on this tier.

Drug Tier 4:

Preferred cost sharing: 40% of the
cost of the drug. You pay $35 per
month supply of each covered insulin
product on this tier.

Standard cost sharing: 50% of the
cost of the drug. You pay $35 per
month supply of each covered insulin
product on this tier.

Drug Tier 5:

Preferred and Standard cost sharing:
32% of the cost of the drug. You pay
$35 per month supply of each
covered insulin product on this tier.

Drug Tier 6:
Preferred cost sharing: $0 copay.

Standard cost sharing: $6 copay.
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Catastrophic Coverage Stage:

During this payment stage, you pay
nothing for your covered Part D drugs.

You may have cost sharing for drugsthat
are covered under our enhanced benefit.

Your costs may include the following:
e Plan Premium (Section4.1)
e Monthly Medicare Part B Premium (Section 4.2)
e Optional Supplemental Benefit Premium (Section 4.3)
e Part D Late Enrollment Penalty (Section 4.4)
e Income Related Monthly Adjusted Amount (Section4.5)
e Medicare Prescription Payment Plan Amount (Section 4.6)

Section 4.1 Plan premium

As a member of our plan, you pay a monthly plan premium. For 2026, the monthly plan
premium for SummaCare Medicare Summa Health Group is $83.

If you already get help from the “Extra Help” program, the information about premiums in
this Evidence of Coverage may not apply to you. We have sent you a separate document,
called the Evidence of Coverage Rider for People Who Get Extra Help Paying for Prescription

Drugs (also known as the Low-Income Subsidy Rider or the LIS Rider), which tells you about
your drug coverage. If youdon’t have thisinsert, call SummaCare Medicare Member Services at
330.996.8885 or toll-free 800.996.6250 (TTY users call 711) and ask for the LIS Rider.

In some situations, our plan premium could be less

The Extra Help program helps people with limited resources pay for their drugs. Learn more
about this program in Chapter 2, Section 7. If you qualify, enrolling in one of these programs
might lower your monthly plan premium.

Medicare Part B and Part D premiumsdiffer for people with differentincomes. If you have questions
about these premiums, check your copy of Medicare & You 2026 handbook, the section called 2026
Medicare Costs. Download a copy from the Medicare website (Medicare.gov/medicare-and-you) or
orderaprinted copy by phone at 1.800.MEDICARE (800.633.4227).TTY userscall 877.486.2048.



https://share.cms.gov/center/CM/MCAG/DSCM/SharedFiles/CY2026%20ANOC%20and%20EOC%20Rewrites/2nd%20Round%20SME%20Review/3_24_25_2nd%20Round%20Versions%20with%20SME%20Responses/EOCs%20with%20SME%20Responses/www.medicare.gov/medicare-and-you
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Section 4.2 Monthly Medicare Part BPremium
Many members are required to pay other Medicare premiums

In addition to paying the monthly plan premium, you must continue paying your Medicare
premiums to stay a member of our plan. This includes your premium for Part B. You may
also pay a premium for Part A if you aren’t eligible for premium-free Part A.

Section 4.3 Optional Supplemental BenefitPremium

If you signed up for extra benefits, also called optional supplemental benefits, you pay an additional
premium each month for these extra benefits. Go to Chapter4, Section 2.1 for details. SummaCare
Medicare Summa Health Group offers an optional dental benefit foran additional $37 per month.

Section4.4 Part D Late Enroliment Penalty

Some members are required to pay a Part D late enrollment penalty. The Part D late
enrollment penalty is an additional premium that must be paid for Part D coverage if at any
time after your initial enrollment period is over, there was a period of 63 days or more in a
row when you didn’t have Part D or other creditable drug coverage. Creditable drug coverage
is coverage that meets Medicare’s minimum standards since it is expected to pay, on average,
at least as much as Medicare’s standard drug coverage. The cost of the late enrollment
penalty depends on how long you went without Part D or other creditable drug coverage.
You’'ll have to pay this penalty for as long as you have Part D coverage.

The Part D late enrollment penalty is added to your monthly premium. When you first enrollin
SummaCare Medicare Summa Health Group, we letyou know the amount of the penalty. If you
don’t pay your Part D late enrollment penalty, you could lose your prescription drug benefits.

You don’t have to pay the Part D late enroliment penalty if:

e You get Extra Help from Medicare to help pay your drug costs.

e Youwent less than 63 days in a row without creditable coverage.

e Youhadcreditable drug coverage through another source (like aformer employer,
union, TRICARE, or Veterans Health Administration (VA)). Your insurer or human
resources department will tell you each year if your drug coverage is creditable
coverage. You may get thisinformationin a letter or in a newsletter from that plan.
Keep thisinformation because you may need it if you join a Medicare drug plan later.
o Note: Any letter or notice must state that you had creditable prescription drug

coverage that’s expected to pay as much as Medicare’s standard drug plan pays.
o Note: Prescription drug discount cards, free clinics, and drug discount websites
aren’t creditable prescription drug coverage.
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Medicare determines the amount of the Part D late enroliment penalty. Here’s how it works:

e If you went 63 days or more without Part D or other creditable prescription drug
coverage after you were first eligible to enroll in Part D, our plan will count the number
of fullmonths you didn’t have coverage. The penalty is 1% for every month you didn’t
have creditable coverage. For example, if you go 14 months without coverage, the
penalty percentage will be14%.

e ThenMedicaredeterminestheamountoftheaverage monthlyplanpremiumfor Medicare
drugplansinthe nationfromthe previous year (national base beneficiary premium). For
2025, this average premium amount was $36.78. Thisamount may change for 2026.

e Tocalculate your monthly penalty, multiply the penalty percentage by the national base
beneficiary premiumand roundittothe nearest 10 cents. Inthe example here, it would be
14%times $36.78, which equals $5.15. This rounds to $5.20. Thisamount would be added
to the monthly plan premium for someone with a Part D late enrollment penalty.

Three important things to know about the monthly Part D late enrollment penalty:

e The penalty may change each year because the national base beneficiary premium
can change eachyear.

e You’ll continue to pay a penalty every month for as long as you are enrolled in a plan
that has Medicare Part D drug benefits, even if you change plans.

e If you're under 65 and enrolled in Medicare, the Part D late enrollment penalty will reset
whenyouturn 65. Afterage 65, your Part D late enrollment penalty will be based onlyon the
monthsyoudon’thave coverage afteryourinitialenrollment period foraginginto Medicare.

If you disagree about your Part D late enroliment penalty, you or your representative
can ask for areview. Generally, you must ask for this review within 60 days from the date on
the first letter you get stating you have to pay a late enrollment penalty. However, if you were
paying a penalty before you joined our plan, you may not have another chance to ask for a
review of that late enrollment penalty.

Important: Don’t stop paying your Part D late enrollment penalty while you’re waiting for a
review of the decision about your late enrollment penalty. If you do, you could be disenrolled
for failure to pay our plan premiums.

Section 4.5 Income Related Monthly AdjustmentAmount

Some members may be required to pay an extra charge, known as the Part D Income Related
Monthly Adjustment Amount (IRMAA). The extra charge is calculated using your modified
adjusted gross income as reported on your IRS tax return from 2 years ago. If this amount is
above a certain amount, you’ll pay the standard premium amount and the additional IRMAA.
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For more information on the extraamount you may have to pay based on yourincome, visit
Medicare.gov/health-drug-plans/part-d/basics/costs.

If you have to pay an extra IRMAA, Social Security, not your Medicare plan, will send you a
letter telling you what that extra amount will be. The extraamount will be withheld from your
Social Security, Railroad Retirement Board, or Office of Personnel Management benefit check,
no matter how you usually pay our plan premium, unless your monthly benefitisn’t enough
to coverthe extraamount owed. If your benefit checkisn’t enough to cover the extraamount,
you’ll get a bill from Medicare. You must pay the extra IRMAA to the government. It can’t
be paid with your monthly plan premium. If you don’t pay the extra IRMAA, you’ll be
disenrolled from our plan and lose prescription drug coverage.

If you disagree about paying an extra IRMAA, you can ask Social Security to review the decision.
To find out how to do this, call Social Security at 800.772.1213 (TTY users call 800.325.0778).

Section 4.6 Medicare Prescription Payment PlanAmount

If you’re participating in the Medicare Prescription Payment Plan, each month you’ll pay our
plan premium (if you have one) and you’ll get a bill from your health or drug plan for your
prescription drugs (instead of paying the pharmacy). Your monthly bill is based on what you
owe for any prescriptions you get, plus your previous month’s balance, divided by the
number of months left in the year.

Chapter 2, Section 7 tells more about the Medicare Prescription Payment Plan. If you disagree

with the amount billed as part of this payment option, you can follow the stepsin Chapter 9
to make a complaint or appeal.

SECTION 5 More information about your monthly plan premium

Section5.1 Contact your employer for more information on ways to pay your plan premium

SummacCare bills your employer directly for your plan premium. Your SummaCare Medicare
Summa Health Group Benefit Plan Administrator can give you more information about the
different ways you can pay your plan premiums.

If you have trouble paying your plan premium

Your plan premium s due in our office by the FIFTH day of the month. If paying by EFT, payment is
due by the FIFTH day of the month or the first business day following the FIFTH day of the month.
If we don’t get your payment by the FIFTH day of the month, we’ll send you a notice letting you
know our plan membership willend if we don’t get your premium within three months. If you owe
a Part D late enrollment penalty, you must pay the penalty to keep your drug coverage.
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If you have trouble paying your premium on time, call SummaCare Medicare Member Services
at330.996.8885 or toll-free 800.996.6250 (TTY usersshould call 711) to see if we can direct you
to programs that will help with your costs.

If your employer ends your membership because you didn’t pay your premium, you’ll have
health coverage under Original Medicare. You will have a special election toselecta Part D plan.

If you do not elect Part D coverage during the Special Election period (SEP), then you may not
be able to receive Part D coverage until the following year if you enroll in a new plan during
the annual enrollment period. During the annual enroliment period, you may either join a
stand-alone prescription drug plan or a health plan that also provides drug coverage. (If you
go without “creditable” drug coverage for more than 63 days, you may have to pay a Part D
late enrollment penalty for as long as you have Part D coverage.)

If you think we wrongfully ended your membership, you can make a complaint (also called a
grievance). If you had an emergency circumstance out of your control that made you unable to
pay your plan premium within our grace period, you can make a complaint. For complaints,
we’ll review our decision again. Go to Chapter 9 to learn how to make a complaint or call us at
330.996.8885 or toll-free 800.996.6250 (TTY users should call 711). You must make your
complaint no later than 60 calendar days after the date your membership ends.

Section 5.2 Our monthly plan premium won’t change during the year

We’re not allowed to change our plan’s monthly plan premium amount during the year. If the
monthly plan premium changes for next year, we’ll tell you in September and the new
premium will take effect on January 1.

If you become eligible for Extra Help or lose your eligibility for Extra Help during the year, the
part of our plan premium you have to pay may change. If you qualify for Extra Help with your
drug coverage costs, Extra Help pays part of your monthly plan premium. If you lose your
eligibility for Extra Help during the year, you’ll need to start paying the full monthly plan
premium. Find out more about Extra Help in Chapter 2, Section 7.

SECTION 6 Keep our plan membership record up to date

Your membership record hasinformation from your enrollment form, including your address
and phone number. It shows your specific plan coverage

The doctors, hospitals, pharmacists, and other providers in our plan’s network use your
membership record to know what services and drugs are covered and your cost-sharing
amounts. Because of this, it’s very important you help to keep your information up to date.
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If you have any of these changes, let us know:
e Changesto your name, address, or phone number

e Changesinanyother health coverage you have (such as from your employer, your
spouse or domestic partner’s employer, workers’ compensation, or Medicaid)

e Any liability claims, such as claims from an automobile accident

e Ifyou’re admitted to a nursing home

e Ifyougetcareinan out-of-area or out-of-network hospital or emergency room

e Ifyour designated responsible party (such as a caregiver) changes

e If you participate in a clinical research study (Note: You’re not required to tell our plan

aboutclinical research studies youintend to participate in, but we encourage youtodo so.)

If any of thisinformation changes, let us know by calling SummacCare Medicare Member
Services at 330.996.8885 or toll-free 800.996.6250 (TTY users should call 711).

It’s also important to contact Social Security if you move or change your mailing address. Call
Social Security at 800.772.1213 (TTY users call 800.325.0778).

SECTION 7 How other insurance works with our plan

Medicare requires us to collectinformation about any other medical or drug coverage you
have so we can coordinate any other coverage with your benefits under our plan. This is
called Coordination of Benefits.

Once ayear, we'll send you a letter that lists any other medical or drug coverage we know
about. Read over this information carefully. If it’s correct, you don’t need to do anything. If
theinformationisn’t correct, orif you have other coverage that’s not listed, call SummacCare
Medicare Member Servicesat330.996.8885 ortoll-free 800.996.6250 (TTY usersshould call
711). You may need to give our plan member ID number to your other insurers (once you
confirm their identity) so your bills are paid correctly and on time.

When you have other insurance (like employer group health coverage), Medicare rules decide
whether our plan or your other insurance pays first. The insurance that pays first (“the primary
payer”) pays up to the limits of its coverage. The insurance that pays second (“secondary payer”)

only paysif there are costs left uncovered by the primary coverage. The secondary payer may not
pay the uncovered costs. If you have otherinsurance, tell your doctor, hospital, and pharmacy.

These rules apply for employer or union group health plan coverage:

e If you have retiree coverage, Medicare pays first.



2026 Evidence of Coverage for SummaCare Medicare Summa Health Group (HMO-PQS) 16
Chapter 1 Get started as a member

e If your group health plan coverage is based on your or a family member’s current
employment, who pays first depends on your age, the number of people employed by
your employer, and whether you have Medicare based on age, disability, or End-Stage
Renal Disease (ESRD):

o Ifyou’reunder 65 and disabled and you (or your family member) are still working,
your group health plan paysfirst if the employer has 100 or more employees or at
least one employerin a multiple employer plan has more than 100 employees.

o Ifyou’reover65andyou (oryourspouse ordomestic partner) arestill working,
your group health plan paysfirstifthe employer has 20 or more employees or at
least one employerin a multiple employer plan has more than 20 employees.

e If you have Medicare because of ESRD, your group health plan will pay first for the first
30 months after you become eligible forMedicare.
These types of coverage usually pay first for services related to each type:
e No-fault insurance (including automobileinsurance)
e Liability (including automobileinsurance)
e Black lung benefits
e Workers’ compensation

Medicaid and TRICARE never payfirst for Medicare-covered services. They only pay after
Medicare, employer group health plans, and/or Medigap have paid.
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CHAPTER 2:
Phone numbers and resources

SECTION 1 SummacCare Medicare Summa Health Group contacts

For help with claims, billing, or member card questions, call or write to SummaCare Medicare
MemberServicesat330.996.8885 ortoll-free 800.996.6250(TTY userscall711). We'llbe happy
to help you.

Member Services — Contact Information

Call 330.996.8885 or toll free 800.996.6250

Calls to this number are free. From April 1 through September 30, a
representative will be available to take your call from 8:00 a.m. until
8:00 p.m., Monday through Friday. From October 1 through March 31,
a representative will be available to take your call from 8:00 a.m.

until 8:00 p.m., seven days aweek.

SummacCare Medicare Member Servicesalso hasfreelanguage
interpreter services for non-English speakers.

TTY 711

This number requires special telephone equipment andis only for
people who have difficulties hearing or speaking.

Calls to this number are free. From April 1 through September 30, a
representative will be available to take your call from 8:00 a.m. until
8:00 p.m., Monday through Friday. From October 1 through March 31,
a representative will be available to take your call from 8:00 a.m.

until 8:00 p.m., seven days aweek

Fax 330.996.8499
Write SummacCare
P.O. Box 3620

Akron, Ohio 44309-3620
medicarecustomerservice@summacare.com

Website summacare.com/medicare-members
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How to ask for a coverage decision or appeal about your medical care or prescription drugs

A coverage decision is a decision we make about your benefits and coverage or about the
amount we’ll pay for your medical services or Part D drugs. An appeal is a formal way of
asking us to review and change a coverage decision. For more information on how to ask for
coverage decisions or appeals about your medical care or Part D drugs, go to Chapter 9.

Coverage Decisions for Medical Care or Part D drugs — Contact Information

Call 330.996.8885 or toll free 800.996.6250

Calls to this number are free. From April 1 through September 30, a
representative will be available to take your call from 8:00 a.m. until
8:00 p.m., Monday through Friday. From October 1 through March
31, a representative will be available to take your call from 8:00 a.m.
until 8:00 p.m., seven days a week.

TTY 711

This number requires special telephone equipment and is only for
people who have difficulties hearing or speaking.

Calls to this number are free. From April 1 through September 30, a
representative will be available to take your call from 8:00 a.m. until
8:00 p.m., Monday through Friday. From October 1 through March
31, a representative will be available to take your call from 8:00 a.m.
until 8:00 p.m., seven days a week.

Fax 330.996.8545
Write SummacCare
P.O. Box 3620
Akron, Ohio 44309-3620
Website summacare.com/medicare-members

Appeals for Medical Care or Part D drugs — Contact Information
Call 330.996.8885 or toll free 800.996.6250

Calls to this number are free. From April 1 through September 30, a
representative will be available to take your call from 8:00 a.m. until
8:00 p.m., Monday through Friday. From October 1 through March
31, a representative will be available to take your call from 8:00 a.m.
until 8:00 p.m., seven days a week.

TTY 711

This number requires special telephone equipment andis only for
people who have difficulties hearing or speaking.
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Calls to this number are free. From April 1 through September 30, a
representative will be available to take your call from 8:00 a.m. until
8:00 p.m., Monday through Friday. From October 1 through March
31, a representative will be available to take your call from 8:00 a.m.
until 8:00 p.m., seven days a week.

Fax 330.996.8545

Write ATTN: Appeals Department
SummacCare
P.O. Box 1107
Akron, Ohio 44309-1107

Website summacare.com/medicare-members

How to make a complaint about your medical care or prescription drugs

You can make a complaint about us or one of our network providers or pharmacies, including a
complaintaboutthe quality of your care. Thistype of complaintdoesn’tinvolve coverage or payment
disputes. For more information on how to make a complaintaboutyour medical care, goto Chapter9.

Complaints about Medical Care or Part D drugs — Contact Information

Call 330.996.8885 or toll free 800.996.6250

Calls to this number are free. From April 1 through September 30, a
representative will be available to take your call from 8:00 a.m. until 8:00
p.m., Monday through Friday. From October 1 through March 31, a
representative will be available to take your call from 8:00 a.m. until 8:00
p.m., seven days aweek.

TTY 711

This number requires special telephone equipment andis only for
people who have difficulties hearing or speaking.

Calls to this number are free. From April 1 through September 30, a
representative will be available to take your call from 8:00 a.m. until 8:00
p.m., Monday through Friday. From October 1 through March 31, a
representative will be available to take your call from 8:00 a.m. until 8:00
p.m., seven days aweek.

Fax 330.996.8545
Write ATTN: Grievance Department
SummacCare
P.O. Box 1107
Akron, Ohio 44309-1107
Medicare To submit a complaint about SummaCare Medicare Summa Health

website Group directly to Medicare, go to Medicare.gov/my/medicare-complaint.
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How to ask us to pay our share of the cost for medical care or a drug you got

If you got a bill or paid for services (like a provider bill) you think we should pay for, you may need
to ask us for reimbursement or to pay the provider bill. Go to Chapter 7 for more information.

If you send us a payment request and we deny any part of your request, you can appeal our
decision. Go to Chapter 9 for more information.

Payment Requests — Contact Information

Fax 330.996.8499
Write SummacCare
P.O. Box 3620

Akron, Ohio 44309-3620

Website summacare.com/medicare-members

Payment Requests for Dental Claims — Contact Information

Fax 800.524.0149
Write Delta Dental of Ohio
P.O. Box 9085

Farmington Hills, M1 48333-9085

Website summacare.com/medicare-members

Payment Requests for Part D Drug Claims — Contact Information
Fax 858.549.1569

Write MedIimpact Healthcare Systems, Inc.
P.O. Box 509108

San Diego, CA 92150-9108
Claims@Medimpact.com

Website summacare.com/medicare-members

SECTION 2 Get help from Medicare

Medicareis the federal healthinsurance program for people 65 years of age or older, some
people under age 65 with disabilities, and people with End-Stage Renal Disease (permanent
kidney failure requiring dialysis or a kidney transplant).
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Thefederalagencyincharge of Medicareisthe Centersfor Medicare & Medicaid Services
(CMS). This agency contracts with Medicare Advantage organizationsincluding our plan.

Medicare — Contact Information

Call 1.800.MEDICARE (800.633.4227)
Calls to this number are free.
24 hours a day, 7 days a week.
TTY 877.486.2048
This number requires special telephone equipment andis only for people who
have difficulties hearing orspeaking.
Calls to this number are free.
Chat Chat live at Medicare.gov/talk-to-someone.
Live
Write Write to Medicare at PO Box 1270, Lawrence, KS 66044
Website | Medicare.gov

e Getinformationaboutthe Medicare healthand drug plansinyourarea,
including what they cost and what services they provide.

e Find Medicare-participatingdoctors or other health care providersand
suppliers.

e Findoutwhat Medicare covers, including preventive services (like
screenings, shots or vaccines, and yearly “Wellness” visits).

e Get Medicare appealsinformation and forms.

e Getinformation about the quality of care provided by plans, nursing
homes, hospitals, doctors, home health agencies, dialysis facilities, hospice
centers, inpatient rehabilitation facilities, and long-term care hospitals.

e Look up helpful websites and phone numbers.

You canalso visit Medicare.gov to tell Medicare about any complaints you have
about SummaCare Medicare Summa Health Group.

To submit a complaint to Medicare, go to Medicare.gov/my/medicare-
complaint. Medicare takes your complaints seriously and will use this
information to help improve the quality of the Medicare program.

SECTION 3 State Health Insurance Assistance Program (SHIP)

The State Health Insurance Assistance Program (SHIP) is a government program with
trained counselorsin every state that offers free help, information, and answers to
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your Medicare questions. In Ohio, the SHIP is called Ohio Senior Health Insurance
Information Program (OSHIIP).

OSHIIPisanindependent state program (not connected with any insurance company or
health plan) that gets money from the federal government to give free local health
insurance counseling to people with Medicare.

OSHIIP counselors can help you understand your Medicare rights, help you make complaints
aboutyour medical care ortreatment, and straighten out problems with your Medicare bills.
OSHIIP counselors can also help you with Medicare questions or problems, help you
understand your Medicare plan choices and answer questions about switching plans.

Ohio Senior Health Insurance Information Program (OSHIIP) — Contact Information

Call 800.686.1578
Monday - Friday 7:30am - 5:00pm

Write OSHIIP

50 W. Town Street, Third Floor—Suite 300
Columbus, Ohio 43215
OSHIIPmail@insurance.ohio.gov.

Website https://insurance.ohio.gov/wps/portal/gov/odi/about-
us/divisions/oshiip

SECTION4 Quality Improvement Organization(QIO)

Adesignated Quality Improvement Organization (QIO) serves people with Medicarein each
state. For Ohio, the Quality Improvement Organization is called Commence Health
(Formerly known as Livanta).

Commence Health has a group of doctors and other health care professionals paid by
Medicare to check on and helpimprove the quality of care for people with Medicare.
Commence Health is an independent organization. It's not connected with our plan.

Contact Commence Health in any of these situations:

e Youhaveacomplaintaboutthe quality of care you got. Examples of quality-of-care concerns
include getting the wrong medication, unnecessary tests or procedures, or a misdiagnosis.

e Youthink coverage for your hospital stay is ending too soon.

e You think coverage for your home health care, skilled nursing facility care, or
Comprehensive Outpatient Rehabilitation Facility (CORF) services is ending too soon.
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Commence Health (Formerly known as Livanta) — Contact Information
Call 888.524.9900

Monday-Friday: 9 a.m. - 5 p.m. Eastern

Saturday/Sunday and Holidays: 10 a.m. - 4 p.m. Eastern

24-hour voicemail service is available

TTY 711

This number requires special telephone equipment and is only for
people who have difficulties with hearing or speaking.

Write BFCC-QIO Program
Commence Health
P.O. Box 2687
Virginia Beach, VA 23450
Website livantagio.cms.gov/en/states/ohio

SECTIONS Social Security

Social Security determines Medicare eligibility and handles Medicare enrollment. Social Security
is alsoresponsible for determining who hasto pay an extraamount for their Part D drug coverage
because they have a higher income. If you got a letter from Social Security telling you that you
have to pay the extraamount and have questions about the amount or if yourincome went down
because of a life-changing event, you can call Social Security to ask for reconsideration.

If you move or change your mailing address, contact Social Security to let them know.

Social Security— Contact Information

Call 800.772.1213

Calls to this number are free.

Available 8 am to 7 pm, Monday through Friday.

Use Social Security’s automated telephone services to get recorded
information and conduct some business 24 hours a day.

TTY 800.325.0778

This number requires special telephone equipment and is only for
people who have difficulties with hearing or speaking.

Calls to this number are free.

Available 8 am to 7 pm, Monday through Friday.

Website SSA.gov
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SECTION 6 Medicaid

Medicaid is a joint federal and state government program that helps with medical costs for
certain people with limited incomes and resources. Some people with Medicare are also
eligibleforMedicaid. Medicaid offersprogramsto help people with Medicare paytheirMedicare
costs, such as their Medicare premiums. These Medicare Savings Programs include:
e Qualified Medicare Beneficiary (QMB): Helps pay Medicare Part A and Part B
premiums, and other cost sharing (like deductibles, coinsurance, and copayments).
(Some people with QMB are also eligible for full Medicaid benefits (QMB+).)

e Specified Low-Income Medicare Beneficiary (SLMB): Helps pay Part B premiums.
(Some people with SLMB are also eligible for full Medicaid benefits (SLMB+).)

¢ Qualifying Individual (Ql): Helps pay Part B premiums.
¢ Qualified Disabled & Working Individuals (QDWI): Helps pay Part A premiums.

To find out more about Medicaid and Medicare Savings Programs, contact the Ohio
Department of Medicaid.

Ohio Department of Medicaid — Contact Information

Call 800.324.8680
Available Monday - Friday from 7:00 a.m. to 8:00 p.m.
Saturday from 8:00 a.m. to 5:00 p.m.

TTY 711

This number requires special telephone equipment and is only for
people who have difficulties with hearing or speaking.

Write Ohio Department of Medicaid
50 W. Town Street, Suite 400
Columbus, Ohio 43215

Website medicaid.ohio.gov/

SECTION 7 Programs to help people pay for prescription drugs

TheMedicarewebsite(Medicare.gov/basics/costs/help/drug-costs)hasinformationonwaysto
loweryour prescription drug costs. The programs below can help people with limited incomes.

Extra Help from Medicare

Medicare and Social Security have a program called Extra Help that can help pay drug costs
for people with limited income and resources. If you qualify, you get help paying for your
Medicare drug plan’s monthly plan premium, yearly deductible, and copayments. Extra Help
also counts toward your out-of-pocket costs.
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If you automatically qualify for Extra Help, Medicare will mailyou a purpleletter to let you know. If
youdon’t automatically qualify, you can apply anytime. To see if you qualify for getting Extra Help:

e Visit https://secure.ssa.gov/i1020/start to apply online
e CallSocial Security at 800.772.1213. TTY users call 800.325.0778.

When you apply for Extra Help, you can also start the application process for a Medicare
Savings Program (MSP). These state programs provide help with other Medicare costs. Social
Security will send information to your state to initiate an MSP application, unless you tell
them not to on the Extra Help application.

If you qualify for Extra Help and you think that you’re paying an incorrect amount for your
prescription at a pharmacy, our plan has a process to help you get evidence of the right
copayment amount. If you already have evidence of the right amount, we can help you share
this evidence with us.

If you need assistance obtaining evidence of your proper copayment level, please
contact SummacCare Medicare Member Services at 330.996.8885 or toll-free
800.996.6250 (TTY users should call 711). SummacCare Medicare Member Services will
work with you to help obtain the required form of evidence.

If you are atthe pharmacy and have one of the following forms of evidence, presentitto
the pharmacy to obtain a reduced cost-sharing level at the point of sale:

e A copy of the Social Security Administration award letter

e Acopyofthebeneficiary’s Medicaid card thatincludes the beneficiary’s name and an
eligibility date

e Acopy of a state document that confirms active Medicaid status

e Aprintout from the state electronic enrollment file showing Medicaid status

e Ascreen print from the state’s Medicaid system showing Medicaid status.

e Other documentation provided by the state showing Medicaid status

e ASupplemental Security Income (SSI) Notice of Award with an effective date

e AnlImportantInformation letter from SSA confirming that the beneficiaryis
“...automatically eligible for extrahelp...”

e AcopyofaState-issued Notice of Action, Notice of Determination or Notice of Enroliment
that includes the beneficiary’s name and Home and Community Based Waiver Service
(HCBS) eligibility date during a month after June of the previous calendar year

e A copy of a State-approved HCBS Service Plan that includes the beneficiary’s name
and effective date beginning during a month after June of the previous calendar year

e Acopyof aState-issued Prior Authorization approval letter for HCBS that includes the
beneficiary’s name and effective date beginning during a month after June of the
previous calendar year

e Otherdocumentation provided by the State showing HCBS eligibility status during a
month after June of the previous calendar year
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If you are not at the pharmacy and have one of the above forms of evidence, please contact
SummaCare Medicare Member Services at 330.996.8885 or toll-free 800.996.6250 (TTY users
should call 711). SummaCare Medicare Member Services will work with you to explain your
next steps. If you have one of the forms of evidence and would like to provide it to
SummacCare, you may utilize one of the following forms of delivery:

Email: info@summacare.com
Fax: 330.996.8953 (Attention: Eligibility)
Mail: SummacCare

P.0O. Box 3620

Akron, Ohio 44309-3620

Attention: Eligibility

Whenwegetthe evidence showingtherightcopaymentlevel, we’llupdate our systemsoyou can pay
therightamountwhenyougetyour next prescription. If you overpay your copayment, we’ll pay you
back, either by check or a future copayment credit. If the pharmacy didn’t collect your copayment
andyou owethemadebt, we may makethe paymentdirectlytothe pharmacy. If a state paid onyour
behalf, we may makethe paymentdirectlytothestate. CallSummaCare Medicare Member Services
at 330.996.8885 ortoll-free 800.996.6250 (TTY users should call 711) if you have questions.

What if you have Extra Help and coverage from an AIDS Drug Assistance Program (ADAP)?

The AIDS Drug Assistance Program (ADAP) helps people living with HIV/AIDS access life-saving
HIV medications. Medicare Part D drugs that are also on the ADAP formulary qualify for
prescription cost-sharing help through the Ohio HIV Drug Assistance Program (OHDAP).

Note: To be eligible for the ADAP in your state, people must meet certain criteria, including
proof of state residence and HIV status, low income (as defined by the state), and
uninsured/under-insured status. If you change plans, notify your local ADAP enrollment
worker so you can continue to get help. Forinformation on eligibility criteria, covered drugs,
or how to enrollin the program, call the Ohio HIV Drug Assistance Program (OHDAP).

Ohio HIV Drug Assistance Program (OHDAP) — Contact Information
Call 800.777.4775

Write OhioHIV DrugAssistance Program (OHDAP)
HIV Care Services Section

Ohio Department of Health

246 N. High Street

2nd FI

Columbus, Ohio 43215 .

Website hcs@odh.ohio.gov
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Medicare Prescription Payment Plan

The Medicare Prescription Payment Plan is a payment option that works with your current drug
coverage to help you manage your out-of-pocket costs for drugs covered by our plan by spreading
themacross the calendaryear (January— December). Anyone with a Medicare drug plan or Medicare
health plan with drug coverage (like a Medicare Advantage plan with drug coverage) can use this
payment option. This payment option might help you manage your expenses, but it doesn’t save
you money or lower your drug costs. If you’re participating in the Medicare Prescription
Payment Plan and stay in the same Part D plan, your participation will be automatically
renewed for 2026. To learn more about this payment option, call SummaCare Medicare Member
Servicesat330.996.8885 ortoll-free 800.996.6250 (TTY usersshould call 711) orvisit Medicare.gov.

Medicare Prescription Payment Plan — Contact Information

Call 330.996.8885 or toll free 800.996.6250

Calls to this number are free. From April 1 through September 30, a
representative will be available to take your call from 8:00 a.m. until
8:00 p.m., Monday through Friday. From October 1 through March 31,
a representative will be available to take your call from 8:00 a.m.

until 8:00 p.m., seven days aweek.

SummacCare Medicare Member Services also hasfreelanguage
interpreter services available for non-English speakers.

TTY 711

This number requires special telephone equipment andis only for
people who have difficulties hearing or speaking.

Calls to this number are free. From April 1 through September 30, a
representative will be available to take your call from 8:00 a.m. until
8:00 p.m., Monday through Friday. From October 1 through March 31,
a representative will be available to take your call from 8:00 a.m.

until 8:00 p.m., seven days aweek.

Fax 330.996.8499
Write SummaCare
P.O. Box 3620

Akron, Ohio 44309-3620
medicarecustomerservice@summacare.com.

Website summacare.com/medicare-members



http://www.medicare.gov/
mailto:medicarecustomerservice@summacare.com
https://www.summacare.com/medicare-members

2026 Evidence of Coverage for SummaCare Medicare Summa Health Group (HMO-PQS) 28
Chapter 2 Phone numbers and resources

SECTION 8 Railroad Retirement Board (RRB)

TheRailroad Retirement Boardis anindependentfederalagency that administers comprehensive
benefit programsforthe nation’srailroad workers and their families. If you get Medicare through
the Railroad Retirement Board, let them know if you move or change your mailing address. For
questions about your benefits from the Railroad Retirement Board, contact the agency.

Railroad Retirement Board (RRB) — Contact Information

Call 877.772.5772

Calls to this number are free.

Press “0” to speak with an RRB representative from 9 am to 3:30
pm, Monday, Tuesday, Thursday, and Friday, and from 9 am to 12
pm on Wednesday.

Press “1” to access the automated RRB HelpLine and get recorded
information 24 hours a day, including weekends and holidays.

TTY 312.751.4701

This number requires special telephone equipment and is only for
people who have difficulties hearing or speaking.

Calls to this number aren’t free.

Website https://RRB.gov

SECTION9 If you have groupinsurance orother healthinsurancefrom
an employer

If you (or your spouse or domestic partner) get benefits from your (or your spouse or
domestic partner’s) employer or retiree group as part of this plan, call the employer/union
benefitsadministrator or SummacCare Medicare Member Servicesat330.996.8885 ortoll-free
800.996.6250 (TTY userscall 711) with any questions. You can ask about your (or your spouse
or domestic partner’s) employer or retiree health benefits, premiums, or the enrollment
period.Youcancall 1.800.MEDICARE (800.633.4227) with questions about your Medicare
coverage under this plan. TTY users call 877.486.2048.

If you have other drug coverage through your (or your spouse or domestic partner’s) employer
or retiree group, contact that group’s benefits administrator. The benefits administrator can
help you understand how your current drug coverage will work with our plan.


https://rrb.gov/
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CHAPTER 3:
Using our plan for your medical services

SECTION 1 How to get medical care as a member of our plan

This chapter explains what you need to know about using our plan to get your medical care
covered. For details on what medical care our plan covers and how much you pay when you
get care, go to the Medical Benefits Chart in Chapter 4.

Section 1.1 Network providers and covered services

e Providers are doctors and other health care professionals licensed by the state to
provide medical services and care. The term “providers” also includes hospitals and
other health carefacilities.

e Network providers are the doctors and other health care professionals, medical
groups, hospitals, and other health care facilities that have an agreement with us to
acceptour payment and your cost-sharingamount as paymentin full. We arranged for
these providers to deliver covered services to members in our plan. The providers in
our network bill us directly for care they give you. When you see a network provider,
you pay only your share of the cost for their services.

e Covered services include all the medical care, health care services, supplies
equipment, and prescription drugs that are covered by our plan. Your covered services
for medical care are listed in the Medical Benefits Chart in Chapter 4. Your covered
services for prescription drugs are discussed in Chapter 5.

Section 1.2 Basic rules for your medical care to be covered by our plan

As a Medicare health plan, SummaCare Medicare Summa Health Group must cover all
services covered by Original Medicare and follow Original Medicare’s coverage rules.

SummaCare Medicare Summa Health Group will generally cover your medical care as long as:

e Thecareyougetisincludedin our plan’s Medical Benefits Chart in Chapter 4.

e The care you get is considered medically necessary. Medically necessary means that
the services, supplies, equipment, ordrugs are needed for the prevention, diagnosis, or
treatment of your medical condition and meet accepted standards of medical practice.

¢ You have a network primary care provider (a PCP) providing and overseeing your
care. As a member of our plan, you must choose a network PCP (go to Section 2.1 for
more information).
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o

In most situations, your network PCP must give you approval in advance (a
referral) before you can use other providers in our plan’s network, such as
specialists, hospitals, skilled nursing facilities, or home health care agencies. For
more information, go to Section 2.3.

Youdon’t need referrals from your PCP for emergency care or urgently needed
services. To learn about other kinds of care you can get without getting approval
in advance from your PCP, go to Section 2.2.

¢ You must get your care from a network provider to receive the most amount of
coverage under your plan (go to Section 2). In most cases, care you get from an out-of-
network provider (a provider who’s not part of our plan’s network) won’t be covered. This
means you have to pay the provider in full for services you get. Here are 3 exceptions:

o

Our plan covers emergency care or urgently needed services you get from an out-
of-network provider. For more information, and to see what emergency or
urgently needed services are, go to Section 3.

If you need medical care that Medicare requires our plan to cover but there are
no specialistsin our network that provide this care, you can get this care froman
out-of-network provider at the same cost sharing you normally pay in-network.
Prior Authorization is required prior to seeing an out of network provider for this
toapply. You will need approval from us in advance in order for out-of-network
care to be covered. In this situation, you pay the same as you’d pay if you got the
care fromanetwork provider. Forinformation about getting approval to see an
out-of-network doctor, go to Section 2.4.

Ourplan coverskidney dialysis services you get at a Medicare-certified dialysis facility
when you’re temporarily outside our plan’s service area or when your provider for
this service is temporarily unavailable or inaccessible. The cost sharing you pay our
plan for dialysis can never be higher than the cost sharing in Original Medicare. If
you're outside our plan’s service area and get dialysis from a provider that’s outside
our plan’s network, your cost sharing can’t be higher than the cost sharing you pay
in-network. However, if your usual in-network provider for dialysis is temporarily
unavailable and you choose to get services inside our service areafrom a provider
outside our plan’s network, your cost sharing for the dialysis may be higher.

SECTION 2 Use providers in our plan’s network to get medical care

Section 2.1

You must choose aPrimary Care Provider (PCP) to provide and oversee

your medical care

What is a PCP and what does the PCP do for you?

When you become a member of our plan, you must choose a plan provider to be your Primary
Care Physician (PCP). Your PCPis a physician who meets state requirements and is trained to give
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you basic medical care. Your PCP can coordinate the covered services you get as a member of our
plan. For example, if you were to need a specialist, your PCP can help coordinate this care.

What types of providers may act as a PCP?

Your PCP may be a Family Practitioner, a General Practitioner, a Nurse Practitioner, an
Internist or a Pediatrician.

Your PCP’s role in our plan

Your PCP will provide most of your care and will help arrange or coordinate the rest of your
covered services. Your PCP will also provide for your routine health care needs.

Your PCP’s role in coordinating covered services

Your PCP will coordinate your covered services. Coordinating your services includes
consulting with other providers about your care and how it is progressing. If you need certain
types of covered services or supplies, your PCP will need to get prior authorization (prior
approval) by contacting SummacCare’s Health Services Management Program.

How to choose a PCP?

When you become a member of our Plan, you must choose a plan provider to be your PCP.
You will select this PCP when you fill out your enrollment application by using your Provider
Directory as a reference. There is a space on your enroliment application that asks which
physician you would like to choose as your PCP. Using this directory, indicate the PCP’s name
and PCP’s code on your enrollment application.

How to change your PCP

You can change your PCP for any reason, at any time. It’s also possible that your PCP might
leave our plan’s network of providers, and you’d need to choose a new PCP.

If you wish to change your PCP, you may do so by contacting SummaCare Medicare Member
Services or visiting summacare.com/contact-us/change-your-pcp to complete the online form.
Member Services will update your membership record to show your new PCP. Your requested
change will be effective the date that we receive your request.

If your PCP leaves SummaCare as a network provider, you will receive a letter informing you
that your provider has left the network and you will need to choose a different PCP. If you
wish to choose a different PCP, you may call SummaCare Medicare Member Services and a
representative will assist you in the selection of a new PCP.

Section 2.2 Medical care you can get without a PCP referral

You can get the services listed below without getting approval in advance from your PCP.
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e Routinewomen’s health care, including breast exams, screening mammograms (x-rays of
the breast), Pap tests, and pelvicexams as long as you get them from a network provider

e Flushots, COVID-19 vaccines, Hepatitis B vaccines, and pneumonia vaccines as long as
you get them from a network provider

e Emergency services from network providers or from out-of-network providers

e Urgently needed plan-covered services are services that require immediate medical
attention (but notan emergency) if you’re either temporarily outside our plan’s service
area, orifit’s unreasonable given your time, place, and circumstances to get this service
from network providers. Examples of urgently needed services are unforeseen medical
illnesses and injuries, or unexpected flare-ups of existing conditions. Medically necessary
routine provider visits (like annual checkups) aren’t considered urgently needed even if
you’re outside our plan’s service area or our plan network is temporarily unavailable.

e Kidney dialysis services that you get at a Medicare-certified dialysis facility when
you’re temporarily outside our plan’s service area. If possible, call SummacCare
Medicare Member Services at 330.996.8885 or toll-free 800.996.6250 (TTY users call
711) before you leave the service area so we can help arrange for you to have
maintenance dialysis while you'reaway.

Section 2.3 How to get care from specialists and other network providers

A specialistis a doctor who provides health care services for a specific disease or part of the
body. There are many kinds of specialists. For example:

e Oncologists care for patients with cancer
e Cardiologists care for patients with heart conditions

e Orthopedists care for patients with certain bone, joint, or muscle conditions

Your PCP will coordinate care with your specialists. If you see a network specialist, no referral
is necessary on your SummacCare plan.

There are covered services for which Prior Authorization (prior approval from Summacare) is
required. Those services are marked with an asteriskin the benefit chartin Chapter 4. Your PCP
or specialist will need to get Prior Authorization (prior approval) by contacting SummacCare’s
Prior Authorization Department for these services.

Authorization must be obtained at least 48 hours prior to receiving the service. Your PCP or
specialist is responsible for obtaining Prior Authorization, but you should confirm with your
PCP or specialist that authorization was requested. Prior Authorization requests may be made
by your PCP or specialist by faxing the Prior Authorization Fax Form to 234.542.0815. Urgent
requests for care occurring within 48 hours may be made by calling the Prior Authorization
Department at 330.996.8710 or 888.996.8710. Prior Authorization Forms may be obtained
online from summacare.com/medicare-members/medical-benefits/prior-authorization by your
PCP or specialist or by calling SummacCare Provider Support Services at 330.996.8400.
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When a specialist or another network provider leaves our plan

We may make changesto the hospitals, doctors, and specialists (providers) in our plan’s network
duringthe year. If your doctor or specialist leaves our plan, you have these rights and protections:

e Eventhoughournetwork of providers may change during the year, Medicare requires
that you have uninterrupted access to qualified doctors and specialists.

e We’ll notify you that your provideris leaving our plan so that you have time to choose
a new provider.

o Ifyourprimary care or behavioral health provider leaves our plan, we’ll notify
you if you visited that provider within the past 3 years.

o Ifanyofyourotherprovidersleave ourplan, we’ll notify youif you’re assigned to the
provider, currently get care fromthem, or visited them within the past 3 months.

e We’ll help you choose a new qualified in-network provider for continued care.

e Ifyou’reundergoing medical treatment ortherapies with your current provider, you
have the right to ask to continue getting medically necessary treatment or therapies.
We'll work with you so you can continue to get care.

e We'llgiveyouinformation about available enrollment periods and options you may
have for changingplans.

e When an in-network provider or benefit is unavailable or inadequate to meet your
medical needs, we’ll arrange for any medically necessary covered benefit outside of
our provider network at in-network cost sharing. Your PCP or specialist is responsible
for obtaining Prior Authorization, but you should confirm with your PCP or specialist
that authorization wasrequested.

e Ifyoufind out your doctor or specialist is leaving our plan, call SummaCare Medicare
MemberServicesat330.996.8885 ortoll-free 800.996.6250 (TTY userscall 711) sowe
can help you choose a new provider to manage your care.

e If you believe we haven’t furnished you with a qualified provider to replace your
previous provider or thatyour careisn’t being appropriately managed, you have the
right to file a quality-of-care complaint to the QlO, a quality-of-care grievance to our
plan, or both (go to Chapter 9).

Section 2.4 How to get care from out-of-network providers

Asamember of our plan, you can choose to receive care from out-of-network providers. Our
plan will cover services from either in-network or out-of-network providers, as long as the
services are covered benefits and are medically necessary. However, if you use an out-of-
network provider, your share of the costs for covered services may be higher. Here are other
important things to know about using out-of-network providers.

e Youcangetyourcare froman out-of-network provider; however, in most cases that
provider must be eligible to participate in Medicare. Except foremergency care, we
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cannot pay a provider who is not eligible to participate in Medicare. If you receive care
from a provider whois not eligible to participate in Medicare, you will be responsible
for the full cost of the services you receive. Check with your provider before receiving
services to confirm that they are eligible to participate in Medicare.

e Youdon’tneedtogetareferral or Prior Authorization when you get care from out-of-
networkproviders. However, before getting servicesfrom out-of-network providers,
you may want to ask for a pre-visit coverage decision to confirm that the services you
are getting are covered and are medically necessary. (See Chapter 9, Section 4 for
information about asking for coverage decisions.) This isimportant because:

o Without a pre-visit coverage decision, if we later determine that the services are
not covered or were not medically necessary, we may deny coverage and you will
be responsible for the entire cost. If we say we will not cover your services, you
have the right to appeal our decision not to cover your care. See Chapter 9 (What
to do if you have a problem or complaint) to learn how to make an appeal.

e I|tisbesttoaskanout-of-network providerto bill the plan first. But, if you have already
paidforthe coveredservices, we will reimburse you forourshare of the covered cost for
services. Orifan out-of-network provider sends you a bill that you think we should pay,
you can send it to us for payment. See Chapter 7 (Asking us to pay our share of a bill you
have received for covered medical services or drugs) for information about whatto do if
you receive a bill or if you need to ask for reimbursement.

Ifyou are using an out-of-network provider foremergency care, urgently-needed care or out-
of-area dialysis, you may not have to pay a higher cost-sharing amount. See Section 3 for
more information about thesesituations.

SECTION3 How to get servicesinan emergency, disaster, or urgent
need for care

Section 3.1 Get care if you have a medical emergency

A medical emergencyis when you, or any other prudent layperson with an average knowledge of
health and medicine, believe that you have medical symptoms that require immediate medical
attentionto preventloss of life (and, if you're a pregnant woman, loss of an unborn child), loss of a
limb or function of a limb, or loss of or serious impairment to a bodily function. The medical
symptoms may be anillness, injury, severe pain, or a medical condition that’s quickly getting worse.

If you have a medical emergency:

e Get help as quickly as possible. Call 911 for help or go to the nearest emergency room or
hospital. Call foran ambulanceif you needit. Youdon’t need to get approval or a referral first
from your PCP. You don’t need to use a network doctor. You can get covered emergency
medical care wheneveryouneedit,anywhereinthe United States orits territories, and from
any provider with an appropriate state license evenif they’re not part of our network.
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e Assoon as possible, make sure our plan has been told about your emergency. We
need to follow up on your emergency care. You or someone else should call to tell us
aboutyouremergency care, usually within 48 hours. Our telephone numberis onthe
back of your Member Identification card.

Covered services in a medical emergency

Our plan covers ambulance servicesin situations where getting to the emergency roomin any
other way could endanger your health. We also cover medical services during the emergency.

The doctors giving you emergency care will decide when your condition is stable and when
the medical emergency isover.

Please note that emergency and urgent care services outside of the United States are covered up to
amaximum amounteach year. Thisincludes emergency ambulance occurringimmediately before
a covered emergency visit. Please see the benefits chart in Chapter 4 for more information and
coverage amounts. After the emergencyis over, you're entitled to follow-up care to be sure your
condition continues to be stable. Your doctors will continue to treat you until your doctors contact
us and make plans for additional care. Your follow-up care will be covered by our plan.

Ifyouremergencycareis provided by out-of-network providers, we’ll try to arrange for network
providersto take over your care as soon as your medical condition and the circumstances allow.

What if it wasn’t a medical emergency?

Sometimes it can be hard to know if you have a medical emergency. For example, you might
goinforemergency care—thinking that your healthisin serious danger—and the doctor may
say thatit wasn’ta medical emergency afterall. Ifit turns out that it wasn’tan emergency, as
long as you reasonably thought your health was in serious danger, we’ll cover your care.

However, after the doctor says it wasn’t an emergency, we’ll cover additional care only if you
get the additional care in one of these 2 ways:

e Yougotoanetwork provider to get the additional care, or

e Theadditional care you getis considered urgently needed services and you follow the
rules below for getting this urgent care.

Section 3.2 Get care when you have an urgent need for services

A service that requires immediate medical attention (but isn’t an emergency) is an urgently
needed service if you’re either temporarily outside our plan’s service area, or if it’s
unreasonable given your time, place, and circumstances to get this service from network
providers. Examples of urgently needed services are unforeseen medical illnesses and
injuries, or unexpected flare-ups of existing conditions. However, medically necessary routine
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provider visits such as annual checkups aren’t considered urgently needed evenifyou’re
outside our plan’s service area or our plan network is temporarily unavailable.

For assistance in locating an in-network urgent care provider, please call SummacCare
Medicare MemberServicesat330.996.8885ortoll-free800.996.6250(TTYuserscall711)or
you can review our in-network providers online at summacare.com/providerdirectory.

You may also call the SummaCare 24-Hour Nurse line at.800.379.5001. You will be able to speak
to a registered nurse anytime — day or night — and get advice on where to seek treatment.

Our plan covers worldwide emergency and urgent care services outside the United States up
to a maximum amount each year. Please see the benefits chart in Chapter 4 for more
information and coverageamounts.

Section3.3 Get care during a disaster
If the Governor of your state, the U.S. Secretary of Health and Human Services, or the
President of the United States declares a state of disaster or emergency in your geographic

area, you’'re still entitled to care from our plan.

Visit medicare.gov/publications/11377-getting-care-and-drugs-in-a-disaster-or-emergency.pdf
for information on how to get needed care during a disaster.

If you can’t use a network provider during a disaster, our plan will allow you to get care from
out-of-network providers at in-network cost sharing. If you can’t use a network pharmacy
during a disaster, you may be able to fill your prescriptions at an out-of-network pharmacy.
Go to Chapter 5, Section 2.4.

SECTION4 Whatif you’re billed directly for the full cost of covered services?

If you paid more than our plan cost sharing for covered services, or if you get a bill for the full
cost of covered medical services, you can ask us to pay our share of the cost of covered
services. Go to Chapter 7 for information about what to do.

Section 4.1 If services aren’t covered by our plan, you must pay the full cost
SummacCare Medicare Summa Health Group covers all medically necessary services as listed in the
Medical Benefits Chartin Chapter 4. If you get services that aren’t covered by our planoryou get

services out-of-networkwithoutauthorization, you'reresponsible for paying the full cost of services.

For covered services that have a benefit limitation, you also pay the full cost of any services
you get after you use up your benefit for that type of covered service. If the covered service
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exceeds the benefit limit, the amount you pay will not count towards your out-of-pocket
maximum. You can call SummaCare Medicare Member Services when you want to know how
much of your benefit limit you have already used.

SECTIONS Medical services in a clinical research study

Section 5.1 What is a clinical research study

A clinical research study (also called a clinical trial) is a way that doctors and scientists test new
types of medical care, like how well a new cancer drug works. Certain clinical research studies are
approved by Medicare. Clinical research studies approved by Medicare typically ask for volunteers
to participate in the study. When you’re in a clinical research study, you can stay enrolled in our
planand continueto gettherest of your care (care that’s not related to the study) through our plan.

If you participate in a Medicare-approved study, Original Medicare pays most of the
costs for covered services you get as part of the study. If you tell us you’re in a qualified
clinical trial, you’re only responsible for the in-network cost sharing for the services in that
trial. If you paid more—for example, if you already paid the Original Medicare cost-sharing
amount—we’llreimburse the difference between what you paid and the in-network cost
sharing. You’ll need to provide documentation to show us how much you paid.

If you want to participate in any Medicare-approved clinical research study, you don’t need to tell
us or get approval from us or your PCP. The providers that deliver your care as part of the clinical
research study don’t need to be part of our plan’s network (This doesn’t apply to covered benefits
that require a clinical trial or registry to assess the benefit, including certain benefits requiring
coverage with evidence development (NCDs-CED) and investigational device exemption (IDE)
studies. These benefits may also be subject to prior authorization and other plan rules.)

Whileyoudon’t need our plan’s permission to bein aclinical research study, we encourage you
to notify us in advance when you choose to participate in Medicare-qualified clinical trials.

If you participate in a study not approved by Medicare you’ll be responsible for paying all
costs for your participation in the study.

Section 5.2 Who pays for services in a clinical research study

Onceyoujoin a Medicare-approved clinical research study, Original Medicare coversthe
routine items and services you get as part of the study, including:

e Roomand board fora hospital stay that Medicare would pay for evenif youweren’tin a study.
e An operation or other medical procedure if it’s part of the research study.

e Treatment of side effects and complications of the new care.
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After Medicare pays its share of the cost for these services, our plan will pay the difference
between the cost sharingin Original Medicare and your in-network cost sharingasa member
of our plan. This means you’ll pay the same amount for services you get as part of the study
as you would if you got these services from our plan. However, you must submit
documentation showing how much cost sharing you paid. Go to Chapter 7 for more
information on submitting requests for payments.

Example of cost sharing in a clinical trial: Let’s say you have a lab test that costs $100 as part
oftheresearchstudy.Yourshare ofthe costsforthistestis S20under Original Medicare, but
the testwould be $10 under our plan. In this case, Original Medicare would pay $80 for the
test,and you would paythe $20 copay required under Original Medicare. You would notify
our plan that you got a qualified clinical trial service and submit documentation, (like a
provider bill) to our plan. Our plan would then directly pay you $10. This makes your net
payment for the test $10, the same amount you’d pay under our plan’s benefits.

When you’re in a clinical research study, neither Medicare nor our plan will pay for any of
the following:

e Generally, Medicare won’t pay forthe new item or servicethe study is testingunless
Medicare would cover the item or service even if you weren’t in a study.

e Itemsorservices provided only to collect data and not used in your direct health care.
For example, Medicare won’t pay for monthly CT scans done as part of a study if your
medical condition would normally require only one CT scan.

e [temsand services provided by the research sponsors free of charge for peoplein the trial.

Get more information about joining a clinical research study

Get more information about joining a clinical research study in the Medicare publication
Medicare and Clinical Research Studies, available at Medicare.gov/sites/default/files/2019-
09/02226-medicare-and-clinical-research-studies.pdf. You can also call 1.800.MEDICARE
(800.633.4227). TTY users call 877.486.2048.

SECTION 6 Rules for getting careinareligious non-medical health care
institution

Section 6.1 A religious non-medical health care institution

Areligious non-medical health care institution is a facility that provides care for a condition
that would ordinarily be treated in a hospital or skilled nursing facility. If getting care in a
hospital or a skilled nursing facility is against a member’s religious beliefs, we’ll instead cover
carein areligious non-medical health care institution. This benefitis provided only for Part A
inpatient services (non-medical health care services).
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Section 6.2 How to get care from a religious non-medical health care institution

To get care from a religious non-medical health care institution, you must sign a legal document
that says you’re conscientiously opposed to getting medical treatment that is non-excepted.
e Non-excepted medical care or treatment is any medical care or treatment that’s
voluntary and not required by any federal, state, or local law.

e Excepted medical treatmentis medical care or treatment you get that’s not voluntary
or is required under federal, state, or local law.

To be covered by our plan, the care you get from a religious non-medical health care
institution must meet the following conditions:
e The facility providing the care must be certified by Medicare.
e Our plan only covers non-religious aspects of care.
e Ifyougetservicesfrom thisinstitution provided to youin a facility, the following
conditions apply:
o You must have a medical condition that would allow you to get covered services
for inpatient hospital care or skilled nursing facility care.

o —and-you must get approval in advance from our plan before you’re admitted to
the facility, or your stay won’t be covered.

Services received from this institution are subject to the same cost-sharing and day
limitations as inpatient hospital care or skilled nursing facility care. Chapter 4 explains your
benefit cost-sharing and day limitations for both inpatient hospital care and skilled nursing
facility care. If you have questions after reviewing Chapter 4, call SummaCare Medicare
Member Services at 330.996.8885 or toll-free 800.996.6250 (TTY users call 711).

SECTION 7 Rules for ownership of durable medical equipment

Section 7.1 You won’t own some durable medical equipment after making a certain
number of payments under our plan

Durable medical equipment (DME)includes items like oxygen equipmentand supplies, wheelchairs,
walkers, powered mattress systems, crutches, diabetic supplies, speech generating devices, IV
infusion pumps, nebulizers, and hospital beds ordered by a providerfor membersto useinthehome.
The memberalways owns some DMEitems, like prosthetics. Other types of DME you mustrent.

In Original Medicare, people who rent certain types of DME own the equipment after paying
copayments for the item for 13 months. As a member of SummacCare Medicare Summa
Health Group, you usually won’t get ownership of rented DME items no matter how
many copayments you make for the item while a member of our plan. You won’t get
ownership even if youmade up to 12 consecutive payments for the DME item under Original
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Medicare beforeyoujoined our plan. Undersome limited circumstances, we'll transfer
ownership of the DME item to you. Call SummaCare Medicare Member Services at
330.996.8885 or toll-free 800.996.6250 (TTY users call 711) for more information.

What happens to payments you made for durable medical equipment if you switch to
Original Medicare?

If you didn’t get ownership of the DME item while in our plan, you’ll have to make 13 new
consecutive payments after you switch to Original Medicare to own the DME item. The
payments you made while enrolled in our plan don’t count towards these 13 payments.

Example 1: You made 12 or fewer consecutive payments for the item in Original Medicare and
then joined our plan. The payments you made in Original Medicare don’t count. You’ll have to
make 13 payments to our plan before owning the item.

Example 2: Youmade 12 or fewer consecutive payments for theitem in Original Medicare and
then joined our plan. You didn’t get ownership of the item while in our plan. You then go back
to Original Medicare. You’ll have to make 13 consecutive new payments to own theitemonce
you rejoin Original Medicare. Any payments you already made (whether to our plan or to
Original Medicare) don’tcount.

Section 7.2 Rules for oxygen equipment, supplies, and maintenance

Ifyou qualify forMedicare oxygen equipmentcoverage SummaCare MedicareSummaHealth Group
will cover:

Rental of oxygenequipment

Delivery of oxygen and oxygen contents

Tubing and related oxygen accessories for the delivery of oxygen and oxygen contents
e Maintenance and repairs of oxygen equipment

If you leave SummaCare Medicare Summa Health Group or no longer medically require
oxygen equipment, then the oxygen equipment must be returned.

What happens if you leave our plan and return to Original Medicare?

Original Medicare requires an oxygen supplierto provide you services for 5 years. During the first
36 months, you rent the equipment. For the remaining 24 months, the supplier provides the
equipmentand maintenance (you're still responsible for the copaymentfor oxygen). After 5 years,
you can choose to stay with the same company or go to another company. At this point, the 5-year
cycle starts over again, even if you stay with the same company, and you’re again required to pay
copayments for the first 36 months. If you join or leave our plan, the 5-year cycle starts over.
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CHAPTER 4:
Medical Benefits Chart
(what’s covered and what you pay)

SECTION 1 Understa nding your out-of-pocket costs for covered services

The Medical Benefits Chart lists your covered services and shows how much you pay for each
covered service as a member of SummaCare Medicare Summa Health Group. This section also
givesinformation about medical servicesthat aren’t covered and explains limits on certain services.

Section 1.1 Out-of-pocket costs you may pay for covered services

Types of out-of-pocket costs you may pay for covered servicesinclude:

e Copayment: the fixed amount you pay each time you get certain medical services.
You pay a copayment at the time you get the medical service. (The Medical Benefits
Chart tells you more about your copayments.)

e Coinsurance: the percentage you pay of the total cost of certain medical services. You
pay a coinsurance at the time you get the medical service. (The Medical Benefits Chart
tells you more about your coinsurance.)

Most people who qualify for Medicaid orforthe Qualified Medicare Beneficiary (QMB)
program don’t pay deductibles, copayments, or coinsurance. If you’re in one of these
programs, be sure to show your proof of Medicaid or QMB eligibility to your provider.

Section 1.2 What’s the most you’ll pay for Medicare Part A and Part B covered
medical services?

Medicare Advantage Plans have limits on the total amount you have to pay out of pocket each
year for in-network medical services covered under Medicare Part A and Part B. This limit is
called the maximum out-of-pocket (MOOP) amount for medical services. For calendar year
2026 the MOOP amount is $3,550.

Theamountsyou pay forcopaymentsand coinsurance forin-network covered services count toward
this maximum out-of-pocket amount. The amounts you pay for plan premiums and Part D drugs
don’t count toward your maximum out-of-pocket amount. In addition, amounts you pay forsome
servicesdon’t counttoward your maximum out-of-pocket amount. These services are marked witha
pound sign (#) in the Medical Benefits Chart. If you reach the maximum out-of-pocket amount of
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$3,550, youwon’thaveto payanyout-of-pocketcostsforthe restoftheyearforin-network covered
Part Aand Part B services. However, you must continue to pay our plan premium and the Medicare
Part B premium (unless your Part B premium is paid for you by Medicaid or another third party).

Section 1.3 Providers aren’t allowed to balance bill you

As a member of SummacCare Medicare Summa Health Group, you have an important
protection because you only have to pay your cost-sharing amount when you get services
covered by our plan. Providers can’t bill you for additional separate charges, called balance
billing. This protection applies even if we pay the provider less than the provider charges for
aservice, and even if there’s a dispute and we don’t pay certain provider charges.

Here's how protection from balance billing works:

e |Ifyourcostsharingisacopayment (asetamountof dollars, for example, $15.00), you
pay only that amount for any covered services from a network provider.

e Ifyourcostsharingisacoinsurance (a percentage of the total charges), you never pay more
thanthat percentage. However, your cost depends on which type of provider you see:

o Ifyougetcoveredservices fromanetwork provider, you pay the coinsurance
percentage multiplied by our plan’s reimbursement rate (this is set in the
contract between the provider and our plan).

o Ifyougetcoveredservices from an out-of-network provider who participates
with Medicare, you paythe coinsurance percentage multiplied by the Medicare
payment rate for participating providers. (Our plan covers services from out-of-
network providers only in certain situations, such as when you get a referral or
for emergencies or urgently needed services.)

o Ifyougetcoveredservicesfroman out-of-network providerwho doesn’t participate
with Medicare, you pay the coinsurance percentage multiplied by the Medicare
paymentratefor non-participating providers. (Our plan covers services from out-of-
network providers onlyin certain situations, such as whenyou get a referral, or for
emergencies or for urgently needed services outside the service area.)

e Ifyouthinkaprovider hasbalance billed you, call SummaCare Medicare Member
Services at 330.996.8885 or toll-free 800.996.6250 (TTY userscall 711).

SECTION 2 TheMedicalBenefitsChartshowsyourmedicalbenefitsandcosts

The Medical Benefits Chart on the next pages lists the services SummaCare Medicare Summa
Health Group covers and what you pay out of pocket for each service (Part D drug coverage s in
Chapter5).The serviceslistedin the Medical Benefits Chartare covered only whenthese are met:

e YourMedicare-coveredservices mustbe provided accordingtothe Medicare coverage
guidelines.
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e Your services (including medical care, services, supplies, equipment, and Part B
drugs) must be medically necessary. Medically necessary means that the services,
supplies, or drugs are needed for the prevention, diagnosis, or treatment of your
medical condition and meet accepted standards of medical practice.

e For new enrollees, your MA coordinated care plan must provide a minimum 90-day
transition period, during which time the new MA plan can’t require prior authorization
for any active course of treatment, even if the course of treatment was for a service
that commenced with an out-of-network provider.

e Yougetyourcarefrom either anin-network or out-of-network provider, as long as the
services provided are covered benefits and are medically necessary. However, if you use
an out-of-network provider, your share of the costs for covered services may be higher.
Chapter 3 provides more information about requirements for using network providers
and the situations when we will cover services from an out-of-network provider.

e You have a primary care provider (a PCP) providing and overseeing your care.

e Some services listed in the Medical Benefits Chart are covered only if your doctor or
other network provider gets approval from us in advance (sometimes called prior
authorization). Covered services that need approval in advance are marked in the
Medical Benefits Chart by an asterisk.

e Ifyourcoordinated care plan provides approval of a prior authorization request for a
course of treatment, the approval must be valid for as long as medically reasonable
and necessary to avoid disruptions in care in accordance with applicable coverage
criteria, your medical history, and the treating provider’s recommendation.

Other important things to know about our coverage:

e Like all Medicare health plans, we cover everything that Original Medicare covers. For
some of these benefits, you pay more in our plan than you would in Original Medicare. For
others, you pay less. (To learn more about the coverage and costs of Original Medicare, go
to your Medicare & You 2026 handbook. View it online at Medicare.gov or ask for a copy by
calling 1.800.MEDICARE (800.633.4227) TTY users call 877.486.2048.)

e For preventive services covered at no cost under Original Medicare, we also cover
those services at no cost to you. However, if you’re also treated or monitored foran
existing medical condition during the visit when you receive the preventive service, a
copayment will apply for the care you got for the existing medical condition.

e IfMedicareaddscoverageforanynew servicesduring 2026, either Medicare orour
plan will cover thoseservices.

‘ This apple shows preventive services in the Medical Benefits Chart.
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Medical Benefits Chart

Covered Service What you pay

‘ Abdominal aortic aneurysmscreening

A one-time screening ultrasound for people at risk. Our plan
only covers this screening if you have certain risk factors and if
you get a referral for it from your physician, physician
assistant, nurse practitioner, or clinical nurse specialist.

In-Network: There is no
coinsurance, copayment,
or deductible for
members eligible for this
preventive screening.

Out-of-Network: $20 copay

Acupuncture for chronic low back pain
Covered services include:

Up to 12 visits in 90 days are covered under the following
circumstances:

Forthe purpose of this benefit, chroniclow back painis defined as:

e Llasting 12 weeks orlonger;

e nonspecific, in that it has no identifiable systemic cause
(i.e., not associated with metastatic, inflammatory,
infectious disease, etc.);

e not associated with surgery;and

e not associated with pregnancy.

An additional 8 sessions will be covered for patients
demonstrating an improvement. No more than 20
acupuncture treatments may be administered annually.

Treatment must be discontinued if the patientis not
improving or isregressing.

Provider Requirements:

Physicians (as defined in 1861(r)(1) of the Social Security Act
(the Act)) may furnish acupuncture in accordance with
applicable state requirements.

Physician assistants (PAs), nurse practitioners (NPs)/clinical
nurse specialists (CNSs) (as identified in 1861(aa) (5) of the
Act), and auxiliary personnel may furnish acupuncture if they
meet all applicable state requirements and have:

e a master’s or doctoral level degree in acupuncture or
Oriental Medicine from a school accredited by the
Accreditation Commission on Acupuncture and Oriental
Medicine (ACAOM); and,

In-Network: $35 copay
for each Medicare-covered
acupuncture treatment
visit for chronic low back
pain.

Out-of-Network: $55
copay for each Medicare-
covered acupuncture
treatment visit for chronic
low back pain.
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Covered Service What you pay

Acupuncture for chronic low back pain (continued)

e acurrent, full, active, and unrestricted license to practice
acupuncturein a State, Territory, or Commonwealth (i.e.,
Puerto Rico) of the United States, or District of Columbia.

Auxiliary personnel furnishing acupuncture must be under the
appropriate level of supervision of a physician, PA, or NP/CNS
required by our regulationsat 42 CFR §§410.26 and 410.27.

Visits must be scheduled through SummacCare’s
Acupuncturevendor,Homelink,bycalling844.358.2549.

Ambulance services

Covered ambulance services, whether for an emergency or
non-emergency situation, include fixed wing, rotary wing, and
ground ambulance services, to the nearest appropriate facility
that can provide careif they’re furnished to a member whose
medical condition is such that other means of transportation
could endanger the person’s health or if authorized by our
plan. If the covered ambulance services aren’t for an
emergency situation, it should be documented that the
member’s condition is such that other means of
transportation could endanger the person’s health and that
transportation by ambulance is medically required.

In- and Out-of-Network:
$200 copay per one-way
trip (includes ground and
air transport) for each
Medicare-covered
ambulance service.

*Prior Authorization
required for fixed-wing
ambulance services.

6Annual wellness visit

If you’ve had Part B for longer than 12 months, you can getan
annual wellness visit to develop or update a personalized
prevention plan based on your current health and risk factors.
This is covered once every 12 months.

Note: Your first annual wellness visit can’t take place within 12
months of your Welcome to Medicare preventive visit. However, you
don’t need to have had a Welcome to Medicare visit to be covered
forannual wellness visits after you’ve had Part B for 12 months.

In-Network: There is no
coinsurance, copayment,
or deductible for the
annual wellness visit.

Out-of-Network: $20 copay

‘ Bone mass measurement

For qualified people (generally, this means people at risk of losing
bone mass or at risk of osteoporosis), the following services are
coveredevery24 monthsormorefrequentlyif medically necessary:
procedurestoidentify bone mass, detectboneloss, or determine
bone quality, including a physician’sinterpretation of the results.

In-Network: There is no
coinsurance, copayment,
or deductible for
Medicare-covered bone
mass measurement.

Out-of-Network: $20 copay
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Covered Service What you pay

‘ Breast cancer screening(mammograms)

Covered services include:

e One baseline mammogram between the ages of 35 and 39
e One screening mammogram every 12 months for women

aged 40 and older
e Clinical breast exams once every 24 months

In-Network: There is no

coinsurance, copayment,
or deductible for covered
screening mammograms.

Out-of-Network: $20 copay

Cardiac rehabilitation services

Comprehensive programs of cardiac rehabilitation services that
include exercise, education, and counseling are covered for
members who meet certain conditions with adoctor’s order.

Our plan also covers intensive cardiac rehabilitation programs
that are typically more rigorous or more intense than cardiac
rehabilitation programs.

In-Network: SO copay for
each Medicare-covered
cardiac rehabilitation,
intensive cardiac
rehabilitation service.

Out-of-Network: $55 copay

6 Cardiovascular diseaserisk reduction visit (therapy for
cardiovascular disease)

We cover one visit per year with your primary care doctor to
help lower your risk for cardiovascular disease. During this
visit, your doctor may discuss aspirin use (if appropriate),
check your blood pressure, and give you tips to make sure
you’re eating healthy.

In-Network: There is no
coinsurance, copayment, or
deductible for the intensive
behavioral therapy
cardiovascular disease
preventive benefit.

Out-of-Network: $20 copay

‘ Cardiovascular disease screeningtests

Blood tests for the detection of cardiovascular disease (or
abnormalities associated with an elevated risk of
cardiovascular disease) once every 5 years (60 months).

In-Network: There is no
coinsurance, copayment,
or deductible for
cardiovascular disease
testing that is covered
once every 5 years.

Out-of-Network: $20 copay

6 Cervical and vaginal cancer screening
Covered services include:

e Forallwomen: Pap tests and pelvic exams are covered
once every 24 months

e Ifyou’re at high risk of cervical or vaginal cancer or you're
of childbearing age and have had an abnormal Pap test
within the past 3 years: one Pap test every 12 months

In-Network: There is no
coinsurance, copayment, or
deductible for Medicare-
covered preventive Pap and
pelvic exams.

Out-of-Network: $20 copay
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Covered Service What you pay

Chiropractic services
Covered services include:

e Wecoveronly manual manipulation of the spine to
correct subluxation

In-Network: $20 copay for
each Medicare-covered
chiropractic visit.

Out-of-Network: $55 copay

Chronic pain management and treatment services

Covered monthly services for people living with chronic pain
(persistent or recurring pain lasting longer than 3 months).
Services may include pain assessment, medication
management, and care coordination and planning.

Cost sharing for this
service will vary
depending on individual
services provided under
the course of treatment.

In-Network: There is no
coinsurance, copayment,
or deductible for
Medicare-covered chronic
pain management and
treatment services.

Out-of-Network: $20 copay

‘ Colorectal cancer screening

The following screening tests are covered:

e Colonoscopy has no minimum or maximum age limitation
and is covered once every 120 months (10 years) for
patients not at high risk, or 48 months after a previous
flexible sigmoidoscopy for patients who aren’t at high risk
for colorectal cancer, and once every 24 months for high-
risk patients after a previous screening colonoscopy.

e Computed tomography colonography for patients 45 year
and older who are not at high risk of colorectal cancer and
iscovered when at least 59 months have passed following
the month in which the last screening computed
tomography colonography was performed or 47 months
have passed following the month in which the last
screening flexible sigmoidoscopy or screening colonoscopy
was performed. For patients at high risk for colorectal
cancer, payment may be made for a screening computed
tomography colonography performed after at least 23
months have passed following the month in which the last
screening computed tomography colonography or the last
screening colonoscopy wasperformed.

In-Network: There is no
coinsurance, copayment,
or deductible for a
Medicare-covered
colorectal cancerscreening
exam. If your doctor finds
and removes a polyp or
other tissue during the
colonoscopy or flexible
sigmoidoscopy, the
screening exam becomesa
diagnostic exam and you
pay a SO copay if the exam
is performed at a
physician’s office and a $75
copay for procedures at
any otherlocation.

Out-of-Network: $20
copay for a Medicare-
covered colorectal cancer
screening exam. If your
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Covered Service What you pay

doctor finds and removes a
polyp or other tissue
during the colonoscopy or
flexible sigmoidoscopy,the
screening exam becomes a
diagnostic exam and you

‘ Colorectal cancer screening(continued)

e Flexible sigmoidoscopy for patients 45 years and older.
Once every 120 months for patients not at high risk after
the patientreceived a screening colonoscopy. Once every
48 months for high-risk patients from the last flexible
sigmoidoscopy or computed tomography colonography.

; i pay 30% of the cost.
e Screeningfecal-occult blood tests for patients 45 years
and older. Once every 12 months.
e Multitarget stool DNA for patients 45 to 85 years of age
and not meeting high risk criteria. Once every 3 years.
e Blood-based Biomarker Tests for patients 45 to 85 years of
age and not meeting high risk criteria. Once every 3 years.
e Colorectal cancerscreeningtestsinclude a follow-onscreening
colonoscopy after a Medicare-covered non-invasive stool-
based colorectal cancer screeningtestreturnsa positive result.
e Colorectal cancer screening tests include a planned
screening flexible sigmoidoscopy or screening colonoscopy
thatinvolvesthe removal of tissue or other matter, or other
procedure furnished in connection with, as aresult of, and in
the same clinical encounter as the screening test.
Dental services In-Network: S0 copay per
Ingeneral, preventive dental services (such as cleaning, routine | visit for two exams, two
dental exams, and dental x-rays) aren’t covered by Original cleanings, one set of
Medicare. However, Medicare pays for dental services in a bitewing x-rays, periapical

limited number of circumstances, specifically when thatservice | y_rays, full-mouth x-rays,

is an integral part of specific treatment of a person's primary | gne fluoride treatment

medical condition. Examples include reconstruction of thejaw | 4 palliative treatment.

afterafracture orinjury, tooth extractions donein preparation

for radiation treatment for cancer involving the jaw, or oral You pay 50% of the

exams prior to organ transplantation. In addition, we cover:

e Diagnostic and Preventive Services — exam

(including evaluations by a specialist) and cleaning
twice peryear

allowed amount for
fillings, simple extractions
and root canals.

e Bitewing Radiographs — one set of bitewing x-rays You pay 70% of the
once peryear allowed amount for

¢ Full Mouth X-rays/Panoramic Films — full mouth x- bridges, crowns and
rays (which include bitewings) or a panoramic x-ray dentures.

once every fiveyears
e Periapical X-rays — as needed
e Fluoride Treatment —one fluoride treatment per year

Maximum of $2,000 per
year for dental services.
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Covered Service What you pay

Dental services (continued)

e Palliative (emergencytreatment of dental pain)—as

needed

e Fillings

e Root canals and simple extractions

e Bridges, crowns anddentures
Services are covered through dentists participating in Delta
Dental’s Medicare Advantage PPO network. Make sure your
dentistis in this network before receiving dental services.

If you receive services from a Delta Dental Medicare
Advantage Premier Dentist or a dentist that does not
participate with Delta Dental, you willberesponsibleforthe
full cost of those services and no payment will be made.
For additional details, including covered benefits and
exclusions, call SummaCare Medicare Member Services at
330.996.8885 or toll-free 800.996.6250 (TTY users call 711).

Out-of-Network:
Preventive dental services
arenotcoveredunderyour
Point of Service benefit.

# Costsfordental services
do not count toward your
maximum out-of-pocket
amount.

‘ Depression screening

We coveronescreening fordepression peryear. The screening
must be done in a primary care setting that can provide
follow-up treatment and/or referrals.

In-Network: There is no
coinsurance, copayment, or
deductible for an annual
depression screening visit.
Out-of-Network: $20 copay

6 Diabetes screening

We coverthis screening (includes fasting glucose tests) if you have
any of these risk factors: high blood pressure (hypertension),
history of abnormal cholesterol and triglyceride levels
(dyslipidemia), obesity, or a history of high blood sugar (glucose).
Tests may also be covered if you meet other requirements, like
being overweight and having a family history of diabetes.

Youmay beeligiblefor up to 2 diabetes screeningsevery 12 months
followingthe date of your most recent diabetes screening test.

In-Network: There is no
coinsurance, copayment,
or deductible for the
Medicare-covered
diabetes screening tests.
Out-of-Network: $20 copay

6 Diabetesself-managementtraining,diabeticservices,
and supplies

For all people who have diabetes (insulin and non-insulin
users). Covered servicesinclude:

e Suppliesto monitor your blood glucose: blood glucose
monitor, blood glucose test strips, lancet devices and
lancets, and glucose-control solutions for checking the
accuracy of test strips and monitors.

In-Network: SO copay for
diabetic supplies.

20% of the cost for
therapeutic shoes and
inserts.

Out-of-Network: 30% of
the cost for diabetic
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Covered Service What you pay

‘ Diabetesself-managementtraining,diabeticservices,
and supplies (continued)

e We exclusively cover diabetic blood glucose meters
and blood glucose test strips manufactured by Abbott
and/or Ascensia Contour. Abbott and AscensiaContour
meters and test strips can be purchased through
Summacare’s diabetic supply vendor, Homelink, or any
in-network pharmacy.

e For people with diabetes who have severe diabetic foot
disease: one pair per calendar year of therapeutic custom-
molded shoes (including inserts provided with such
shoes) and 2 additional pairs of inserts, or one pair of
depth shoes and 3 pairs of inserts (not including the non-
customized removable inserts provided with such shoes).
Custom-molded shoes and inserts must be purchased
through Homelink. Coverage includesfitting.

e Diabetesself-managementtrainingiscovered under
certain conditions.

supplies, therapeutic shoes
andinserts

In-Network: There is no
coinsurance, copayment
or deductible for diabetic
self-management training
and nutrition therapy.

Out-of-Network: $20 copay

Durable medical equipment (DME) and related supplies

(For adefinition of durable medical equipment, go to Chapter
12 and Chapter3.)

Covereditemsinclude, but aren’t limited to, wheelchairs,
crutches, powered mattress systems, diabetic supplies,
hospital beds ordered by a provider for use inthe home, IV
infusion pumps, speech generating devices, oxygen
equipment, nebulizers, andwalkers.

We cover all medically necessary DME covered by Original
Medicare. If our supplierinyour area doesn’t carry a particular
brand or manufacturer, you can ask them if they can special
order it foryou.

Items must be purchased through our contracted
suppliers. Otherwise youwill be responsible for the full
cost of those items and no payment will be made.

In-Network: 20% of the
cost for each Medicare-
covered item. Your cost
sharing for Medicare
oxygen equipment
coverage is 20%, every
month.

Out-of-Network: 30% of
the cost for each
Medicare-covered item.
Your cost sharing for
Medicare oxygen
equipment coverage is
30%, every month.

In- and Out-of-Network:
Your cost sharing won’t
change after you’re
enrolled for 36 months.

e Oxygenequipmentwill
rent for 36 months
consecutively. You will
receive a monthly bill for
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Covered Service What you pay

Durable medical equipment (DME) and related supplies
(continued)

your copay/coinsurance
during this time.

e After 36 months, a 24-
month maintenance
period will start.
Maintenance includes
continuous refills as
normal andservicingthe
equipmentas needed.

e Duringthe24-month
maintenanceperiod,
you will receive a bill
once every 6 months
for your
copay/coinsurance.

e After a total of 60
months (5 years), you
are eligible for new
equipmentandthe 36
month rental cycle
begins again.

*Prior Authorization

required fordurable

medical equipment.

Emergency care
Emergency care refers to services that are:
e Furnished bya provider qualified to furnishemergency
services, and
e Neededtoevaluate orstabilize an emergency medical
condition.
A medical emergency is when you, or any other prudent
layperson with an average knowledge of health and medicine,
believe that you have medical symptoms that requireimmediate
medical attention to prevent loss of life (and, if you’re a pregnant
woman, loss of an unborn child), loss of a limb, or loss of function
of alimb. The medical symptoms may be anillness, injury, severe
pain, or a medical condition that’s quickly getting worse.

Costsharing for necessary emergency services you get out-of-
networkisthesameaswhenyougettheseservicesin-network.

In- and Out-of-Network:
$120 copay for Medicare-
covered emergency room
visits. (Copay waived if
admitted within 24 hours.)

If you get emergency care
at an out-of-network
hospital and need
inpatient care after your
emergency condition is
stabilized, you must move
to a network hospital for
your care to continue to
be covered OR you must
have your inpatient care
at the out-of-network
hospital authorized by our
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Emergency care (continued) plan and your cost is the
cost sharing you would

Coverage is available worldwide. i
pay at a network hospital.

Please note that emergency, urgent care and ambulance
services outside of the United States are covered up to a
maximum of $25,000 each year. This includes emergency
ambulance occurring immediately before a covered
emergency visit.

After $25,000 for emergency
services outside the United
States is reached, you pay
all charges.

In-Network: There is no
coinsurance, copayment
or deductible for

‘ Health and wellness education programs

e SilverSneakers® Fitness Program (at participating
gyms): SilverSneakers can help you live a healthier, more
active life through fitness and social connection. You are = SummacCare health,
covered for a fitness benefit through SilverSneakers at = wellness and education
participating locations (these locations are not owned or | programs.
operated by Tivity Health or its affiliates and the use of
facilities and amenities at these locations is limited to the
terms and conditions of the location’s basic membership).
You can take classes and use exercise equipment and not covered under your
other amenities. Enrollin as many locations as you like, at | Point of Service benefit.
any time. You also have access to instructors who lead
specially-designed group exercise online classes, seven
days a week with SilverSneakers LIVE. Additionally,
SilverSneakers Community gives you options to get active
outside of traditional gyms at recreation centers, parks
and other neighborhood locations. SilverSneakers also
connects youto asupport networkand online resources
through SilverSneakers On-Demand videos and the
SilverSneakers GO mobile app. Activate your free online
account at https://SilverSneakers.com to view your
SilverSneakers Member ID numberand explore everything
SilverSneakers has to offer. For additional questions, go to
https://SilverSneakers.comorcall888.423.4632(TTY:711)
Monday through Friday, 8 a.m. to 8 p.m. Eastern.

e Health manager (powered by WebMD): Members have
access to WebMD which provides online tools that make
it easy for members to store personal health records,
take a health risk appraisal survey, track all conditions
and access a Symptom Checker. Members getimmediate
feedback from the online survey on potential health risks
and behaviors and how to reduce those risks.

Note: These services are
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‘ Health and wellness education programs (continued)

e Brain Health and Fitness (Brain HQ™): Members have
access to BrainHQ, an online, evidence-based program to
address your overall brain health. BrainHQ has dozens of
exercisesthat have been scientifically provento help people
think faster, focus better and remember more. BrainHQ
adjusts to meet the needs of your unique brain over time;
providing the best exercises at the right pace your brain
needsto be atits sharpest. You can use BrainHQ on almost
any computer or mobile device. BrainHQ membersreceive
personal, one-on-one assistance getting started, accesstoa
monthly brain health newsletter and invitations to BrainHQ
Academy-alive webinar series on current topicsrelated to
brain health. To learn more and get started, visit_
https://summacare.brainhg.com or call 877.848.2505.

e 24-Hour Nurse Line: Members may connect with a
registered nurse anytime of the day or night by calling
this toll-free hotline at 800.379.5001.

¢ Additional Smoking and Tobacco Cessation: Members
may enroll for free in the QuitCare counseling program
and have access to a coaching program through National
Jewish Health. Quitting specialists work with members to
help replace the daily behaviors associated with smoking.
Members may also choose to receive free nicotine
replacement therapy patches delivered to theirhome. The
nicotine replacement therapy items do not duplicate any
Part D over-the-counter or formulary drugs.

¢ Enhanced Condition and Care Management Programs:
SummaCare Registered Nurse Condition Managers monitor
members for changes in their health status, any recent
hospitalizations or gaps in care, and may reach out to
members and offer support in managing their chronic
condition. Members may also call SummacCare to request
assistance to manage a chronic condition. This is a
voluntary program (you may optout atany time). Members
may receive education on their condition and medications,
self-management tools and health coaching, as well as
development and coordination of care plans. If members’
needs are more complex, Registered Nurse Care Managers
will assist with coordination of health care needs among
the care plan team and assist with getting the most out of
the plan’s network, benefit coverage and other resources.
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Hearing services

Diagnostic hearing and balance evaluations performed by
your providerto determine if you need medical treatmentare
covered as outpatient care when you get them from a
physician, audiologist, or other qualified provider.

One routine comprehensive hearing exam is covered per year.

One hearing aid per ear for a standard SummacCare covered
model is covered every year. For more information about
your hearing aid benefit, visit Amplifon, SummacCare’s in-
network hearing aid provider, at
amplifonusa.com/Ip/summacare or call 877.751.0196.

You receive up to 12 months of hearing aid service visits from
the date of fitting. You receive a 60-day trial period beginning
on the day of fitting during which you may return your hearing
aid with no restocking fee and/or choose another hearing aid
model. Depending on which model you choose, you may also
receive two years of batteries (80 cells per ear per year) or a
standard recharging station.

In-Network: SO copay for
a diagnostic hearing exam
in a Primary Care
Physician’s office and a
S15 copay for a diagnostic
hearing exam at all other
locations. SO copay for a
routine hearing exam.

Out-of-Network: $55 copay

In-Network: $395 copay per
hearing aid for Level 1
hearing aids.

$695 copay perhearingaid
for Level 2 hearing aids.

S0 copay for hearing aid
fitting/evaluation.

Services for hearing aids
mustbereceivedthrough
SummacCare’s in-network
provider: Amplifon.

# Costsforhearingaids do not
count toward the maximum
out-of-pocketamount.

Out-of-Network: Hearing
aids are not covered under
your Point of Service benefit.

Help with Certain Chronic Conditions
Home SafetyDevices:

If you have had within the last 12 months any of the following: hip
replacement, kneereplacementorfemurfractures; oradiagnosis of
falls, as documented by a provider, you are eligible for home safety
devices. Covered items for 2026 include: shower stools, hand held
showers, bathroom rails, grab bars, raised toilet seats, toilet seat
frames, hipkits, 30” security home bed rails and temporary ramps.

Items must be purchased through Homelink by calling
844.358.2549. Otherwise you will be responsible for the
full cost of those items and no payment will be made.

In-Network: There is a
$225 allowance per
calendar year for the
home safety devices listed
to the left.

Out-of-Network: Home
safety devices are not
covered under your Point
of Service benefit.
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‘ HIV screening
For people who ask for an HIV screening test or are at
increased risk for HIV infection, we cover:
e One screening exam every 12 months.
If you are pregnant, we cover:
e Upto3screening exams during a pregnancy.

In-Network: There’s no
coinsurance, copayment,
or deductible for
members eligible for
Medicare-covered
preventive HIV screening.

Out-of-Network: $20 copay

Home health agency care

Beforeyougethome healthservices,adoctor mustcertifythat
you need home health services and will order home health
servicesto be provided by a home health agency. You must be
homebound, which means leaving home is a major effort.

Covered services include, but aren’t limited to:

e Part-timeorintermittent skilled nursingand home health
aide services (to be covered under the home health care
benefit, your skilled nursing and home health aide
services combined must total fewer than 8 hours per day
and 35 hours perweek)

e Physical therapy, occupational therapy, and speech therapy

e Medical and socialservices

e Medical equipment andsupplies

In-Network: SO copay for a
Medicare-covered home
health care visit.

Out-of-Network: 20% of
the cost

Home infusion therapy

Home infusion therapy involves the intravenous or subcutaneous
administration of drugs or biologicals to a person at home. The
components neededto performhomeinfusionincludethedrug(for
example, antivirals, immune globulin), equipment (for example, a
pump), and supplies (for example, tubing and catheters).

Covered services include, but aren’t limited to:

e Professionalservices, including nursing services,
furnished in accordance with our plan of care

e Patienttrainingand education not otherwise covered
under the durable medical equipment benefit

e Remote monitoring

e Monitoring services for the provision of home infusion
therapy and home infusion drugs furnished by a qualified
home infusion therapy supplier

In-Network: SO copay for
each Medicare-covered
home infusion therapy
service, including supplies
for administration.

Out-of-Network: 20% of
the cost for each Medicare-
covered home infusion
therapy service, including
supplies for administration.
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Hospice care

You're eligible for the hospice benefit when your doctor and the
hospice medical director have given you a terminal prognosis
certifying that you’re terminally ill and have 6 months or less to
live if your illness runs its normal course. You can get care from
any Medicare-certified hospice program. Our plan is obligated
to help you find Medicare-certified hospice programs in our
plan’s service area, including programs we own, control, or
have a financial interest in. Your hospice doctor can be a
network provider or an out-of-networkprovider.

Covered services include:

e Drugs for symptom control and pain relief
e Short-term respite care
e Home care

When you’re admitted to a hospice, you have the right to stay
in our plan; if you stay in our plan you must continue to pay
plan premiums.

For hospice services and services covered by Medicare Part A or
B that are related to your terminal prognosis: Original Medicare
(rather than our plan) will pay your hospice provider for your
hospice servicesand any Part Aand Part B services related to your
terminal prognosis. While you’re in the hospice program, your
hospice provider will bill Original Medicare for the services Original
Medicare paysfor. You'll be billed Original Medicare cost sharing.

For services covered by Medicare Part A or B not relatedto
your terminal prognaosis: If you need non-emergency, non-
urgently needed services covered under Medicare Part Aor B
that aren’t related to your terminal prognosis, your cost for
these services depends on whether you use a providerin our
plan’s network and follow plan rules (like if there’s a
requirement to get prior authorization).

e If you get the covered services from a network provider
and follow plan rules for getting service, you pay only our
plan cost-sharing amount for in-network services

e If you get the covered services from an out-of-network
provider,you paythe costsharingunder Original Medicare

For services covered by SummacCare Medicare Summa Health
Group but not covered by Medicare Part A or B: SummacCare
Medicare Summa Health Group willcontinueto coverplan-covered
services that aren’t covered under Part A or Bwhether or not they're

When you enroll in a
Medicare-certified hospice
program, your hospice
services and your Part A
and Part B services related
to your terminal prognosis
are paid for by Original
Medicare, not SummacCare
Medicare Summa Health
Group.

There is no coinsurance,
copayment or deductible
for hospice consultation
services (one-time only)
for a terminally ill person
who hasn’t elected the
hospice benefit.
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Covered Service

Hospice care (continued)

related to yourterminal prognosis. You pay our plan cost-sharing
amount forthese services.

For drugs that may be covered by our plan’s Part D benefit:
Ifthese drugsare unrelatedtoyourterminalhospice condition,
you pay cost sharing. If they’re related to your terminal hospice
condition, you pay Original Medicare cost sharing. Drugs are
never covered by both hospice and our plan at the same time.
For more information, go to Chapter 5, Section 9.4).

Note: If you need non-hospice care (care that’s not related to
your terminal prognosis), contact us to arrange the services.
Our plan covers hospice consultation services (one time only) for
aterminallyill person who hasn’t elected the hospice benefit.

‘ Immunizations
Covered Medicare Part B services include:
e Pneumonia vaccines
e Flu/influenzashots (orvaccines), once each flu/influenza
season in the falland winter, with additional flu/influenza
shots (or vaccines) if medically necessary
e Hepatitis Bvaccinesif you’re at high orintermediate risk
of getting Hepatitis B
e COVID-19 vaccines
e Othervaccinesifyou’reatriskand they meet Medicare
Part B coveragerules
We also cover most other adult vaccines under our Part D drug
benefit. Go to Chapter 6, Section 8 for more information.

In-Network: There is no
coinsurance, copayment,
or deductible for the
pneumonia, flu/influenza,
Hepatitis B, and COVID-19
vaccines.

Out-of-Network: $20 copay

Inpatient hospital care

Includes inpatient acute, inpatient rehabilitation, long-term
care hospitals and other types of inpatient hospital services.
Inpatient hospital care starts the day you’re formally admitted
to the hospital with a doctor’s order. The day before you're
discharged is your last inpatient day.

Covered services include but aren’t limited to:

e Semi-private room (or a private room if medically necessary)

e Meals including specialdiets

e Regular nursingservices

e Costs of special care units (such as intensive care or
coronary care units)

e Drugs and medications

In-Network: $230copay
per day for days 1-5 per
hospital stay.

You pay nothing after day
5.

Out-of-Network: 25% of
the cost per day for days 1-
90 per hospital stay. You
pay nothing after day 90.
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Inpatient hospital care (continued) No limit to the number of
e Labtests days covered by the plan
e X-rays and other radiologyservices for each hospitalstay.

e Necessary surgical and medicalsupplies

e Use of appliances, such as wheelchairs

e Operating and recovery room costs

e Physical, occupational, and speech language therapy

e Inpatient substance abuseservices

e Under certain conditions, the following types of transplants
are covered: corneal, kidney, kidney-pancreatic, heart, liver,
lung, heart/lung, bone marrow, stem cell, and
intestinal/multivisceral. If you need a transplant, we’llarrange
to have your case reviewed by a Medicare-approved
transplant centerthat will decide whetheryou’re a candidate
foratransplant. Transplant providers may be local or outside
of the service area. If our in-network transplant services are
outside the community pattern of care, you may choose to go
locally as long as the local transplant providers are willing to
accept the Original Medicare rate. If SummaCare Medicare
Summa Health Group provides transplant services at a
location outside the pattern of care for transplants in your
community and you choose to get transplants at this distant
location, we’ll arrange or pay for appropriate lodging and
transportation costs for you and a companion.

e Blood - including storage and administration. Coverage of
whole blood and packed red cells starts only with the fourth
pint of blood you need. You must either pay the costs for the
first 3 pints of blood you getin a calendar year or have the
blood donated by you or someone else. All other
components of blood are covered starting with the first pint.

e Physician services

Note: To be an inpatient, your provider must write an order to
admit you formally as an inpatient of the hospital. Even if you
stay in the hospital overnight, you might still be considered an
outpatient. If you’re not sure if you’re an inpatient or an
outpatient, ask the hospitalstaff.

Cost-sharing is charged
for each Medicare-covered
inpatient stay.

If you get authorized
inpatient care at an out-
of-network hospital after
your emergency condition
is stabilized, your cost is
the cost sharing you’d pay
at a network hospital.

Get more information in the Medicare fact sheet Medicare
Hospital Benefits. This fact sheet is available at
Medicare.gov/publications/11435-Medicare-Hospital-
Benefits.pdf or by calling 1.800.MEDICARE (800.633.4227). TTY
users call 877.486.2048.



https://www.medicare.gov/publications/11435-Medicare-Hospital-Benefits.pdf
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Inpatient services in a psychiatric hospital

Covered services include mental health care services that
require a hospital stay. There is a 190-day lifetime limit for
inpatient services in a psychiatric hospital. The 190-day limit
doesn’tapply toinpatient mental health services providedin a
psychiatric unit of a general hospital.

In-Network: 5230 copay
per day for days 1-4 per
hospital stay.

You pay nothing after day 4.

Out-of-Network: 25% of
the cost per day for days
1-90 per hospital stay. You
pay nothing after day 90.

Cost-sharing is charged
for each Medicare-
covered inpatient stay.

*Prior Authorizationis
required, except in an
emergency.

Inpatient stay: Covered services you getin a hospital or
SNF during a non-covered inpatient stay

If you’ve used up your inpatient benefits orif the inpatient stay
isn’t reasonable and necessary, we won’t cover your inpatient
stay. In some cases, we’ll cover certain services you get while
you’re in the hospital or the skilled nursing facility (SNF).
Covered services include, but aren’t limited to:

e Physician services

e Diagnostic tests (like labtests)

e X-ray, radium, andisotope therapy including technician
materials and services

e Surgical dressings

e Splints, casts, and other devices used to reduce fractures
and dislocations

e Prosthetics and orthotics devices (other than dental) that
replace all or part of an internal body organ (including
contiguous tissue), or all or part of the function of a
permanently inoperative or malfunctioninginternal body
organ, including replacement or repairs of such devices

e Leg, arm, back, and neck braces; trusses, and artificial
legs, arms, and eyes including adjustments, repairs, and
replacements required because of breakage, wear, loss, or
achange in the patient’s physical condition

e Physical therapy, speech therapy, and occupational therapy

You will pay the same
amount for these services
as you would on an
outpatient basis.
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Meal delivery

Ifyou arerecoveringfromarecentinpatient stay ata hospital or if
you are a diabetic with a high A1C (over 8), we offer a home-
delivered meal program providing you with nutritious, fully
prepared meals created by chefs and registered dietitians. These
meals are tailored to support your nutritional needs. Benefit is
available once per calendar year. Meals must be obtained
through Summacare’s meal delivery vendor, Mom’s Meals®.
Order meals by calling SummaCare Medicare Member Services.

In-Network: SO copay for a
maximum of 14 meals (two
meals a day for 7 days) once
peryear following a hospital
discharge or for diabetics
with a high A1Clevel.

Out-of-Network: Meals
provided post-
hospitalization or for
diabetic individuals with a
high A1C level are not
covered under your Point
of Service benefit.

6 Medical nutrition therapy

This benefitis for people with diabetes, renal (kidney) disease
(but not on dialysis), or after akidney transplant when ordered
by your doctor.

We cover 3 hours of one-on-one counseling services during the
first year you get medical nutrition therapy services under
Medicare (this includes our plan, any other Medicare
Advantage plan, or Original Medicare), and 2 hours each year
after that. If your condition, treatment, or diagnosis changes,
you may be able to get more hours of treatment with a
physician’s order. A physician must prescribe these services
and renew their order yearly if your treatment is needed into
the next calendar year.

In-Network: There is no
coinsurance, copayment,
or deductible for
members eligible for
Medicare-covered medical
nutritiontherapyservices.

Out-of-Network: S20copay

6 Medicare Diabetes Prevention Program (MDPP)

MDPP services are covered for eligible people under all
Medicare health plans.

MDPP is a structured health behavior change intervention that
provides practical trainingin long-term dietary change, increased
physical activity, and problem-solving strategies for overcoming
challenges to sustaining weight loss and a healthy lifestyle.

In-Network: There is no
coinsurance, copayment,
or deductible for the
MDPP benefit.

Out-of-Network: $20 copay
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What you pay

Medicare Part B drugs

These drugs are covered under Part B of Original Medicare.
Members of our plan get coverage for these drugs through
our plan. Covered drugs include:

Drugs that usually aren’t self-administered by the patient
and are injected or infused while you get physician,
hospital outpatient, or ambulatory surgical center
services. May be subject to Part B Step Therapy.

Insulin furnished through an item of durable medical
equipment (such as a medically necessary insulin pump)
Other drugs you take using durable medical equipment
(such as nebulizers) that were authorized by our plan. May
be subject to Part B Step Therapy.

The Alzheimer’s drug, Leqgembi® (generic name
lecanemab), which is administered intravenously. In
addition to medication costs, you may need additional
scans and tests before and/or during treatment that could
add to your overall costs. Talk to your doctor about what
scans and tests you may need as part of your treatment.
May be subject to Part B Step Therapy.

Clotting factors you give yourself by injection if you have
hemophilia. May be subject to Part B Step Therapy.
Transplant/immunosuppressive drugs: Medicare covers
transplant drug therapy if Medicare paid for your organ
transplant. You must have Part A atthetime of the covered
transplant, and you must have Part B at the time you get
immunosuppressive drugs. Medicare Part D drug coverage
covers immunosuppressive drugs if Part B doesn't cover
them. May be subject to Part B Step Therapy.

Injectable osteoporosisdrugs, if you’'re homebound, have
abone fracture that a doctor certifies was related to post-
menopausal osteoporosis, and can’t self-administer the
drug. May be subject to Part B Step Therapy.

Some antigens: Medicare covers antigensif a doctor prepares
them and a properlyinstructed person (who could be you, the
patient) gives them under appropriate supervision

Certain oralanti-cancerdrugs: Medicare covers some oral
cancer drugs you take by mouth if the same drug is
available in injectable form or the drug is a prodrug (an
oral form of adrug that, when ingested, breaks down into

In-Network: Up to 20% of
the cost for Part B covered
Chemotherapy drugs and
other Part B covered
drugs. 0% of the cost for
Part B drugs used for
preventive procedures.
Insulin cost sharing is
subject to a coinsurance
cap of$35forone-month’s
supply of insulin. Service
category and plan level
deductibles do notapply.

Out-of-Network: 30% of
the cost

* Prior Authorization may
be required. Part B drugs
may be subject to Step
Therapy requirements.
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Medicare Part B drugs (continued)

the same active ingredient found in the injectable drug) of
the injectable drug. As new oral cancer drugs become

available, Part B may cover them. If Part B doesn’t cover
them, Part D does. May be subject to Part B Step Therapy.

e Oralanti-nauseadrugs: Medicare covers oral anti-nausea
drugs you use as part of an anti-cancer chemotherapeutic
regimen if they’re administered before, at, or within 48
hours of chemotherapy or are used as a full therapeutic
replacement foranintravenous anti-nauseadrug. May be
subject to Part B Step Therapy.

e Certain oral End-Stage Renal Disease (ESRD) drugs covered
under Medicare Part B. May be subjectto Part B Step Therapy.

e Calcimimetic and phosphate binder medications under
the ESRD payment system, including the intravenous
medication Parsabiv®and the oral medication Sensipar®.
May be subject to Part B Step Therapy.

e Certain drugs for home dialysis, including heparin, the
antidote for heparin when medically necessary and topical
anesthetics. May be subject to Part B Step Therapy.

e Erythropoiesis-stimulating agents: Medicare covers
erythropoietin by injection if you have End-Stage Renal
Disease (ESRD) or you need this drug to treat anemia
related to certain other conditions (such as Epogen®,
Procrit®, Retacrit®, Epoetin Alfa, Aranesp® or Darbepoetin
Alfa®). May be subject to Part B Step Therapy.

e IntravenousImmune Globulinforthe hometreatmentof
primaryimmune deficiency diseases. May be subject to
Part B Step Therapy.

e Parenteralandenteral nutrition (intravenousandtubefeeding)
This link will take you to a list of Part B drugs that may be subject
toStep Therapy: summacare.com/medicare-members/medical-
benefits/prior-authorization.

We also cover some vaccines under Part Band most adult
vaccines under our Part D drug benefit.

Chapter 5 explains our Part D drug benefit, including rules you
must follow to have prescriptions covered. What you pay for

Part D drugs through our plan is explained in Chapter 6.



https://www.summacare.com/medicare-members/medical-benefits/prior-authorization
https://www.summacare.com/medicare-members/medical-benefits/prior-authorization
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‘ Obesityscreeningand therapyto promotesustained
weight loss

If you have a body mass index of 30 or more, we cover intensive
counselingto help you lose weight. This counselingis covered if
you getitin a primary care setting, where it can be coordinated
with your comprehensive prevention plan. Talk to your primary
care doctor or practitioner to find out more:

e SummacCare offers Health Coaching. To register, contact
SummaCare Medicare Member Services at 330.996.8885
or toll-free 800.996.6250 (TTY users call 711).

e Medical nutrition therapy is available for people with
diabetes or kidney disease. Please refer to the Medical
Nutrition Therapyentryinthe Medical Benefits Chart for
more information.

In-Network: There is no
coinsurance, copayment,
or deductible for
preventive obesity
screening and therapy.

Out-of-Network: $20 copay

Opioid treatment program services

Members of our plan with opioid use disorder (OUD) can get

coverageofservicestotreat OUD through an Opioid Treatment

Program (OTP) which includes the following services:

e U.S.FoodandDrugAdministration (FDA)-approved opioid
agonist and antagonist medication-assisted treatment
(MAT) medications

e Dispensingandadministration of MAT medications (if
applicable)

e Substance use counseling

e Individual and grouptherapy

e Toxicology testing

e Intake activities

e Periodic assessments

In-Network: SO copay for
opioid treatment program
services.

Out-of-Network: $55 copay

Outpatientdiagnostictestsandtherapeuticservicesandsupplies

Covered services include, but aren’t limited to:

e X-rays

e Radiation (radium andisotope) therapyincluding
technician materials and supplies

e Surgical supplies, such asdressings

e Splints, casts, and other devices used to reduce fractures
and dislocations

e Laboratory tests

In-Network: For outpatient x-
rays: SO copay for x-rays
taken in a physician’s office
and a $99 copay for x-rays
taken at any other location.

For therapeutic radiology
services (such as radiation
treatment for cancer): 20%
of the cost.
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Outpatientdiagnostictestsandtherapeuticservicesandsupplies | For lab services: SO copay
(continued) for bloodwork drawn and
processed at a physician’s
office and a $6 copay for
bloodwork drawn at a
physician’s office and sent
to an independent lab for
processing.

e Blood-includingstorage and administration. Coverage of
whole blood and packed red cells begins only with the
fourth pint of blood that you need - you must either pay
the costs for the first 3 pints of blood you get in a calendar
year or have the blood donated by you or someone else.

All other components of blood are covered beginning with
the first pint used For advanced diagnostic

radiology services (such as
MRIs and CT scans): $150

copay.

e Diagnosticnon-laboratory tests such as CT scans, MRls,
EKGs, and PET scans when your doctor or other health
care provider orders them to treat a medical problem.

e Other outpatient diagnostictests For other diagnostic
procedures and tests: SO

copay for procedures at a
physician’s office and/or
an in-home sleep study
and a $75 copay for
procedures at a sleep
lab/physician office or any
other location.
Out-of-Network: 30% of
the cost for all outpatient
x-rays, therapeutic
radiology, lab and
advanced diagnostic
radiology services as well
as all otherdiagnostic
proceduresandtests.

* Prior Authorization is required for certain services.

Outpatient hospital observation In-Network: $250 copay

Observation services are hospital outpatient services givento | foroutpatientobservation

determine if you need to be admitted as an inpatient or can be | Services. The emergency
discharged. room copay is waived if

you are placed in
observation status.
Out-of-Network: 20% of
the cost. The emergency
room copay is waived if
you are placed in
observation status.

Foroutpatient hospital observation services to be covered, they
must meet Medicare criteriaand be considered reasonableand
necessary. Observation services are covered only when
provided by the order of a physician or another person
authorized by state licensure law and hospital staff bylaws to
admit patients to the hospital or order outpatient tests.
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Outpatient hospital observation (continued)

Note: Unlessthe provider has writtenan ordertoadmityouasan
inpatient to the hospital, you’re an outpatient and pay the cost-
sharingamounts for outpatient hospital services. Evenif you stayin
the hospital overnight, you might still be considered an outpatient.
Ifyouaren’tsureifyou’re an outpatient, ask the hospital staff.

Get more information in the Medicare fact sheet Medicare
Hospital Benefits. This fact sheet is available at
Medicare.gov/publications/11435-Medicare-Hospital-
Benefits.pdf or by calling 1.800.MEDICARE (800.633.4227). TTY
users call 877.486.2048.

Outpatient hospital services

We cover medically necessary services you get in the
outpatient department of a hospital for diagnosis or treatment
of anillness orinjury.

Covered services include, but aren’t limited to:

e Servicesinan emergencydepartment oroutpatientclinic,
such as observation services or outpatient surgery

e Laboratory and diagnostic tests billed by the hospital

e Mental health care, including care in a partial-
hospitalization program, if a doctor certifies that inpatient
treatment would be required without it

e X-raysand other radiology services billed by the hospital

e Maedical supplies such as splints and casts

e Certain drugs and biologicals you can’t give yourself

Note: Unless the provider has written an order to admit you as

aninpatient to the hospital, you’re an outpatient and pay the

cost-sharing amounts for outpatient hospital services. Even if

you stay in the hospital overnight, you might still be

considered an outpatient. If you aren’t sure if you’re an

outpatient, ask the hospitalstaff.

* Prior Authorization is required for certain services.

In-Network: For outpatient
hospital services:$250
copay. For outpatient x-rays:
SO copayforx-raystaken
ina physician’s office and
a $99 copay for x-rays
taken at any other
location.

For therapeutic radiology
services (such as radiation
treatment for cancer): 20%
of the cost.

For lab services: SO copay
for bloodwork drawn and
processed at a physician’s
office and a $6 copay for
bloodwork drawn at a
physician’s office and sent
to an independent lab for
processing.
Out-of-Network: For
outpatient hospital
services, 20% of the cost.
For all outpatient x-rays,
therapeutic radiology, lab
and advanced diagnostic
radiology services as well
as all other diagnostic
proceduresandtests,30%
of the cost.



https://www.medicare.gov/publications/11435-Medicare-Hospital-Benefits.pdf
https://www.medicare.gov/publications/11435-Medicare-Hospital-Benefits.pdf
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Outpatient mental health care

Covered services include:

Mental health services provided by a state-licensed
psychiatrist or doctor, clinical psychologist, clinical social
worker, clinical nurse specialist, licensed professional
counselor (LPC), licensed marriage and family therapist
(LMFT), nurse practitioner (NP), physician assistant (PA), or
other Medicare-qualified mental health care professional as
allowed under applicable statelaws.

In-Network: $35 copay for
Medicare-covered
individual and group
therapy visits.
Out-of-Network: $55 copay

Outpatient rehabilitation services

Covered servicesinclude physical therapy, occupational
therapy, and speech language therapy.

Outpatient rehabilitation services are provided in various
outpatient settings, such as hospital outpatient departments,
independenttherapistoffices,and Comprehensive Outpatient
Rehabilitation Facilities (CORFs).

In-Network: $35 copay for
each Medicare-covered
physical, occupational
and speech therapy visit.
Out-of-Network: S55copay

Outpatient substance use disorder services

Covered servicesinclude individual and group counseling
services.

In-Network: $35 copay for
each Medicare-covered

substance use disorder visit.
Out-of-Network: S55copay

Outpatientsurgery, includingservices provided at hospital
outpatient facilities and ambulatory surgical centers

Note: If you're having surgery in a hospital facility, you should
check with your provider about whetheryou’llbe aninpatient
or outpatient. Unless the provider writes an order to admit
you as an inpatient to the hospital, you’re an outpatient and
pay the cost-sharing amounts for outpatient surgery. Even if
you stay in the hospital overnight, you might still be
considered an outpatient.

In-Network: $250 copay
for outpatient surgery
services at a hospital
facility. $210 copay for
outpatient surgery
services at an ambulatory
surgical center.
Out-of-Network: 20% of
the cost

*Prior Authorization may
be required for certain
outpatient services.

Over-the-Counter (OTC) items (Supplemental)

Your coverage includes non-prescription OTC health related
items like vitamins, pain relievers, cough and cold medicines and
first aid supplies. OTC items may be purchased by using your
SummacCare &more benefit card at participating retailers.

In-Network: You have $75
every quarter (3 months)
to spend on plan-
approved OTC items.
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Over-the-Counter (OTC) items (Supplemental) (continued)
You can order:
e Online — visitsummacare.com/otc
e By Phone — call an OTC Advocate toll-free at
855.AND.MORE (855.262.6673) (TTY/TTD: 711) weekdays
from 8 a.m. to 8 p.m. Eastern, excluding holidays
e By Downloading the andmore Mobile App

Quarterly OTC benefit periods are January-March, April-June,
July-September and October-December.

For complete program details, store locator, and terms and
conditions,gotoandmorehealth.comorcall855.AND.MORE
(855.263.6673; TTY 711) Monday-Friday, 8am-8pm local time,
excluding holidays.

&more Benefits Prepaid Mastercard®isissued by Avidia Bank,
pursuanttoalicense from Mastercard Incorporated. Use of
this card is subject to the terms and conditions of the
Cardholder Agreement.

If you do not use all of
your quarterly OTC benefit
amount, the remaining
balance will not roll over
to the next quarter or
calendar year.

Out-of-Network: OTC
items are not covered
under your Point of
Service benefit.

Papa Pals

Hang Out and Help Out. Papa Pals offer relief and respite to

caregivers and companionship and daily support for enrollees.
Papa Pals, vetted and trained companions, bring help right to

the front door. Papa Pals can provide assistance with:

e Companionship such as conversation, watching a
movie, playing board games and exercising.

e Help with everyday tasks such as light surface cleaning,
meal prep and petcare.

e Transportationtoandfromthedoctor’soffice, grocerystore
and other errands. Also, assistance with grocery shopping,
taking you to and from the store, carrying shopping bags
and helping carry the bags into the home. Pals can even
handle the grocery shopping for you, if needed.

e Tech helpsuch asinstruction on how to use a computer,
smart phone and tablet; assisting members with social
media; and accessing a video chat with your loved ones.

Visits cannot exceed a maximum of three hours. To schedule
services, please call 888.499.1285 (TTY: 711). The initial call
will include an assessment to help match your Pal based on
interests and needs.

Papa Pals undergo criminal background checks, motor vehicle
record checks and participate in ongoing training and education.

In-Network: SO copay for
up to 50 hours of assistance
per year provided through
Papa Pals.

Out-of-Network:
Assistance with
independent activities of
daily living is not covered
under your Point of
Service benefit.



https://www.summacare.com/otc
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Partial hospitalization services and Intensive outpatient
services

Partial hospitalization is a structured program of active
psychiatrictreatment provided as a hospital outpatient service or
by a community mental health center that’s more intense than
care you get in your doctor’s, therapist’s, licensed marriage and
family therapist’s (LMFT), or licensed professional counselor’s
office and is an alternative to inpatient hospitalization.

Intensive outpatient service is a structured program of active
behavioral (mental) healththerapytreatment providedin a hospital
outpatient department, a community mental health center, a
federally qualified health center, orarural health clinicthat’s more
intense than care you get in your doctor’s, therapist’s, licensed
marriage and family therapist’s (LMFT), or licensed professional
counselor’s office but less intense than partial hospitalization.

Physician/Practitioner services, including doctor’s office visits
Covered services include:

e Medicallynecessary medical care or surgery servicesyou get
in a physician’s office, certified ambulatory surgical center,
hospital outpatient department, or any other location

e Consultation, diagnosis, and treatment by a specialist

e Basichearingand balance exams performed by your PCP
OR specialist, if your doctor orders it to see if you need
medical treatment

e Certain telehealth services, including those for primary
care visits, mental health and substance abuse issues and
specialist visits:

o Youhavethe option of getting these services through
anin-person visit or by telehealth. If you choose to get
one of these services by telehealth, you must use a
network providerwho offerstheservice by telehealth.

o Teladoc Health offers visits with physicians or providers
licensed in Ohio via phone or video for non-emergency
care. Available 24 hours a day, 365 days a year.

e Telehealthservices formonthly end-stage renal disease-
related visits for home dialysis members in a hospital-
based or critical access hospital-based renal dialysis
center, renal dialysis facility, or the member’s home

e Telehealthservicestodiagnose, evaluate, ortreat
symptoms of a stroke, regardless of your location

In-Network: $40 copay for
each Medicare-covered
partial hospitalization
service and intensive
outpatient service.

Out-of-Network: $55 copay

In-Network: SO copay for
each Primary Care
Physician visit for a
Medicare-covered service.

$35 copay for each
Specialist office visit for
Medicare-covered services.

SO copay for each primary
care, dermatological,
behavioral health and
substance abuse telehealth
visit provided through
Teladoc Health or another
in-network provider.

$20 copay for all otherin-
network telehealth
specialist visits.

A SO copay applies for
bloodwork drawn and
processed at a physician’s
office and a $6 copay for
bloodwork drawn at a
physician’s office and sent
to an independent lab for
processing.
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Physician/Practitionerservices,includingdoctor’s office
visits (continued) Out-of-Network: $20

copay for each PCP and
Medicare-covered
telehealth visit.

e Telehealth services for members with a substance use
disorder or co-occurring mental health disorder,
regardless of theirlocation

e Telehealthservicesfordiagnosis, evaluation, and
treatment of mental health disorders if:

o Youhaveanin-person visit within 6 months prior to

S55 copay for each
Specialist visit

your first telehealthvisit Supplemental telehealth
o Youhaveanin-personvisit every 12 months while visits are not covered
getting these telehealthservices under your Point of
o Exceptions can be made tothe above for certain Service benefit.

circumstances
e Telehealth services for mental health visits provided by
Rural Health Clinics and Federally Qualified Health Centers
e Virtual check-ins (forexample, by phone or video chat)
with your doctor for 5-10 minutes if:
o You're not anew patientand
o Thecheck-inisn’t related to an office visitin the past
7 days and
o Thecheck-in doesn’t lead to an office visit within 24
hours or the soonest available appointment
e Evaluation of video and/or images you send to your
doctor, and interpretation and follow-up by your doctor
within 24 hoursif:
o You’re not a new patient and
o Theevaluationisn’trelated to an office visitin the
past 7 daysand
o Theevaluationdoesn’tlead to an office visit within
24 hours or the soonest available appointment
e Consultation your doctor has with other doctors by
phone, internet, or electronic health record
e Secondopinion byanothernetwork provider prior to surgery
Non-routine dental care (covered services are limited to
surgery of the jaw or related structures, setting fractures of
thejaw orfacial bones, extraction of teeth to preparethe jaw
for radiation treatments of neoplastic cancer disease, or
servicesthat would be covered when provided by a physician)
e Telehealth services provided by qualified occupational
therapists (OTs), physical therapists (PTs), speech-language
pathologists (SLPs), and audiologists
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Podiatry services

Covered services include:

e Diagnosis and the medical or surgical treatment of injuries
and diseases of the feet (such as hammertoe or heel spurs)

e Routinefootcarefor members with certain medical
conditions affecting the lower limbs

In-Network: $35 copay for
each Medicare-covered
podiatry visit.

Out-of-Network: $55 copay

6 Pre-exposure prophylaxis (PrEP) for HIV prevention

If you don’t have HIV, but your doctor or other health care
practitionerdeterminesyou'reatanincreasedriskfor HIV, we cover
pre-exposure prophylaxis (PrEP) medication and related services.

If you qualify, covered services include:

e FDA-approved oral or injectable PrEP medication. If
you’re getting aninjectable drug, we also coverthe fee
for injecting thedrug.

e Upto8individual counseling sessions (including HIV
risk assessment, HIV risk reduction, and medication
adherence) every 12 months.

e Upto8HIVscreeningsevery12 months.

A one-time hepatitis B virus screening.

In-Network: There is no
coinsurance, copayment,
or deductible for the PrEP
benefit.

Out-of-Network: $20 copay

6 Prostate cancer screeningexams

For men aged 50 and older, covered servicesinclude the
following once every 12 months:

e Digital rectal exam

e Prostate Specific Antigen (PSA)test

In-Network: There is no
coinsurance, copayment,
or deductible for an
annual PSA test.

Out-of-Network: $20 copay

Prosthetic and orthotic devices and related supplies
Devices (other than dental) that replace all or part of a body
part or function. These include but aren’t limited to testing,
fitting, or training in the use of prosthetic and orthotic devices;
as well as colostomy bags and supplies directly related to
colostomy care, pacemakers, braces, prosthetic shoes,
artificial limbs, and breast prostheses (including a surgical
brassiere after a mastectomy). Includes certain supplies
related to prosthetic and orthotic devices, and repair and/or
replacement of prosthetic and orthotic devices. Also includes
some coverage following cataract removal or cataract surgery
— go to Vision Care later in this table for more detail.

In-Network: 20% of the
costforeach Medicare-
covered item.

Out-of-Network: 30% of
the cost

*Prior Authorization may
be required for certain
prosthetic devices.
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Pulmonary rehabilitation services

Comprehensive programs of pulmonary rehabilitation are
covered for members who have moderate to very severe
chronic obstructive pulmonary disease (COPD) and an order
for pulmonary rehabilitation from the doctor treating the
chronic respiratory disease.

In-Network: SO copay for
each Medicare-covered
pulmonary rehabilitation
service.

Out-of-Network: $55 copay

i Screening and counseling to reduce alcohol misuse

We cover one alcohol misuse screening for adults (including
pregnant women) who misuse alcohol but aren’t alcohol
dependent.

If you screen positive for alcohol misuse, you can get up to 4
brief face-to-face counseling sessions per year (if you're
competent and alert during counseling) provided by a qualified
primary care doctor or practitionerin a primary care setting.

In-Network: There is no
coinsurance, copayment,
or deductible for the
Medicare-covered
screening and counseling
to reduce alcohol misuse
preventive benefit.

Out-of-Network: $20 copay

6 Screening for Hepatitis C Virus infection

We cover one Hepatitis Cscreeningif your primary care doctor
or other qualified health care provider orders one and you
meet one of theseconditions:

e You're at high risk because you use or have used illicit
injection drugs.

e You had a blood transfusion before 1992.

e You were born between 1945-1965.
Ifyouwereborn between 1945-1965 and aren’t considered high
risk, we pay fora screeningonce. If you're at highrisk (for example,
you’ve continued to use illicit injection drugs since your previous
negative Hepatitis C screening test), we cover yearly screenings.

In-Network: There is no
coinsurance, copayment,
or deductible for the
Medicare-covered
screening for the Hepatitis
C Virus.

Out-of-Network: $20 copay

6 Screeningforlungcancerwithlow dose computed
tomography (LDCT)
For qualified people, a LDCT is covered every 12 months.

Eligible members are people age 50— 77 who have no signs
or symptoms of lung cancer, but who have a history of
tobacco smoking of at least 20 pack-years and who currently
smoke or have quit smoking within the last 15 years, who get
an order for LDCT during a lung cancer screening counseling
and shared decision-making visit that meets the Medicare
criteria for such visits and be furnished by a physician or
qualified non-physician practitioner.

In-Network: There is no
coinsurance, copayment,
or deductible for the
Medicare-covered
counseling and shared
decision-making visit or
for the LDCT.

Out-of-Network: $20 copay
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‘ Screeningforlungcancer withlow dose computed
tomography (LDCT) (continued)

For LDCT lung cancer screenings after the initial LDCT screening:
the members must get an order for LDCT lung cancer
screening, which may be furnished during any appropriate
visit with a physician or qualified non-physician practitioner. If
a physician or qualified non-physician practitioner elects to
provide a lung cancer screening counseling and shared
decision-making visit for later lung cancer screenings with
LDCT, the visit must meet the Medicare criteria for such visits.

‘ Screeningfor sexually transmitted infections (STIs) and
counseling to preventSTls

We cover sexually transmitted infection (STI) screenings for
chlamydia, gonorrhea, syphilis, and Hepatitis B. These
screenings are covered for pregnant women and for certain
people who are at increased risk for an STIwhen the tests are
ordered by a primary care provider. We cover these tests once
every 12 months or at certain times during pregnancy.

We also coverupto 2 individual 20 to 30 minute, face-to-face
high-intensity behavioral counseling sessions each year for
sexually active adults atincreased risk for STIs. We only cover
these counseling sessions as a preventive service if they are
provided by a primary care provider and take place in a
primary care setting, such as a doctor’s office.

In-Network: There is no
coinsurance, copayment,
or deductible for the
Medicare-covered
screening for STlIs and
counseling for STls
preventive benefit.

Out-of-Network: $20 copay

Services to treat kidney disease
Covered services include:

e Kidney disease education services to teach kidney care
and help members make informed decisions about their
care. For members with stage IV chronic kidney disease
when referred by their doctor, we cover up to 6 sessions of
kidney disease education services per lifetime

e Qutpatient dialysis treatments (including dialysis
treatments when temporarily out of the service area, as
explained in Chapter 3, or when your provider for this
service is temporarily unavailable or inaccessible)

e Inpatientdialysistreatments (if you’re admitted asan
inpatient to a hospital for special care)

In-Network: There is no
coinsurance, copayment
or deductible for
Medicare-covered kidney
disease education.

Out-of-Network: $20 copay

In- and Out-of-Network:
20% of the cost of renal
dialysis services.
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Services to treat kidney disease (continued)

e Self-dialysis training (includes training for you and anyone
helping you with your home dialysis treatments)
e Home dialysis equipment andsupplies
e Certainhomesupportservices (such as, when necessary,
visits by trained dialysis workers to check on your home
dialysis, to help in emergencies, and check your dialysis
equipment and watersupply)
Certain drugs for dialysis are covered under Medicare Part B.
For information about coverage for Part B Drugs, go to
Medicare Part B drugs in this table.

Skilled nursing facility (SNF) care In-Network: SO copay per
(For a definition of skilled nursing facility care, go to Chapter | day for days 1-20. $188
12. Skilled nursing facilities are sometimes called SNFs.) copay per day for days 21-
The plancoversup to 100 days per benefit period. No prior hospital | 100.

stayis required. Covered services include but aren’t limited to: Out-of-Network: $188

e Semiprivate room (or a private room if medically necessary) copay per day for days 1-
e Meals, including specialdiets 100.

Skilled nursing services

Physical therapy, occupational therapy and speech therapy
Drugs administered to you as part of our plan of care (this
includes substances that are naturally present in the
body, such as blood clotting factors.)
e Blood - including storage and administration. Coverage of
whole blood and packed red cells begins only with the fourth
pint of blood you need - you must either pay the costs for the
first 3 pints of blood you get in a calendar year or have the
blood donated by you orsomeoneelse. All other components
of blood are covered beginning with the first pint used.
Medical and surgical supplies ordinarily provided by SNFs
Laboratory tests ordinarily provided by SNFs
X-rays and other radiology services ordinarily provided by SNFs
Use of appliances such as wheelchairs ordinarily provided
by SNFs

e Physician/Practitioner services
Generally, you get SNF care from network facilities. Under
certain conditions listed below, you may be able to pay in-
network cost sharing for afacility thatisn’ta network provider,
if the facility accepts our plan’s amounts for payment.

*Prior Authorization
required.
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Skilled nursing facility (SNF) care (continued)

e Anursinghome or continuing care retirement community
where you were living right before you went to the
hospital (as long as it provides skilled nursing facility care)

e ASNF where your spouse or domestic partneris living at
the time you leave the hospital

6 Smoking and tobacco use cessation (counseling to stop
smoking or tobaccouse)

Smoking and tobacco use cessation counseling is covered for
outpatientand hospitalized patients who meet these criteria:
e Usetobacco, regardless of whether they exhibit signs
or symptoms of tobacco-related disease
e Arecompetent and alert during counseling
e Aqualified physician or other Medicare-recognized
practitioner provides counseling
We cover 2 cessation attempts per year (each attempt may
include a maximum of 4 intermediate or intensive sessions,
with the patient getting up to 8 sessions per year.)

In-Network: There is no
coinsurance, copayment,
or deductible for the
Medicare-covered
smoking and tobacco use
cessation preventive
benefits.

Out-of-Network: $20 copay

Supervised Exercise Therapy (SET)

SET is covered for members who have symptomatic peripheral
artery disease (PAD) and a referral for PAD from the physician
responsible for PAD treatment.

Upto 36 sessions overa 12-week period are covered if the SET
program requirements are met.
The SET program must:

e Consist of sessions lasting 30-60 minutes, comprising a
therapeuticexercise-training programfor PADin patients
with claudication

e Beconductedinahospital outpatient settingor a
physician’s office

e Bedelivered by qualified auxiliary personnel necessary to
ensure benefits exceed harms and who are trained in
exercise therapy forPAD

e Beunderthedirect supervision of a physician, physician
assistant, or nurse practitioner/clinical nurse specialist
who must be trained in both basic and advanced life
support techniques

SET may be covered beyond 36 sessions over 12 weeks for an
additional 36 sessions over an extended period of time if
deemed medically necessary by a health care provider.

In-Network: SO copay for
each Medicare-covered
session

Out-of-Network: $55 copay
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Telehealth services through Teladoc Health, Inc.

Talkto adoctor24/7 by phone or video with Teladoc Health. To
set up your Teladoc Health account, go to teladoc.com or call
800.835.2362(TTY:855.636.1578).Coveredservicesincludevisits
with a mental health provider or a board-certified internal
medicine, pediatric or family medicine physician licensed in Ohio
viaphone orvideofor non-emergency care. Requesta visit with a
doctor 24 hours a day, 365 days a year.

Dermatologists licensed in Ohio are also available remotely for
dermatological conditions and can be accessed through the
web or mobile app. Just upload photos of your condition
along with a description of your symptoms and a licensed
dermatologist will respond to you with a diagnosis and a
prescription if medically necessary within 48 hours.

Transportation services

Routinenon-emergentmedicaltransportationservicesarecovered
to in-network medical appointments or visits to providers within
theplanservice area. Trips to and from a pharmacyare excluded. A
minimum of 72 hours advance notice is required to schedule a
stretcher, wheelchairorelectricwheelchairtransportand 48 hours
forambulatorysedantransports. This serviceis available Monday-
Friday only. Trips must be scheduled through SummacCare’s
transportation vendor, Homelink, by calling 844.358.2549.

In-Network: SO copay per
visitforinternal medicine,
family medicine,
pediatric, mental health
or dermatologicalissues.

Out-of-Network:
Supplemental telehealth
visits are not covered
under your Point of
Service benefit.

In-Network: SO copay for a
maximum of 10 one-way
trips per year.
Out-of-Network:
Transportation services
are not covered under
your Point of Service
benefit.

Urgently needed services

A plan-covered service requiring immediate medical attention
that’s not an emergency is an urgently needed service if either
you’re temporarily outside our plan’s service area, or, even if
you’reinside our plan’sservice area, it’s unreasonable given your
time, place, and circumstances to get this service from network
providers. Our plan must cover urgently needed servicesand only
chargeyouin-network cost sharing. Examples of urgently needed
services are unforeseen medical illnesses and injuries, or
unexpected flare-ups of existing conditions. Medically necessary
routine provider visits (like annual checkups) aren’t considered
urgently needed evenif you’re outside our plan’s service areaor
our plan network is temporarily unavailable.

Coverage is available worldwide.

Please note that emergency, urgent care and ambulance services
outside of the United States are covered up to a maximum of
$25,000 each year. This includes emergency ambulance
occurringimmediately before a covered emergency visit.

In- and Out-of-Network:
$25 copay for each
Medicare-covered
urgently needed care visit.



https://www.teladoc.com/
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6Vision care

Covered services include:

Outpatient physician services for the diagnosis and
treatment of diseases and injuries of the eye, including
treatmentforage-related maculardegeneration. Original
Medicare doesn’t cover routine eye exams (eye
refractions) for eyeglasses/contacts.

For people who are at highrisk for glaucoma, we cover one
glaucoma screening each year. People at high risk of
glaucomainclude people with a family history of glaucoma,
people with diabetes, African Americans who are age 50
and older and Hispanic Americans who are 65 or older.
For people with diabetes, screening for diabetic
retinopathy is covered once per year.

One pair of eyeglasses or contact lenses after each
cataract surgery thatincludes insertion of an intraocular
lens. If you have 2 separate cataract operations, you can’t
reserve the benefit after the first surgery and purchase 2
eyeglasses after the secondsurgery.

Supplemental benefits are limited to the following:

One routine eye exam per year, to determine the need for
vision correction.

One pair of standard eyeglasses and frame, or contact
lenses in lieu of glasses and frames, per year.

In-Network: SO copay for
routine vision and
diagnostic vision exams.
Out-of-Network: $55 copay
In-Network: There is no
coinsurance, copayment or
deductible for one glaucoma
screening every year.
Out-of-Network: $20 copay
In-Network: There is no
coinsurance, copayment or
deductible for one pair of
eyeglasses or contact lenses
after cataract surgery.
Out-of-Network: 30% of
the cost

(Coverage for glasses or
contact lenses after
cataract surgeryis limited
to Medicare allowable
amount.)

In- and Out-of-Network:
Youreceive a$305annual
allowance towards the
purchase of prescription
eyewear.

# Costs for the annual
eyewear allowance do not
count toward your maximum
out-of-pocket amount.

6 Welcome to Medicare preventivevisit

Our plan covers the one-time Welcome to Medicare preventive
visit. The visit includes a review of your health, as well as
education and counseling about preventive services you need
(including certain screenings and shots (or vaccines)), and
referrals for other care if needed.

Important: We cover the Welcome to Medicare preventive visit
onlywithinthefirst 12 monthsyou have Medicare Part B. When
you make your appointment, let your doctor’s office know you
want to schedule your Welcome to Medicare preventive visit.

There is no coinsurance,
copayment, or deductible
for the Welcome to
Medicare preventive visit.
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Section 2.1 Extra optional supplemental benefits you can buy

Our plan offers some extra benefits that aren’t covered by Original Medicare and notincluded
in your benefits package. These extra benefits are called Optional Supplemental Benefits. If
you want these optional supplemental benefits, you must sign up for them and you may have
to pay an additional premium for them. The optional supplemental benefits described in this
section are subject to the same appeals process as any other benefits.

Optional Supplemental Dental Coverage through Delta Dental of Ohio

Good oral and dental health is important to overall health and quality of life. Our optional
dental coverage can enhance your preventive dental benefit (see pages 48-49), help reduce
your out-of- pocket costs for dental services and protect against unexpected expenses. The
premium for optional supplemental benefits described below is in addition to your monthly
plan premium, if any, for basic benefits. The following chart summarizes some of the key plan
benefits you can receive with our optional supplemental dental coverage. For additional details
or if you would like your Delta Dental Member Handbook mailed to you, please call SummacCare
Medicare Member Services at 330.996.8885 or toll-free 800.996.6250 (TTY users call 711).

What benefits are The followingincluded benefits are in addition to the embedded
included? benefits covered in your plan (see pages 48-49).

Restorative Services (You pay 50% coinsurance)

e Inlays/Onlays
Periodontics (You pay 50% coinsurance)

e Periodontal Maintenance

e Periodontal Non-Surgical Procedures

e Periodontal Surgical Procedures
Prosthodontics (You pay 50% coinsurance)

e Dentures Relines/Repairs

e Bridge Repairs
Oral & Maxillofacial Surgery (You pay 50% coinsurance)

e Surgical Extractions/Oral Surgery

e Brush Biopsy
Adjunctive General Services (You pay 50% coinsurance)

e Occlusal Guards/Occlusal Adjustments

e General Anesthesiaor |V Sedation when medically necessary
The following included benefits have a lesser cost share than
embedded benefits covered in your plan (see pages 48-49).
Restorative Services (You pay 50% coinsurance)

e Crowns

e Crown Repairs
Prosthodontics (You pay 50% coinsurance)

e Dentures

e Bridges
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Oral & Maxillofacial Surgery (You pay 50% coinsurance)

e Alveoloplasty
There is no waiting period for coverage to begin.
How much is the If you elect to enroll in this optional supplemental dental plan,
monthly premium? you'll pay an additional $37 per month. You must keep paying
your Medicare Part Bpremium and your SummacCare Medicare
plan premium.

How much is the There is no deductible.

deductible?

Whatisthemaximum | If you purchase this optional supplemental dental benefit, the
payment that this plan will pay a total maximum benefit of $2,000 per benefityear.
plan will payper Thisincludes your preventive and supplemental dental benefits.
benefit year?

What providers do | Services must be received through Delta Dental’s Medicare

receive services from?| AdvantagePPO orMedicare Advantage Premiernetworkofproviders.
Services received from dentists who do NOT participatein Delta
Dental’s Medicare Advantage PPO or Medicare Advantage
Premier network are NOT covered benefits.

Please note: your costs for optional supplemental dental benefits do not count toward the Maximum
Out-of-Pocket (MOOP)limit.See Chapter4, Section 1.2 for moreinformation aboutthe MOOP limit.

Selecting Optional Supplemental Dental Benefits
There are a few ways you can select our optional supplemental dental benefit package:

If you are newly enrolling in SummacCare Medicare Summa Health Group, you may select the
optional dental benefit when you submit your application to enroll, just by checking the
appropriate box on the enrollment form. Your dental coverage will gointo effect on the same
day as your coverage under SummacCare Medicare Summa Health Group.

If you are a current member and you intend to continue your enrollment in this Plan for 2026
you may select an optional supplemental dental plan during the Annual Election Period, fora
January 1 effective date. Contact SummaCare Medicare Member Services for an application.

In addition, you may select the optional dental benefit at any time within the first 30 days
afterthe effective date of your enrollmentin SummacCare Medicare Summa Health Group. In
such cases, your dental coverage will begin on the first day of the month after your selection,
For example, if your effective date is January 1, 2026, you have until January 31, 2026, to let
us know that you want dental coverage for a February 1 effective date.

Benefits are provided on a month-to-month basis, which means coverage may only begin or
end as of the first day of the month. You may discontinue your optional dental benefits at any
time. You may do this by sending in written notification (our address is on the back cover of
this booklet). Requests received prior to the end of the month will be effective the first day of
the following month. If you disenroll from SummaCare Medicare Summa Health Group, your
dental benefits will be cancelled automatically.
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SECTION 3 Services that aren’t covered by our plan (exclusions)

This section tells you what services are excluded from Medicare coverage and therefore,
aren’t covered by thisplan.

The chart below lists services and items that either aren’t covered under any condition or are
covered only under specificconditions.

If you get services that are excluded (not covered), you must pay for them yourself except under
the specific conditions listed below. Even if you get the excluded services at an emergency facility,
the excluded services are still not covered, and our plan won’t not pay for them. The only
exceptionis if the service is appealed and decided upon appeal to be a medical service that we
should have paid for or covered because of your specific situation. (For information about
appealing a decision we have made to not cover a medical service, go to Chapter9, Section 5.3.)

Services not covered by Medicare Covered only under specific conditions
Acupuncture Available for people with chronic low back pain
under certain circumstances

Cosmetic surgery or procedures Covered in cases of an accidental injury or for
improvement of the functioning of a malformed
body member

Covered forall stages of reconstruction for a breast
after a mastectomy, as well as for the unaffected
breast to produce a symmetrical appearance

Custodial care Not covered under any condition

Custodial care is personal care that
doesn’t require the continuing
attention of trained medical or
paramedical personnel, such as care
that helps you with activities of daily
living, such as bathing or dressing

Experimental medical and surgical May be covered by Original Medicare under a
procedures, equipment, and Medicare-approvedclinical research study or by our
medications plan

(Goto Chapter 3, Section 5 for more information on

Experimental proceduresanditems . .
clinical research studies)

are those items and procedures
determined by Original Medicareto
not be generally accepted by the
medical community
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Services not covered by Medicare
Fees charged for care by your
immediaterelativesormembers of
your household

Coveredonlyunderspecificconditions

Not covered under any condition

Full-time nursing carein your home

Not covered under any condition

Home-delivered meals

Up toamaximum of 14 meals once per yearfollowinga
hospital discharge or for diabetics with a high A1Clevel.

Homemakerservicesincludebasic
household help, including light
housekeeping or light meal
preparation

Up to 50 hours of assistance per yearis provided
through Papa Pals.

Naturopath services (uses natural
or alternative treatments)

Not covered under any condition

Non-routine dental care

Dental care required to treatillness orinjury may be
covered as inpatient or outpatient care

Orthopedic shoes or supportive
devices for the feet

Shoes that are part of aleg brace and are included
in the cost of the brace. Orthopedic or therapeutic
shoes for people with diabetic foot disease

Personal items in your room at a
hospital or a skilled nursing facility,
such as a telephone or a television

Not covered under any condition

Private room in a hospital

Covered only when medically necessary

Reversal of sterilization procedures
and or non-prescription
contraceptive supplies

Not covered under any condition

Routine chiropractic care

Manual manipulation of the spineto correcta
subluxation is covered

Routine eye examinations,
eyeglasses, radial keratotomy, LASIK
surgery, and other low vision aids

One pair of eyeglasses with standard frames (orone
set of contact lenses) covered after each cataract
surgery that implants an intraocular lens.

Routine foot care

Some limited coverage provided according to
Medicare guidelines (e.g., ifyou have diabetes)

Services considered not reasonable
and necessary, according to
Original Medicare standards

Not covered under any condition
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CHAPTER 5:
Using plan coverage for Part D drugs

SECTION 1 Basic rules for our plan’s Part D coverage

Gotothe Medical Benefits Chartin Chapter 4 for Medicare Part Bdrug benefits and hospice
drug benefits.

Our plan will generally cover your drugs as long as you follow these rules:

e Youmusthave aprovider (adoctor, dentist, or other prescriber) write you a
prescription, that’s valid under applicable state law.

e Your prescriber must not be on Medicare’s Exclusion or Preclusion Lists.

e Yougenerally must use a network pharmacy to fill your prescription (Go to Section 2)
or you can fill your prescription through our plan’s mail-order service.

e Your drug must be on our plan’s Drug List (go to Section 3).

e Your drug must be used for a medically accepted indication. A “medically accepted
indication” is a use of the drug thatis either approved by the FDA or supported by certain
references. (Goto Section 3 for more information abouta medically acceptedindication.)

e Yourdrugmayrequire approval fromour plan based on certain criteria before we
agree to cover it. (Go to Section 4 in this chapter for more information)

SECTION 2 Fill your prescription at a network pharmacyor through our
plan’s mail-orderservice

In most cases, your prescriptions are covered only if they’re filled at our plan’s network
pharmacies. (Go to Section 2.5 for information about when we cover prescriptions filled at
out-of-network pharmacies.)

A network pharmacy is a pharmacy that has a contract with our plan to provide your covered
drugs. The term “covered drugs” means all the Part D drugs that are on our plan’s Drug List.

Section 2.1 Network pharmacies
Find a network pharmacyinyourarea
To find a network pharmacy, go to your Pharmacy Directory, visit our website

(summacare.com/providerdirectory),and/orcallSummaCare Medicare MemberServicesat
330.996.8885 or toll-free 800.996.6250 (TTY users call 711).
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You may go toany of our network pharmacies. Some network pharmacies provide preferred cost
sharing, which may be lower than the cost sharing at a pharmacy that offers standard cost sharing.
Walgreens pharmacies offerstandard cost sharing; all other network pharmacies offer preferred cost
sharing. The Provider Directory will tell you which network pharmacies offer preferred cost sharing.
Contact us to find out more about how your out-of-pocket costs could vary for different drugs.

If your pharmacy leaves the network

If the pharmacy you use leaves our plan’s network, you’ll have to find a new pharmacy in the
network. If the pharmacy you use stays in our network but no longer offers preferred cost
sharing, you may want to switch to a different network or preferred pharmacy, if available. To
find another pharmacyin your area, get help from SummaCare Medicare Member Services at
330.996.8885 or toll-free 800.996.6250 (TTY users call 711) or use the Provider Directory. You can
also find information on our website at summacare.com/providerdirectory.

Specialized pharmacies

Some prescriptions must be filled at a specialized pharmacy. Specialized pharmacies include:
e Pharmaciesthat supply drugs for home infusion therapy.

e Pharmacies that supply drugs for residents of a long-term care (LTC) facility. Usually, a
LTC facility (such as a nursing home) has its own pharmacy. If you have difficulty
getting Part D drugs in an LTC facility, call SummaCare Medicare Member Services at
330.996.8885 or toll-free 800.996.6250 (TTY users call 711).

e Pharmacies that serve the Indian Health Service / Tribal / Urban Indian Health
Program (not available in Puerto Rico). Exceptin emergencies, only Native Americans
or Alaska Natives have access to these pharmacies in our network.

e Pharmacies that dispense drugs restricted by the FDA to certain locations or that
require special handling, provider coordination, or education on their use. To locate a
specialized pharmacy, go to your Provider Directory
(summacare.com/providerdirectory)orcallSummacCare Medicare MemberServicesat
330.996.8885 or toll-free 800.996.6250 (TTY users call 711).

Section 2.2 Our plan’s mail-orderservice

Our plan’s mail-order service allows you to order up to a 100-day supply for Tier 1 and Tier 6
drugs and at least a 30-day supply and no more than a 90-day supply for drugs in all other tiers.

To get order forms and information about filling your prescriptions by mail, call SummacCare
Medicare Member Services at 330.996.8885 or toll-free 800.996.6250 (TTY userscall 711).

Usually, a mail-order pharmacy order will be delivered to you in no more than 14 days. If you
experience adelay and require animmediate prescription, you can call SummaCare Medicare
Member Services to request a supply from a retail pharmacy.
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New prescriptions the pharmacy gets directly from your doctor’s office.

Afterthe pharmacy gets a prescription from a health care provider, it will contact you to seeif you
wantthe medication filledimmediately oratalatertime. It’simportantto respond eachtimeyou’re
contacted by the pharmacy, to letthemknow whetherto ship, delay, or stop the new prescription.

Refills on mail-order prescriptions. For refills, contact your pharmacy at least 15 days before
your current prescription will run out to make sure your next order is shipped toyou in time.

Section 2.3 How to get a long-term supply of drugs

When you get a long-term supply of drugs, your cost sharing may be lower. Our plan offers 2
ways to get along-term supply (also called an extended supply) of maintenance drugs on our
plan’s Drug List. (Maintenance drugs are drugs that you take on a regular basis, for a chronic
or long-term medical condition.)

1. Some retail pharmacies in our network allow you to get a long-term supply of
maintenance drugs. Your Provider Directory (summacare.com/providerdirectory) tells
you which pharmacies in our network can give you a long-term supply of maintenance
drugs. You can also call SummaCare Medicare Member Services at 330.996.8885 or toll-
free 800.996.6250 (TTY users call 711) for more information.

2. Youcan also get maintenance drugs through our mail-order program. Go to Section
2.2 for more information.

Section2.4 Using a pharmacy that’s not in our plan’s network

Generally, we cover drugs filled at an out-of-network pharmacy only when you aren’t able to
use a network pharmacy. We also have network pharmacies outside of our service areawhere
you can get prescriptions filled as a member of our plan. Check first with SummacCare
Medicare Member Services at 330.996.8885 or toll-free 800.996.6250 (TTY users call 711) to
see if there’s a network pharmacy nearby.

We cover prescriptions filled at an out-of-network pharmacy only in these circumstances:

e Ifyouareunabletogetacovereddruginatimely manner within our service area,
because there are no network pharmacies within a reasonable driving distance that
provide 24-hour service.

e If you are trying to fill a covered prescription drug that is not regularly stocked at an
eligible network retail or mail-order pharmacy (these drugs include drugs to treat rare
conditions (orphan drugs) or other specialty drugs).

e SummaCare Medicare Summa Health Group will cover up toa 30-day prescriptionatan
out-of-network pharmacy. Because purchasing a prescription outside of our network
can cost you more, always be sure to verify that there are no network pharmacies
available priortofilling your prescription. If you are going to be out of the service area
foran extended time, considerfilling your prescriptions through our mail order service.
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If you must use an out-of-network pharmacy, you’ll generally have to pay the full cost (rather
thanyour normal cost share) at the time you fill your prescription. You can ask us to reimburse
you for our share of the cost. (Go to Chapter 7, Section 2 for information on how to ask our plan
topayyouback.) Youmayberequiredtopaythe difference between whatyou payforthedrug
at the out-of-network pharmacy and the cost we would cover at an in-network pharmacy.

SECTION 3 Your drugs need to be on our plan’s Drug List

Section 3.1 The Drug List tells which Part D drugs are covered

Ourplan hasa Listof Covered Drugs (formulary). In this Evidence of Coverage, we callit the Drug List.

The drugs on this list are selected by our plan with the help of doctors and pharmacists. The
list meets Medicare’s requirements and has been approved by Medicare. The Drug List only
shows drugs covered under Medicare Part D.

We generally cover adrugon our plan’s Drug List as long as you follow the other coverage
rules explained in this chapter and use of the drug for a medically accepted indication. A
medically accepted indication is a use of the drug that is either:

e Approved by the FDA for the diagnosis or condition for which it’s being prescribed, or

e Supported by certain references, such as the American Hospital Formulary Service
Drug Information and the Micromedex DRUGDEX Information System.

The Drug Listincludes brand name drugs, generic drugs, and biological products (which may
include biosimilars).

Abrand name drugis a prescription drug sold under a trademarked name owned by the drug
manufacturer. Biological products are drugs that are more complex than typical drugs. On
the Drug List, when we refer to drugs, this could mean a drug or a biological product.

Agenericdrugis a prescription drugthat has the same active ingredients as the brand name drug.
Biological products have alternatives called biosimilars. Generally, generics and biosimilars work
justas well as the brand name drug or original biological product and usually cost less. There are
genericdrug substitutes available for many brand name drugs and biosimilar alternatives for some
original biological products. Some biosimilars are interchangeable biosimilars and, depending on
state law, may be substituted for the original biological product at the pharmacy without needing a
new prescription, just like generic drugs can be substituted for brand name drugs.

Go to Chapter 12 for definitions of types of drugs that may be on the Drug List.
Over-the-counter drugs

Our planalso covers certain over-the-counter drugs. Some over-the-counter drugs are less
expensive than prescription drugs and work just as well. For more information, call
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SummaCare Medicare Member Services at 330.996.8885 or toll-free 800.996.6250 (TTY users call
711). Over-the-counter drugs covered on the Drug List are listed in a chart found in the
beginning of the Drug List. We also offer comprehensive OTC coverage through &more. More
information can be found in the Medical Benefits Chart in Chapter 4, Section 2.1.

Drugs that aren’t on the Drug List

Our plan doesn’t cover all prescription drugs.

e Insome cases, thelaw doesn’t allow any Medicare plan to cover certain types of drugs.
(For more information, go to Section 7.)

e Inother cases, we decided not to include a particular drug on the Drug List.

e Insome cases, you may be able to get adrugthat’s not on the Drug List. (For more
information, go to Chapter9.)

Section 3.2 Six cost-sharing tiers for drugs on the Drug List

Every drugon our plan’s Drug List is in one of 6 cost-sharing tiers. In general, the higher the
tier, the higher your cost for the drug:

e Cost-SharingTier 1: Preferred Generic Drugs (this is the lowest cost-sharing tier)
e Cost-Sharing Tier 2: GenericDrugs

e Cost-Sharing Tier 3: Preferred Brand Name Drugs

e Cost-Sharing Tier 4: Non-Preferred Drugs

e Cost-Sharing Tier 5: Specialty Drugs (this is the highest cost-sharing tier)

e Cost-Sharing Tier 6: Select Care Drugs

To find out which cost-sharing tier your drugis in, look it up in our plan’s Drug List. The
amount you pay for drugs in each cost-sharing tier is shown in Chapter 6.

Section 3.3 How to find out if a specific drug is on the Drug List

To find out if a drug is on our Drug List, you have these options:
e Check the most recent Drug List we provided electronically.

e Visitourplan’s website (summacare.com/find-your-drug). The Drug List on the
website is always the most current.

e CallSummaCare Medicare MemberServicesat330.996.8885ortoll-free 800.996.6250
(TTY users call 711) to find out if a particular drugis on our plan’s Drug List or ask for a
copy of thelist.

e Useourplan’s “Real-Time Benefit Tool” (medimpact.com/web/login) to search fordrugson
the DrugListto getan estimate of whatyou’ll pay and see if there are alternative drugs on
the Drug List that could treat the same condition. You can also call SummaCare Medicare
Member Services at 330.996.8885 or toll-free 800.996.6250 (TTY userscall 711).
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SECTION 4 Drugs with restrictions on coverage

Section4.1 Why some drugs have restrictions

For certain prescription drugs, special rules restrict how and when our plan coversthem. A
team of doctors and pharmacists developed these rules to encourage you and your provider
to use drugs in the most effective way. To find out if any of these restrictions apply to a drug
you take or want to take, check the Drug List.

If a safe, lower-cost drug will work just as well medically as a higher-cost drug, our plan’s
rules are designed to encourage you and your provider to use that lower-cost option.

Note that sometimes a drug may appear more than once on our Drug List. This is because the
same drugs can differ based on the strength, amount, or form of the drug prescribed by your

health care provider, and different restrictions or cost sharing may apply to the different versions
of the drug (forexample, 10 mg versus 100 mg; one per day versus 2 per day; tablet versus liquid).

Section4.2 Types of restrictions

If there’s a restriction for your drug, it usually means that you or your provider have to
take extra steps for us to cover the drug. Call SummaCare Medicare Member Services at
330.996.8885 ortoll-free 800.996.6250 (TTY userscall 711) tolearn what you oryour provider
can do to get coverage for the drug. If you want us to waive the restriction for you, you
need to use the coverage decision process and ask us to make an exception. We may or
may not agree to waive the restriction for you. (Go to Chapter9.)

Getting plan approval in advance

Forcertaindrugs, you oryour provider need to get approval from our plan based on specific criteria
before we agreeto cover the drugforyou. Thisis called prior authorization. Thisis putin place to
ensure medication safety and help guide appropriate use of certain drugs. If you don’t get this
approval, your drug might not be covered by our plan. Our plan’s prior authorization criteriacan be
obtained by calling SummaCare Medicare Member Services at 330.996.8885 or toll-free 800.996.6250
(TTY userscall 711) or on our website (summacare.com/providers/pharmacy-management).

Trying a different drug first

This requirement encourages you to try less costly but usually just as effective drugs before
our plan covers another drug. For example, if Drug A and Drug B treat the same medical
condition, our plan may require you to try Drug A first. If Drug A doesn’t work for you, our plan
will then cover Drug B. This requirement to try a different drug first is called step therapy.

Our plan’s step therapy criteria can be obtained by calling SummaCare Medicare Member
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Servicesat330.996.8885 ortoll-free 800.996.6250 (TTY userscall 711) or on our website
(summacare.com/providers/pharmacy-management).

Quantity limits

For certain drugs, we limit how much of a drug you can get each time you fill your
prescription. For example, if it’s normally considered safe to take only one pill per day fora
certain drug, we may limit coverage for your prescription to no more than one pill per day.

SECTIONS Whatyoucandoifoneofyourdrugsisn’t covered the way
you’d like

There are situations where a prescription drug you take, or that you and your provider think
you should take that isn’t on our Drug List has restrictions. For example:

e Thedrug might notbe covered atall. Or agenericversion of the drug may be covered
but the brand name version you want to take isn’t covered.

e Thedrugiscovered, but there are extra rules or restrictions on coverage.

e Thedrugiscovered, butin acost-sharing tier that makes your cost sharing more
expensive than you think it should be.

If your drugis in a cost-sharing tier that makes your cost more expensive than you think
it should be, go to Section 5.1 to learn what you can do.

If your drug isn’t on the Drug List or is restricted, here are options for what you can do:
e You may be able to get atemporary supply of the drug.
e Youcan change to another drug.

e Youcan askforan exception and ask our plan to cover the drug or remove restrictions
from the drug.

You may be able to get a temporary supply

Under certain circumstances, our plan must provide atemporary supply of a drug you’re already
taking. This temporary supply gives you time to talk with your provider about the change.

Tobeeligibleforatemporarysupply,thedrugyoutake mustnolongerbeonourplan’s
Drug List OR is now restricted in some way.

e Ifyou’re a new member, we'll cover atemporary supply of your drug during the first
90 days of your membership in our plan.

e Ifyouwereinour plan last year, we’ll cover a temporary supply of your drug during
the first 90 days of the calendar year.
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e Thistemporarysupply will be fora maximum of atleast 30 days. If your prescriptionis written
for fewer days, we’ll allow multiple fills to provide up to a maximum of at least 30 days of
medication. The prescription must befilled at a network pharmacy. (Note that a long-term
care pharmacy may provide the drugin smaller amounts ata timeto prevent waste.)

e For members who’ve been in our plan for more than 90 days and live in a long-
term care facility and need a supply right away: We'll cover at least one 31-day
supply emergency supply of a particular drug, or less if your prescription is written for
fewer days. This is in addition to the above temporary supply.

e If you are a current member and you experience a change in your level of care,
such as a move from a hospital to a home setting, and you need a drug that is not
on our formulary or if your ability to get your drugs is limited: We will cover at least
aone-time temporary supply to provide up to at least 30 days (or 31 daysif youare a
long-term care (LTC) resident) from a network pharmacy, if your pharmacy submits an
indicator that you are experiencing a transition of care. During this period, you should
use the plan’s exception process if you wish to have continued coverage of the drug
after the temporary supply is finished.

For questions aboutatemporary supply, callSummaCare Medicare Member Services at
330.996.8885 or toll-free 800.996.6250 (TTY users call 711).

During the time when you’re using a temporary supply of a drug, you should talk with your
provider to decide what to do when your temporary supply runs out. You have 2 options:

Option 1. You can change to another drug

Talk with your provider about whether a different drug covered by our plan may work just as
well for you. Call SummaCare Medicare Member Services at 330.996.8885 or toll-free
800.996.6250 (TTY userscall 711) to ask for a list of covered drugs that treat the same medical
condition. This list can help your provider find a covered drug that might work for you.

Option 2. You can ask for an exception

You and your provider can ask our plan to make an exception and cover the drug in the
way you’d like it covered. If your provider says you have medical reasons that justify asking
us for an exception, your provider can help you ask for an exception. For example, you can
ask our plan to cover adrug even though itis not on our plan’s Drug List. Or you can ask our
plan to make an exception and cover the drug without restrictions.

If you're a current member and a drug you take will be removed from the formulary or
restricted in some way for next year, we’ll tell you about any change before the new year. You
can ask foran exception before next year and we’ll give you an answer within 72 hours after
we get your request (oryour prescriber’s supporting statement). If we approve your request,
we’ll authorize coverage for the drug before the change takes effect.
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If you and your provider want to ask for an exception, go to Chapter 9, Section 6.4 to
learn what to do. It explains the procedures and deadlines set by Medicare to make sure your
request is handled promptly and fairly.

Section 5.1 What to do if your drug is in a cost-sharing tier you think is too high
If your drug is in a cost-sharing tier you think is too high, here are things you can do:
You canchange to another drug

If your drugis in a cost-sharing tier you think is too high, talk to your provider. There may be a
different drug in a lower cost-sharing tier that might work just as well for you. Call
SummaCare Medicare MemberServicesat330.996.8885 ortoll-free 800.996.6250 (TTY users
call 711) to ask for a list of covered drugs that treat the same medical condition. This list can
help your provider find a covered drug that might work for you.

You can ask for an exception

You and your provider can ask our plan to make an exception in the cost-sharing tier for
the drug so that you pay less for it. If your provider says you have medical reasons that
justify asking us for an exception, your provider can help you ask for an exception to the rule.
If you and your provider want to ask for an exception, go to Chapter 9, Section 6.4 for
what to do. It explains the procedures and deadlines set by Medicare to make sure your

request is handled promptly and fairly.

Drugsin our 5thtier (Specialty Tier) aren’t eligible for this type of exception. We don’t lower
the cost-sharing amount for drugs in this tier.

SECTION 6 Our Drug List can change during the year

Most changes in drug coverage happen at the beginning of each year (January 1). However,
duringtheyear, our plan can make some changesto the Drug List. For example, our plan might:

e Add or remove drugs from the Drug List

e Move adrugto a higher or lower cost-sharing tier

e Add or remove arestriction on coverage for a drug

e Replace a brand name drug with a generic version of the drug

e Replaceanoriginal biological productwith aninterchangeable biosimilarversion
of the biological product

We must follow Medicare requirements before we change our plan’s Drug List.
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Information on changes to drug coverage

When changes to the Drug List occur, we post information on our website about those
changes. We also update our online Drug List regularly. Sometimes you’ll get direct notice if
changes are made to a drug that you take.

Changes to drug coverage that affect you during this plan year

Adding new drugs to the Drug Listand immediately removing or making changes
to a like drug on the Drug List.

o When adding a new version of a drug to the Drug List, we may immediately
remove a like drug from the Drug List, move the like drug to a different cost-
sharingtier, add new restrictions, or both. The new version of the drug will be on
the same or alower cost-sharing tier and with the same or fewer restrictions.

o We’ll make theseimmediate changes only if we add a new genericversionof a
brand name or add certain new biosimilar versions of an original biological
product that was already on the Drug List.

o We may make these changesimmediately and tell you later, even if you take
the drug that we remove or make changes to. If you take the like drug at the
time we make the change, we’ll tell you about any specific change we made.

Adding drugs to the Drug List and removing or making changes to alike drugon
the DrugList.

o When adding another version of a drug to the Drug List, we may remove a like
drug from the Drug List, move it to a different cost-sharing tier, add new
restrictions, or both. The new version of the drug will be on the same or alower
cost-sharing tier and with the same or fewer restrictions.

o We’ll make these changes only if we add a new generic version of abrand name
drug or add certain new biosimilar versions of an original biological product
that was already on the Drug List.

o We'lltell you at least 30 days before we make the change or tell you about the
change and cover a 30-day fill of the version of the drug you’re taking.

Removingunsafe drugs and other drugs on the DrugList that are withdrawn from
the market.

o Sometimesadrugcanbe deemed unsafe or taken off the market for another
reason. If this happens, we may immediately remove the drug from the Drug
List. If you take that drug, we’ll tell you after we make the change.

Making other changes to drugs on the Drug List.

o We maymake otherchangesonce the year has started that affect drugs you
are taking. For example, we based on FDA boxed warnings or new clinical
guidelines recognized by Medicare.

o We'lltellyou atleast 30 days before we make these changes or tell you about
the change and cover an additional 30-day fill of the drug you’re taking.
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If we make changes to any of the drugs you take, talk with your prescriber about the options that
would work best for you, including changing to a different drug to treat your condition, or asking
fora coverage decision to satisfy any new restrictions on the drug you take. You or your prescriber
can ask us for an exception to continue covering the drug or version of the drug you take. For
more information on how to ask for a coverage decision, including an exception, go to Chapter9.

Changes to the Drug List that don’t affect you during this plan year

We may make certain changes to the Drug List that aren’t described above. In these cases, the
changewon’t apply to youif you're taking the drug when the change is made; however, these
changes will likely affect you starting January 1 of the next plan year if you stay in the same plan.

In general, changes that won’t affect you during the current plan year are:
e We move your druginto a higher cost-sharing tier.
e We put anew restriction on the use of your drug.
e We remove your drug from the Drug List.

If any of these changes happen for a drug you take (except for market withdrawal, a generic
drugreplacing a brand name drug, or other change noted in the sections above), the change
won’t affect your use or what you pay as your share of the cost until January 1 of the next year.

We won’t tell you about these types of changes directly during the current plan year. You'll

need to check the Drug List for the next plan year (when the list is available during the open
enrollment period) to see if there are any changes to drugs you take that will impact you
during the next planyear.

SECTION 7 Types of drugs we don’t cover

Some kinds of prescription drugs are excluded. This means Medicare doesn’t pay for these drugs.

If you get drugs that are excluded, you must pay for them yourself (except for certain
excluded drugs covered under our enhanced drug coverage). If you appeal and the requested
drugis found not to be excluded under Part D, we’ll pay for or cover it. (For information about
appealing a decision, go to Chapter 9.)

Here are 3 general rules about drugs that Medicare drug plans won’t cover under Part D:

e Ourplan’sPart Ddrugcoverage can’t coveradrugthat would be covered under
Medicare Part A or Part B.

e Ourplancan’t cover a drug purchased outside the United States or its territories.

e Our plan can’t cover off-label use of a drug when the use isn’t supported by certain
references, such asthe American Hospital Formulary Service Drug Information and the
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Micromedex DRUGDEX Information System. Off-label use is any use of the drug other
than those indicated on a drug’s label as approved by the FDA.

In addition, by law, the following categories of drugs aren’t covered by Medicare drug plans:
(Our plan covers certain drugs listed below through our enhanced drug coverage, for which
you may be charged an additional premium. More information is provided below.)

e Non-prescription drugs (also called over-the-counter drugs)
e Drugs used to promotefertility

e Drugs used for the relief of cough or cold symptoms

e Drugs used for cosmetic purposes or to promote hair growth

e Prescriptionvitamins and mineral products, except prenatal vitamins and fluoride
preparations

e Drugs used for the treatment of sexual or erectile dysfunction
e Drugs used for treatment of anorexia, weight loss, or weight gain

e Qutpatientdrugs for which the manufacturer requires associated tests or monitoring
services be purchased only from the manufacturer as a condition of sale

We offer additional coverage of some prescription drugs (enhanced drug coverage) not
normally covered in a Medicare prescription drug plan. Please refer to the Drug List under the
section titled “What are over-the-counter (OTC) drugs?” for the list of over-the-counter covered
drugs. SummaCare Medicare Summa Health Group also covers sildenafil (generic Viagra) 25
mg, 50 mg and 100 mg oral tablets with a quantity limit of six tablets per 30 days. The amount
you pay for these drugs doesn’t count towards qualifying you for the Catastrophic Coverage
Stage. (The Catastrophic Coverage Stage is described in Chapter 6, Section 6.)

If you get Extra Help from Medicare to pay for your prescriptions, Extra Help won’t pay for
drugsthataren’t normally covered. (Go to our plan’s Drug List or call SummaCare Medicare
Member Services at 330.996.8885 or toll-free 800.996.6250 (TTY users call 711) for more
information. If you have drug coverage through Medicaid, your state Medicaid program may
cover some prescription drugs not normally covered in a Medicare drug plan. Contact your

state Medicaid program to determine what drug coverage may be available to you. (Find
phone numbers and contact information for Medicaid in Chapter 2, Section 6.)

SECTION 8 How to fill a prescription

To fill your prescription, provide our plan membership information (which can be found on
your membership card) at the network pharmacy you choose. The network pharmacy will
automatically bill our plan for ourshare of your drug cost. You need to pay the pharmacy your
share of the cost when you pick up your prescription.
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Ifyoudon’t have our plan membership information with you, you or the pharmacy can call our plan
togettheinformation, or you can ask the pharmacy to look up our plan enrolimentinformation.

If the pharmacy can’t get the necessary information, you may have to pay the full cost of

the prescription when you pick it up. You can then ask us to reimburse you for our share.
Go to Chapter 7, Section 2 for information about how to ask our plan for reimbursement.

SECTION9 Part D drug coverage in special situations

Section9.1 In a hospital or a skilled nursing facility for a stay covered by our plan

If you’re admitted to a hospital or to a skilled nursing facility for a stay covered by our plan,
we’ll generally cover the cost of your prescription drugs during your stay. Once you leave the
hospital or skilled nursing facility, our plan will cover your prescription drugs as long as the
drugs meet all our rules for coverage described in this chapter.

Section 9.2 As aresident in a long-term care (LTC) facility

Usually, along-term care (LTC) facility (such as a nursing home) has its own pharmacy or uses
a pharmacy that supplies drugs for all its residents. If you’'re a resident of an LTC facility, you
may get your prescription drugs through the facility’s pharmacy or the one it uses, as long as
it’s part of ournetwork.

Check your Provider Directory (summacare.com/providerdirectory) to find out if your LTC
facility’s pharmacy or the one it uses is part of our network. If it isn’t, or if you need more
information or help, callSummaCare Medicare Member Services at 330.996.8885 or toll-free
800.996.6250 (TTY userscall 711). If you’re in an LTC facility, we must ensure that you’re able
to routinely get your Part D benefits through our network of LTC pharmacies.

If you’re aresidentin an LTC facility and need a drug that’s not on our Drug List or restricted
in some way, go to Section 5 for information about getting atemporary or emergency supply.

Section 9.3 If you also have drug coverage from an employer or retiree group plan
If you have other drug coverage through your (or your spouse or domestic partner’s)
employer or retiree group, contact that group’s benefits administrator. They can help you

understand how your current drug coverage will work with our plan.

In general, if you have employee or retiree group coverage, the drug coverage you get from us
will be secondary to your group coverage. That means your group coverage pays first.
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Special note about creditable coverage:

Each year your employer or retiree group should send you a notice that tells you if your drug
coverage for the next calendar year is creditable.

If the coverage from the group plan is creditable, it means that our plan has drug coverage
thatis expected to pay, on average, at least as much as Medicare’s standard drug coverage.

Keep any notices about creditable coverage because you may need these notices later to show
that you maintained creditable coverage. If you didn’t get a creditable coverage notice, ask for a
copy from your employer or retiree plan’s benefits administrator or the employer or union.

Section 9.4 If you’re in a Medicare-certified hospice

Hospice and our plan don’t cover the same drug at the same time. If you're enrolled in
Medicare hospice and require certain drugs (e.g., anti-nausea drugs, laxatives, pain
medication or anti-anxiety drugs) that aren’t covered by your hospice becauseitis unrelated
toyour terminalillness and related conditions, our plan must get notification from either the
prescriber or your hospice provider that the drugis unrelated before our plan can cover the
drug. To prevent delays in getting these drugs that should be covered by our plan, ask your
hospice provider or prescriber to provide notification before your prescription is filled.

Inthe event you either revoke your hospice election or are discharged from hospice, our plan
should cover your drugs as explained in this document. To prevent any delays at a pharmacy
when your Medicare hospice benefit ends, bring documentation to the pharmacy to verify
your revocation ordischarge.

SECTION10 Programson drug safety and managing medications

We conduct drug use reviews to help make sure our members get safe and appropriate care.

We do areview each time youfill a prescription. We also review our records on aregular basis.
During these reviews, we look for potential problems like:

e Possible medication errors

e Drugsthat may not be necessary because you take another similar drugto treat the
same condition

e Drugsthat may not be safe or appropriate because of your age or gender

e Certain combinations of drugs that could harm you if taken at the same time
e Prescriptions for drugs that have ingredients you’re allergic to

e Possible errors in the amount (dosage) of a drug you take

e Unsafe amounts of opioid pain medications
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If we see a possible problem in your use of medications, we’ll work with your provider to
correct the problem.

Section 10.1 Drug Management Program (DMP) to help members safely use opioidmedications

We have a program that helps make sure members safely use prescription opioids and other
frequently abused medications. This programis called a Drug Management Program (DMP). If
you use opioid medications that you get from several prescribers or pharmacies, orif you had a
recent opioid overdose, we may talk to your prescribers to make sure your use of opioid
medications is appropriate and medically necessary. Working with your prescribers, if we
decide your use of prescription opioid or benzodiazepine medications may not be safe, we may
limit how you can get those medications. If we place youin our DMP, the limitations may be:

e Requiringyouto getall your prescriptions for opioid or benzodiazepine medications
from a certainpharmacy(ies)

e Requiringyoutogetall your prescriptions for opioid or benzodiazepine medications
from a certain prescriber(s)

e Limiting the amount of opioid or benzodiazepine medications we’ll cover for you

If we plan on limiting how you get these medications or how much you can get, we’ll send you a
letterin advance. Theletter will tell you if we’ll limit coverage of these drugs for you, orif you’ll be
requiredto getthe prescriptions for these drugs only from a specific prescriber or pharmacy. You'll
have an opportunity to tell us which prescribers or pharmacies you prefer to use, and about any
other information you think is important for us to know. After you’ve had the opportunity to
respond, if we decide to limit your coverage for these medications, we’ll send you another letter
confirmingthe limitation. If you think we made a mistake or you disagree with our decision or with
thelimitation, you andyour prescriber have therightto appeal. If you appeal, we’ll review your case
and give you a new decision. If we continue to deny any part of your request about the limitations
that apply to your access to medications, we’ll automatically send your case to an independent
reviewer outside of our plan. Go to Chapter 9 forinformation about how to ask for an appeal.

You won’t be placed in our DMP if you have certain medical conditions, such as cancer-
related pain or sickle cell disease, you’re getting hospice, palliative, or end-of-life care, or live
in a long-term carefacility.

Section 10.2 Medication Therapy Management (MTM) program to help members
manage medications

We have a program that can help our members with complex health needs. Our program is
called a Medication Therapy Management (MTM) program. This program is voluntary and
free. A team of pharmacists and doctors developed the program for us to help make sure our
members get the most benefit from the drugs they take.
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Some members who have certain chronic diseases and take medications that exceed a
specific amount of drug costs or are in a DMP to help them use opioids safely may be able to
get services through an MTM program. If you qualify for the program, a pharmacist or other
health professional will give you a comprehensive review of all your medications. During the
review, you can talk about your medications, your costs, and any problems or questions you
have about your prescription and over-the-counter medications. You'll get a written summary
which has a recommended to-do list that includes steps you should take to get the best
results from your medications. You’ll also get a medication list that will include all the
medications you’re taking, how much you take, and when and why you take them. In
addition, members in the MTM program will get information on the safe disposal of
prescription medications that are controlled substances.

It'sa good ideato talk to your doctor about your recommended to-do list and medication list.
Bring the summary with you to your visit or anytime you talk with your doctors, pharmacists,
and other health care providers. Keep your medication list up to date and with you (for
example, with your ID) in case you go to the hospital or emergency room.

If we have a program that fits your needs, we’ll automatically enroll you in the program and
send you information. If you decide not to participate, notify us and we’ll withdraw you. For
guestionsaboutthis program, callSummaCare Medicare Member Servicesat330.996.8885 or
toll-free 800.996.6250 (TTY users call 711).
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CHAPTER 6:
What you pay for Part D drugs

SECTION 1 What you pay for Part D drugs

If you’re in a program that helps pay for your drugs, some information in this Evidence of
Coverage about the costs for Part D prescription drugs may not apply to you. We have sent
you a separate insert, called the Evidence of Coverage Riderfor People Who Get Extra Help Paying
for Prescription Drugs (also known as the Low-Income Subsidy Rideror the LIS Rider), which tells
you about yourdrug coverage. Ifyou don’t have thisinsert, call SummaCare Medicare Member
Servicesat330.996.8885 ortoll-free 800.996.6250 (TTY users call 711) and ask for the LIS Rider.

We use “drug” in this chapter to mean a Part D prescription drug. Not all drugs are Part D
drugs. Some drugs are covered under Medicare Part A or Part Band other drugs are excluded
from Medicare coverageby law.

Tounderstandthe paymentinformation, you need to know what drugs are covered, wheretofillyour
prescriptions, and what rules to follow when you get your covered drugs. Chapter 5 explains these
rules. When you use our plan’s “Real-Time Benefit Tool” to look up drug coverage
(medimpact.com/web/login), the cost you see shows an estimate of the out-of-pocket costs you’re
expected to pay. You can also get information provided by the “Real-Time Benefit Tool” by calling
SummaCare Medicare Member Services at 330.996.8885 or toll-free 800.996.6250 (TTY users call 711).

Section 1.1 Types of out-of-pocket costs you may pay for covered drugs

There are 3 different types of out-of-pocket costs for covered Part D drugs that you may be
asked to pay:

e Deductibleisthe amount you pay for drugs before our plan starts to pay our share.
e Copaymentis a fixed amount you pay each time you fill a prescription.
e Coinsurance is a percentage of the total cost you pay each time you fill a prescription.

Section 1.2 How Medicare calculates your out-of-pocketcosts

Medicare hasrules about what countsand what doesn’t count toward your out-of-pocket
costs. Here are the rules we must follow to keep track of your out-of-pocket costs.
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These payments are included in your out-of-pocket costs

Your out-of-pocket costs include the payments listed below (as long as they are for covered
Part D drugs, and you followed the rules for drug coverage explained in Chapter5):

e Theamount you pay for drugs when you’re in the following drug payment stages:
o The Deductible Stage
o The Initial Coverage Stage

e Anypaymentsyou made duringthis calendar yearasamember of adifferent Medicare
drug plan before you joined our plan

e Any payments for your drugs made by family or friends

e Any payments made for your drugs by Extra Help from Medicare, employer or union
health plans, Indian Health Service, AIDS drug assistance programs, and most charities

Moving to the Catastrophic Coverage Stage:

When you (or those paying on your behalf) have spent a total of $2,100 in out-of-pocket
costs within the calendar year, you move from the Initial Coverage Stage to the
Catastrophic Coverage Stage.

These payments aren’t included in your out-of-pocket costs

Your out-of-pocket costs don’t include any of these types of payments:

e Your monthly plan premium
e Drugsyou buy outside the United States and its territories
e Drugsthataren’t covered by our plan

e Drugsyougetatan out-of-network pharmacythatdon’t meet our plan’s requirements
for out-of-network coverage

e Prescription drugs and vaccines covered by Part Aor Part B

e Paymentsyou make toward drugs covered under our additional coverage but not
normally covered in a Medicare Drug Plan

e Payments you make toward drugs not normally covered in a Medicare Drug Plan

e Paymentsforyour drugs made by certaininsurance plans and government-funded
health programs such as TRICARE and the Veterans Health Administration (VA)

e Paymentsforyour drugs made by a third-party with a legal obligation to pay for
prescription costs (for example, Workers’ Compensation)

e Payments made by drug manufacturers under the Manufacturer Discount Program
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Reminder: If any other organization like the ones listed above pays part or all your out-of-
pocket costs for drugs, you’re required to tell our plan by calling SummaCare Medicare
Member Services at 330.996.8885 or toll-free 800.996.6250 (TTY users call 711).

Tracking your out-of-pocket total costs

e The Part D Explanation of Benefits (EOB) you get includes the current total of your out-
of-pocket costs. When this amount reaches $2,100, the Part D EOB will tell you that you
left the Initial Coverage Stage and moved to the Catastrophic Coverage Stage.

e Make sure we have the information we need. Go to Section 3.1 to learn what you can

do to help make sure our records of what you spent are complete and up to date.

SECTION 2 DrugpaymentstagesforSummaCareMedicareSumma
Health Group members

There are 3 drug payment stages for your drug coverage under SummaCare Medicare Summa
Health Group. How much you pay for each prescription depends on what stage you’rein whenyou
getaprescriptionfilled or refilled. Details of each stage are explained in this chapter. The stages are:

e Stage 1: Yearly Deductible Stage
e Stage 2: Initial Coverage Stage
e Stage 3: Catastrophic Coverage Stage

SECTION 3 Your Part D Explanation of Benefits (EOB) explains which
payment stage you’rein

Our plan keeps track of your prescription drug costs and the payments you make when you
get prescriptions at the pharmacy. This way, we can tell you when you move from one drug
payment stage to the next. We track 2 types of costs:

e Out-of-Pocket Costs: this is how much you paid. This includes what you paid when
you get a covered Part D drug, any payments for your drugs made by family or friends,
and any payments made for your drugs by Extra Help from Medicare, employer or
union health plans, Indian Health Service, AIDS drug assistance programs, charities,
and most State Pharmaceutical Assistance Programs (SPAPs).

e Total Drug Costs: this is the total of all payments made for your covered Part D drugs.
It includes what our plan paid, what you paid, and what other programs or
organizations paid for your covered Part D drugs.

If you filled one or more prescriptions through our plan during the previous month, we’ll send
you a Part D EOB. The Part D EOB includes:
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Information for that month. This report gives payment details about prescriptions
you filled during the previous month. It shows the total drug costs, what our plan paid,
and what you and others paid on your behalf.

Totals for the year since January 1. This shows the total drug costs and total
payments for your drugs since the year began.

Drug price information. This displays the total drug price, and information about
changes in price from first fill for each prescription claim of the same quantity.

Available lower cost alternative prescriptions. This shows information about other
available drugs with lower cost sharing for each prescription claim, if applicable.

Section 3.1 Help us keep our information about your drug payments up to date

To keep track of your drug costs and the payments you make for drugs, we use records we get
from pharmacies. Here’s how you can help us keep your information correct and up to date:

Show your membership card every time you get a prescription filled. This helps
make sure we know about the prescriptions you fill and what you pay.

Make sure we have the information we need. There are times you may pay for the
entire cost of a prescription drug. In these cases, we won’t automatically get the
information we need to keep track of your out-of-pocket costs. To help us keep track
of your out-of-pocket costs, give us copies of your receipts. Examples of when you
should give us copies of your drug receipts:
o Whenyou purchase a covered drug at a network pharmacy at a special price or
use a discount card that’s not part of our plan’s benefit.
o Whenyou payacopayment fordrugs provided under adrug manufacturer
patient assistance program.
o Anytimeyou buy covered drugs at out-of-network pharmacies or pay the full
price for a covered drug under special circumstances.
o Ifyou’re billed for a covered drug, you can ask our plan to pay our share of the
cost. For instructions on how to do this, go to Chapter 7, Section 2.
Send us information about the payments others make for you.Payments made by
certain other people and organizations also count toward your out-of-pocket costs.
For example, payments made by an AIDS drug assistance program (ADAP), the Indian
Health Service, and charities count toward your out-of-pocket costs. Keep a record of
these payments and send them to us so we can track your costs.

Check the written report we send you. When you get the Part D EOB, look it over to
be sure theinformation is complete and correct. If you think something is missing or
you have questions, callSummaCare Medicare Member Services at 330.996.8885 or

toll-free 800.996.6250 (TTY users call 711). Be sure to keep these reports.
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SECTION 4 The Deductible Stage

The Deductible Stage is the first payment stage for your drug coverage. The deductible doesn’t
apply to covered insulin products and most adult Part D vaccines, including shingles, tetanus, and
travel vaccines. You'll pay a yearly deductible of $50 on Tier 3, Tier 4 and Tier 5 drugs. You must
pay the full cost of your Tier 3, Tier 4 and Tier 5 drugs until you reach our plan’s deductible
amount. For all other drugs, you won’t have to pay any deductible. The full cost is usually lower
than the normal full price of the drug since our plan has negotiated lower costs for most drugs at
network pharmacies. The full cost cannot exceed the maximum fair price plus dispensing fees for
drugs with negotiated prices under the Medicare Drug Price Negotiation Program.

Once you pay $50 for your Tier 3, Tier 4 and Tier 5 drugs, you leave the Deductible Stage and
move on to the Initial Coverage Stage.

SECTIONS The Initial CoverageStage

Section 5.1 Whatyou payforadrugdependsonthedrugand whereyoufill your
prescription

During the Initial Coverage Stage, our plan pays its share of the cost of your covered drugs,
and you pay your share (your copayment or coinsurance amount). Your share of the cost will
vary depending on the drug and where you fill your prescription.

Our plan has 6 cost-sharing tiers

Every drugon our plan’s Drug List is in one of 6 cost-sharing tiers. In general, the higher the
cost-sharing tier number, the higher your cost for the drug:

e Cost-SharingTier 1: Preferred Generic Drugs (this is the lowest cost-sharing tier)
e Cost-Sharing Tier 2: GenericDrugs

e Cost-SharingTier 3: Preferred Brand Name Drugs. You pay $35 per month supply of
each covered insulin product on this tier.

e Cost-Sharing Tier 4: Non-Preferred Drugs. You pay $35 per month supply of each
covered insulin product on thistier.

e Cost-Sharing Tier 5: Specialty Drugs (this is the highest cost-sharing tier). You pay $35
per month supply of each covered insulin product on this tier.

e Cost-Sharing Tier 6: Select Care Drugs.

To find out which cost-sharing tier your drug is in, look it up in our plan’s Drug List.
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Your pharmacy choices

How much you pay for a drug depends on whether you get the drug from:

e Anetworkretail pharmacy that offers standard cost sharing. Costs may be less at
pharmacies that offer preferred cost sharing

e Anetwork retail pharmacy that offers preferred cost sharing

e A pharmacy thatisn’t in our plan’s network. We cover prescriptions filled at out-of-
network pharmacies in only limited situations. Go to Chapter 5, Section 2.5 to find out
when we’ll cover a prescription filled at an out-of-network pharmacy.

e Our plan’s mail-orderpharmacy

For more information about these pharmacy choices and filling your prescriptions, go to
Chapter 5 and our plan’s Provider Directory (summacare.com/providerdirectory).

Section 5.2 Your costs for a one-month supply of a covered drug

During the Initial Coverage Stage, your share of the cost of a covered drug will be either a
copayment or coinsurance.

The amount of the copayment or coinsurance depends on the cost-sharing tier.

Sometimes the cost of the drugis lower than your copayment. In these cases, you pay the
lower price for the drug instead of the copayment.

Your costs for a one-month supply of a covered Part D drug

Out-of-
network
cost sharing

(Coverage is
limited to
Standard Preferred certain
retail in- retail in- Long-term  situations; go
network network Mail-order care (LTC) to Chapter 5
costsharing costsharing costsharing costsharing for details.)

(uptoa30- (uptoa30- (uptoa30- (uptoa3i- (uptoa30-
day supply) daysupply) daysupply) daysupply) daysupply)

Cost-Sharing
Tier 1
(Preferred

S6 copay S0 copay S0 copay S0 copay S0 copay
Generic Drugs) : E : E



http://www.summacare.com/seeking-care/provider-directories
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Cost-Sharing
Tier 2
(Generic
Drugs)

Standard
retail in-
network
cost sharing

(up to a30-
day supply)

$10 copay

Preferred
retail in-
network
cost sharing

(up to a30-
day supply)

SO copay

Mail-order
cost sharing

(up to a30-
day supply)

SO copay

Long-term
care (LTC)
cost sharing

(up toa3i-
day supply)

SO copay
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Out-of-
network
cost sharing

(Coverage is
limited to
certain
situations; go
to Chapter 5
for details.)

(up to a 30-
day supply)

SO copay

Cost-Sharing
Tier 3
(Preferred
Brand-Name
Drugs)

S47 copay

$41 copay

$41 copay

$41 copay

$41 copay

Cost-Sharing
Tier 4

(Non-
Preferred
Drugs)

50%
coinsurance

40%
coinsurance

40%
coinsurance

40%
coinsurance

40%
coinsurance

Cost-Sharing
Tier 5
(Specialty
Drugs)

32%
coinsurance

32%
coinsurance

32%
coinsurance

32%
coinsurance

32%
coinsurance

Cost-Sharing
Tier 6

(Select Care
Drugs)

S6 copay

SO copay

SO copay

SO copay

SO copay

You won’t pay more than $35 for a one-month supply of each covered insulin product
regardless of the cost-sharing tier, even if you haven’t paid your deductible.

Go to Section 7 of this chapter for more information on cost sharing for Part D vaccines.
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Section 5.3 If your doctor prescribes less than a fullmonth's supply, you may not
have to pay the cost of the entire month’s supply

Typically, the amount you pay for a drug covers a full month’s supply. There may be times when
you or your doctor would like you to have less than a month’s supply of a drug (for example, when
you're trying a medication for the first time). You can also ask your doctor to prescribe, and your
pharmacist to dispense, less than a full month’s supply, if this will help you better plan refill dates.

If you get less than a full month’s supply of certain drugs, you won’t have to pay for the full
month’s supply.

e Ifyou’reresponsible for coinsurance, you pay a percentage of the total cost of the
drug. Since the coinsurance is based on the total cost of the drug, your cost will be
lower since the total cost for the drug will be lower.

e Ifyou’reresponsible foracopayment forthe drug, you only pay for the number of days
of the drug that you get instead of a whole month. We calculate the amount you pay
per day for your drug (the daily cost-sharing rate) and multiply it by the number of
days of the drug you get.

Section 5.4 Your costs for a long-term (up to a 90-day or 100-day) supply of a covered
Part Ddrug

For some drugs, you can get a long-term supply (also called an extended supply). A long-term
supplyis up to a 90-day supply for tiers 2-4, and up to a 100-day supply for Tier 1 and Tier 6 drugs.

Sometimes the cost of the drugis lower than your copayment. In these cases, you pay the
lower price for the drug instead of the copayment.

Your costs for a long-term (up to a 90-day or 100-day) supply of a covered Part D drug

Standard retail cost Preferred retail
sharing (in- cost sharing(in- Mail-order cost
network) network) sharing

(up to a 100-day (up to a 100-day (up to a 100-day
supplyin Tier 1and  supplyinTier1and supplyin Tier 1 and
Tier6,uptoa90-day Tier6,uptoa90-day Tier6, uptoa90-day
supply in Tiers 2-4) supply in Tiers 2-4) supply in Tiers 2-4)

Cost-Sharing Tier 1
(Preferred Generic $15 copay S0 copay $0 copay
Drugs)

Cost-Sharing Tier 2

$25 copay SO copay S0 copay

(Generic Drugs)
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Standard retail cost Preferred retail
sharing (in- cost sharing(in- Mail-order cost
network) network) sharing

(up to a 100-day (up to a 100-day (up to a 100-day
supplyin Tier1and  supplyin Tier1and supplyin Tier 1 and
Tier6,uptoa90-day Tier6,uptoa90-day Tier6, uptoa90-day
supply in Tiers 2-4) supply in Tiers 2-4) supply in Tiers 2-4)

Cost-Sharing Tier 3
(Preferred Brand- $117.50 copay $102.50 copay $102.50 copay
Name Drugs)
Cost-Sharing Tier4 | 5o

(Non-Preferred Drugs) | coinsurance

A long-term supply | Along-term supply | Along-term supply

40% coinsurance 40% coinsurance

Cost-Sharing Tier 5

) isn’t available for isn’t available for isn’t available for
(Specialty Drugs) drugs in Tier 5 drugs in Tier 5 drugs in Tier 5
Cost-Sharing Tier 6

$15 copay S0 copay S0 copay

(Select Care Drugs)

Youwon’t pay morethan $70 for up to a 2-month supply or $105 for up to a 3-month supply of each
covered insulin product regardless of the cost-sharing tier, even if you haven’t paid your deductible.

Section 5.5 Youstayin the Initial Coverage Stage until your out-of-pocket costs for
the year reach$2,100

Youstayin the Initial Coverage Stage until your total out-of-pocket costs reach $2,100. You
then move to the Catastrophic Coverage Stage.

We offer additional coverage on some prescription drugs thataren’t normally coveredina
Medicare Prescription Drug Plan. Payments made for these drugs won’t count towards your
total out-of-pocket costs.

The Part D EOB you get will help you keep track of how much you, our plan, and any third
parties have spent on your behalf during the year. Not all members will reach the $2,100 out-
of-pocket limit in ayear.

We'll let you know if you reach thisamount. Go to Section 1.3 for more information on how
Medicare calculates your out-of-pocketcosts.
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SECTION 6 The Catastrophic CoverageStage

In the Catastrophic Coverage Stage, you pay nothing for covered Part D drugs. You enter the
Catastrophic Coverage Stage when your out-of-pocket costs reach the $2,100 limit for the
calendaryear. Once you’re in the Catastrophic Coverage Stage, you’ll stay in this payment
stage until the end of the calendar year.

e Duringthis payment stage, you pay nothing for your covered Part D drugs and for
excluded drugs covered under our enhanced benefit.

SECTION 7 What you pay for Part D vaccines

Important message about what you pay for vaccines — Some vaccines are considered
medical benefits and are covered under Part B. Othervaccines are considered Part D drugs. You
canfind these vaccines listed in our plan’s Drug List. Our plan covers most adult Part D vaccines
at no cost to you, even if you haven’t paid your deductible. Go to our plan’s Drug List or call
SummacCare Medicare Member Services at 330.996.8885 or toll-free 800.996.6250 (TTY users call
711) for coverage and cost-sharing details about specific vaccines.

There are 2 parts to our coverage of Part D vaccines:
e The first partis the cost of the vaccine itself.

e The second partis for the cost of giving you the vaccine. (This is sometimes called
the administration of thevaccine.)

Your costs for a Part D vaccine depend on 3 things:
1. Whetherthevaccineisrecommended foradultsbyanorganizationcalledthe
Advisory Committee on Immunization Practices (ACIP).
e Most adult Part D vaccines are recommended by ACIP and cost you nothing.
2. Where you get thevaccine.
e Thevaccineitself may be dispensed by a pharmacy or provided by the doctor’s office.
3. Who gives you the vaccine.

e Apharmacist oranother provider may give the vaccine in the pharmacy. Ora
provider may give it in the doctor’s office.

What you pay at the time you get the Part D vaccine can vary depending on the circumstances
and what drug payment stage you’re in.

e Whenyou getavaccine, you may have to pay the entire cost for both the vaccine itself
and the cost for the provider to give you the vaccine. You can ask our plan to pay you
back for our share of the cost. For most adult Part D vaccines, this means you’ll be
reimbursed the entire cost you paid.

e Othertimeswhenyougetavaccine, you pay only your share of the cost under your
Part D benefit. For most adult Part D vaccines, you pay nothing.
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Below are 3 examples of ways you might get a Part D vaccine.
Situation 1 You get the Part D vaccine at the network pharmacy. (Whether you have
this choice depends on where you live. Some states don’t allow pharmacies
to give certainvaccines.)

For most adult Part D vaccines, you pay nothing.

For other Part D vaccines, you pay the pharmacy your coinsurance
OR copayment for the vaccine itself which includes the cost of giving
you thevaccine.

Our plan will pay the remainder of the costs.

Situation 2:  You get the Part D vaccine at your doctor’s office.

When you get the vaccine, you may have to pay the entire cost of the
vaccine itself and the cost for the provider to give it to you.

You can then ask our plan to pay our share of the cost by using the
proceduresdescribed in Chapter 7.

For most adult Part D vaccines, you’ll be reimbursed the fullamount
you paid. For other Part D vaccines, you’ll be reimbursed the
amount you paid less any coinsurance OR copayment for the
vaccine (including administration), and less any difference between
the amount the doctor charges and what we normally pay. (If you
get Extra Help, we'll reimburse you for this difference.)

Situation 3:  You buy the Part D vaccineitself at the network pharmacy and take it to
your doctor’s office where they give you the vaccine.

For most adult Part D vaccines, you pay nothing for the vaccine itself.

For other Part D vaccines, you pay the pharmacy your coinsurance
OR copayment for the vaccine itself.

When your doctor gives you the vaccine, you may have to pay the
entire cost for thisservice.

You can then ask our plan to pay our share of the cost by using the
proceduresdescribed in Chapter 7.

For most adult Part D vaccines, you’ll be reimbursed the fullamount
you paid. For other Part D vaccines, you'll be reimbursed the
amount you paid less any coinsurance for the vaccine
administration, and less any difference between the amount the
doctor charges and what we normally pay. (If you get Extra Help,
we’ll reimburse you for this difference.)

*If you get the Part D vaccine at your doctor’s office and they are signed up with Transact Rx
Vaccine Manager, and the vaccine is not identified as an adult ACIP-recommended vaccine,
you will have to pay the doctor’s office the applicable copayment for the vaccine and the cost
of giving you the vaccine. Our plan will pay the remainder of the cost.
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CHAPTER 7:
Asking us to pay our share of a bill for
covered medical services or drugs

SECTION 1 Situations when you should ask us to pay our share for
covered services ordrugs

Sometimes when you get medical care or a prescription drug, you may need to pay the full
cost. Other times, you may find you pay more than you expected under the coverage rules of
our plan, or you may get a bill from a provider. In these cases, you can ask our plan to pay you
back (reimburse you). It’s your right to be paid back by our plan whenever you’ve paid more
than your share of the cost for medical services or drugs covered by our plan. There may be
deadlines that you must meet to get paid back. Go to Section 2 of this chapter.

There may also be times when you get a bill from a provider for the full cost of medical care you
got or for more than your share of cost sharing. First, try to resolve the bill with the provider. If
thatdoesn’t work, send the bill to us instead of payingit. We’ll look at the bill and decide whether
the services should be covered. If we decide they should be covered, we’ll pay the provider
directly. If we decide not to pay it, we’ll notify the provider. You should never pay more than plan-
allowed cost sharing. If this provider is contracted, you still have the right to treatment.

Examples of situationsin which you may need to ask our planto pay you back or to pay a bill you got:

1. When you got emergency or urgently needed medical care from a provider who's not
in our plan’snetwork

Outside the service area, you can get emergency or urgently needed services from any
provider, whether or not the provider is a part of our network. In these cases,
e You're only responsible for paying your share of the cost for emergency or urgently
needed services. Emergency providers are legally required to provide emergency care.
e Ifyoupaytheentireamountyourselfatthetimeyougetthe care, ask us to pay you back for
ourshare of the cost. Send us the bill, along with documentation of any payments you made.
e Youmaygeta billfrom the provider asking for payment you think you don’t owe. Send
us this bill, along with documentation of any payments you already made.
o Ifthe provideris owed anything, we’ll pay the provider directly.
o If you already paid more than your share of the cost of the service, we’ll
determine how much you owed and pay you back for our share of the cost.
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2. When a network provider sends you a bill you think you shouldn’t pay

Network providers should always bill our plan directly and ask you only for your share of
the cost. But sometimes they make mistakes and ask you to pay more than your share.

e You only have to pay your cost-sharing amount when you get covered services. We
don’t allow providers to add additional separate charges, called balance billing. This
protection (that you never pay more than your cost-sharing amount) applies even if
we pay the provider less than the provider charges for a service and evenifthere’s a
dispute and we don’t pay certain provider charges.

e Wheneveryougeta bill fromanetwork provideryou thinkis more than you should pay,
send us the bill. We’ll contact the provider directly and resolve the billing problem.

e Ifyoualready paid abill to a network provider, but feel you paid too much, send us the
bill along with documentation of any payment you made and ask us to pay you back
the difference betweentheamountyou paid and theamountyou owed underourplan.

3. Ifyou’re retroactively enrolled in our plan

Sometimes a person’s enrollmentin our planis retroactive. (This means that the first day of
their enrollment has already passed. The enrollment date may even have occurred last year.)

If you were retroactively enrolled in our plan and you paid out of pocket for any of your
covered services or drugs after your enrollment date, you can ask us to pay you back for
our share of the costs. You need to submit paperwork, such as receipts and bills, for us to
handle the reimbursement.

4. When you use an out-of-network pharmacy to fill a prescription

If you go to an out-of-network pharmacy, the pharmacy may not be able to submit the
claim directly to us. When that happens, you have to pay the full cost of your prescription.

Save your receipt and send a copy to us when you ask us to pay you back for our share of
the cost. Remember that we only cover out-of-network pharmacies in limited
circumstances. Go to Chapter 5, Section 2.5 to learn about these circumstances. We may
not pay you back the difference between what you paid for the drug at the out-of-network
pharmacy and the amount we’d pay at an in-network pharmacy.

5. When you pay the full cost for a prescription because you don’t have our plan
membership card with you

If youdon’t have our plan membership card with you, you can ask the pharmacy to call our plan
or look up our plan enrollment information. If the pharmacy can’t get the enrollment
informationthey needright away, you may needto paythefull cost of the prescription yourself.
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Save your receipt and send a copy to us when you ask us to pay you back for our share of
the cost. We may not pay you back the full cost you paid if the cash price you paid is
higher than our negotiated price for the prescription.

6. When you pay the full cost for a prescription in other situations

You may pay the full cost of the prescription because you find the drugisn’t covered for
some reason.

e For example, the drug may not be on our plan’s Drug List, or it could have a
requirement or restriction you didn’t know about or don’t think should apply to you. If
you decide to get the drug immediately, you may need to pay the full cost for it.

e Save your receipt and send a copy to us when you ask us to pay you back. In some
situations, we may need to get more information from your doctor to pay you back for
our share of the cost. We may not pay you back the full cost you paid if the cash price
you paid is higher than our negotiated price for the prescription.

Whenyousendusarequestforpayment, we’llreviewyourrequestand decide whetherthe service
or drug should be covered. This is called making a coverage decision. If we decide it should be
covered, we'll pay for our share of the cost for the service or drug. If we deny your request for
payment, you can appeal our decision. Chapter 9 hasinformation about how to make an appeal.

SECTION 2 How to ask us to pay you back or pay a bill you got

You can ask us to pay you back by sending us a request in writing. If you send a request in
writing, send your bill and documentation of any payment you have made. It's a good idea to
make a copy of your bill and receipts for your records. You must submit your claim to us
within 12 months of the date you got the service, item, or drug.

To make sure you’re giving us all the information we need to make a decision, you can fill out
our Medicare claim form to make your request for payment.

e Youdon’thave to use the form, butit’ll help us process the information faster.

e Download acopy of the form from our website (summacare.com/medicare-

members/member-forms) or call SummacCare Medicare Member Services at
330.996.8885ortoll-free 800.996.6250 (TTY userscall711)and askfortheform.

For medical claims, mail your request for payment together with any bills or paid receipts to
us at thisaddress:

SummacCare ATTN: Claims

P.O. Box 3620

Akron, Ohio 44309-3620


http://www.summacare.com/medicare-members/member-forms
http://www.summacare.com/medicare-members/member-forms
http://www.summacare.com/medicare-members/member-forms
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For dental claims, mail your request for payment together with any bills or paid receipts to us
at this address:

Delta Dental of Ohio ATTN: Claims

P.O. Box 9085

Farmington Hills, M1 48333-9085

For Part D prescription drug claims, mail your request for payment together with any bills or
receipts to us at this address:

MedImpact Healthcare Systems, Inc.
ATTN: Medicare Payment Results
P.O. Box 509108

San Diego, CA 92150-9108

SECTION 3 We’ll consider your request for payment and say yes or no

When we get your request for payment, we’ll let you know if we need any additional
information fromyou. Otherwise, we’ll consider your request and make a coverage decision.

e [fwedecidethe medical careordrugiscovered andyou followed all therules, we’ll pay
forourshare of the cost. Our share of the cost might not be the fullamountyou paid (for
example, if you got a drug at an out-of-network pharmacy or if the cash price you paid
foradrugis higherthan our negotiated price). If you already paid for the service or drug,
we’ll mail your reimbursement of our share of the cost toyou. If you haven’t paid for the
service or drug yet, we’ll mail the payment directly to the provider.

e [|fwe decide the medical care or drug is not covered, or you did not follow all the rules,
we won’t pay for our share of the cost. We'll send you a letter explaining the reasons
why we aren’t sending the payment and your right to appeal that decision.

Section 3.1 If we tell you that we won’t pay for all or part of the medical care or drug,
you can make an appeal

If you think we made a mistake in turning down your request for payment or the amount
we’re paying, you can make an appeal. If you make an appeal, it means you’re asking us to
change the decision we made when we turned down your request for payment. The appeals
processis aformal process with detailed procedures and important deadlines. For the details
on how to make this appeal, go to Chapter 9.
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CHAPTER 8:
Your rights andresponsibilities

SECTION 1 Our plan must honor your rights and cultural sensitivities

Section 1.1 We must provide information in a way that works for you and consistent
with your cultural sensitivities (in languages other than English, braille, large print, or
other alternate formats, etc.)

Our planisrequired to ensure that all services, both clinical and non-clinical, are provided in
a culturally competent manner and are accessible to all enrollees, including those with
limited English proficiency, limited reading skills, hearing incapacity, or those with diverse
cultural and ethnic backgrounds. Examples of how our plan can meet these accessibility
requirements include but aren’t limited to, provision of translator services, interpreter
services, teletypewriters, or TTY (text telephone or teletypewriter phone) connection.

Our plan has free interpreter services available to answer questions from non-English
speaking members. We can also give you materialsin braille, in large print, or other alternate
formats at no cost if you need it. We’re required to give you information about our plan’s
benefitsin aformat that’s accessible and appropriate for you. To get information fromusina
way that works foryou, call SummaCare Medicare Member Services at 330.996.8885 or toll-
free 800.996.6250 (TTY users call711).

Ourplanisrequired to give female enrollees the option of direct access to awomen’s health
specialist within the network for women’s routine and preventive health care services.

If providersin our plan’s network for a specialty aren’t available, it’s our plan’s responsibility
to locate specialty providers outside the network who will provide you with the necessary
care. In this case, you'll only pay in-network cost sharing. If you find yourself in a situation
where there are no specialists in our plan’s network that cover a service you need, call our
plan for information on where to go to get this service at in-network cost sharing.

If you have any trouble getting information from our plan in a format that’s accessible and
appropriate for you, seeing a women'’s health specialist or finding a network specialist, call to file

a grievance with SummacCare Medicare Member Services at 330.996.8885 or toll-free 800.996.6250
(TTY users call 711). You can also file a complaint with Medicare by calling 1.800.MEDICARE
(800.633.4227) or directly with the Office for Civil Rights 800.368.1019 or TTY 800.537.7697.
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Section 1.2 We must ensure you get timely access to covered services and drugs

You have the right to choose a primary care provider (PCP) in our plan’s network to provide and
arrange foryour coveredservices. Wedon’trequireyouto get referralsto goto network providers.

You have theright to get appointments and covered services from our plan’s network of
providers within a reasonable amount of time. This includes the right to get timely services
from specialists when you need that care. You also have the right to get your prescriptions
filled or refilled at any of our network pharmacies without long delays.

If you think you aren’t getting your medical care or Part D drugs within a reasonable amount
of time, Chapter 9 tells what you can do.

Section 1.3 We must protect the privacy of your personal health information

Federal and state laws protect the privacy of your medical records and personal health
information. We protect your personal health information as required by these laws.

e Yourpersonal healthinformationincludes the personalinformation you gave us when
you enrolled in this plan as well as your medical records and other medical and health
information.

e Youhaverightsrelated toyourinformationandcontrolling how your healthinformation
is used. We give you a written notice, called a Notice of Privacy Practice, that tells about
theserights and explains how we protect the privacy of your health information.

How do we protect the privacy of your health information?
e We make sure that unauthorized people don’t see or change your records.

e Exceptforthecircumstancesnoted below, if we intend to give your health information to
anyonewhoisn’t providing your care or paying for your care, we are requiredto get written
permission from you or someone you have given legal power to make decisions for you first.

e Therearecertain exceptionsthatdon’trequire usto get your written permission first.
These exceptions are allowed or required by law.

o We're required to release health information to government agencies that are
checking on quality of care.

o Becauseyou’reamemberof our planthrough Medicare, we'rerequired to give
Medicare your health information including information about your Part D
drugs. If Medicarereleases yourinformation for research or other uses, this will
be done according to federal statutes and regulations; typically, this requires
that information that uniquely identifies you not be shared.

You can see the information in your records and know how it’s been shared with others

You have the right to look at your medical records held by our plan, and to get a copy of your
records. We're allowed to charge you a fee for making copies. You also have the right to ask us
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to make additions or corrections to your medical records. If you ask us to do this, we’ll work
with your health care provider to decide whether the changes should be made.

You have theright to know how your health information has been shared with others forany
purposes that aren’troutine.

If you have questions or concerns about the privacy of your personal health information, call
SummacCare Medicare Member Services at 330.996.8885 or toll-free 800.996.6250 (TTY users call 711).

Section 1.4 We mustgive youinformationaboutour plan, our networkof providers,
and your coveredservices

Asa member of SummaCare Medicare Summa Health Group, you have the right to get several
kinds of information fromus.

If youwant any of the following kinds of information, call SummaCare Medicare Member
Services at 330.996.8885 or toll-free 800.996.6250 (TTY users call 711):

e Information about our plan. This includes, for example, information about our plan’s
financial condition.

¢ Information about our network providers and pharmacies. You have the right to
get information about the qualifications of the providers and pharmacies in our
network and how we pay the providers in our network.

e Information about your coverage and the rules you must follow when using your
coverage. Chapters 3 and 4 provide information regarding medical services. Chapters
5 and 6 provide information about Part D drug coverage.

e Information about why something is not covered and what you can do about it.
Chapter 9 provides information on asking for a written explanation on why a medical
service or Part D drug isn’t covered or if your coverage is restricted. Chapter 9 also
provides information on asking us to change a decision, also called an appeal.

Section 1.5 You have therightto know yourtreatment options and participatein
decisions about yourcare

You have theright to get full information from your doctors and other health care providers.
Your providers must explain your medical condition and your treatment choices in a way that
you can understand.

You also have the right to participate fully in decisions about your health care. To help you make
decisions with your doctors about what treatmentis best for you, your rights include the following:

e To know about all your choices. You have the right to be told about all treatment
options recommended for your condition, no matter what they cost or whether
they’re covered by our plan. It also includes being told about programs our plan offers
to help members manage their medications and use drugs safely.
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To know about the risks. You have the right to be told about any risks involved in your
care. You must be told in advance if any proposed medical care or treatment is part of a
research experiment. You always havethe choice to refuse any experimental treatments.

The right to say “no.” You have the right to refuse any recommended treatment. This
includes the right to leave a hospital or other medical facility, even if your doctor
advises you not to leave. You also have the right to stop taking your medication. If you
refuse treatment or stop taking medication, you accept full responsibility for what
happens to your body as a result.

You have theright to give instructions about what’s to be doneif you can’t make
medical decisions foryourself

Sometimes people become unable to make health care decisions for themselves due to
accidents or seriousillness. You have the right to say what you want to happen if you’rein this
situation. This means, if you want to, you can:

Fill out a written form to give someone the legal authority to make medical
decisions for you if you ever become unable to make decisions for yourself.

Give your doctors written instructions about how you want them to handle your
medical care if you become unable to make decisions for yourself.

Legal documents you can use to give directions in advance of these situations are called
advance directives. Documents like a living will and power of attorney for health care are
examples of advance directives.

How to set up an advance directive to give instructions:

Get aform. You can get an advance directive form from your lawyer, a social worker,
or some office supply stores. You can sometimes get advance directive forms from
organizations that give people information about Medicare. You can also call
SummacCare Medicare MemberServicesat330.996.8885ortoll-free800.996.6250 (TTY
users call 711) to ask for the forms.

Fill out the form and sign it. No matter where you get this form, it’s a legal
document. Consider having a lawyer help you prepare it.

Give copies of the form to the right people. Give a copy of the form to your doctor
and tothe person you name on the form who can make decisions for you if you can’t.
You may want to give copies to close friends or family members. Keep a copy at home.

If you know ahead of time that you’re going to be hospitalized, and you signed an advance
directive, take a copy with you to the hospital.

The hospital will ask whether you signed an advance directive form and whether you
have it withyou.

If you didn’t sign an advance directive form, the hospital has forms available and will
ask if you want to sign one.
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Filling out an advance directive is your choice (including whether you want to sign one if
you’rein the hospital). According to law, no one can deny you care or discriminate against
you based on whether or not you signed an advance directive.

If your instructions aren’t followed

If you sign an advance directive and you believe that a doctor or hospital didn’t follow the
instructions in it, you can file a complaint with the Ohio Department of Health.

Section 1.6 You have the right to make complaints and ask us to reconsider decisions
we made

If you have any problems, concerns, or complaints and need to ask for coverage, or make an
appeal, Chapter 9 of this document tells what you can do. Whatever you do—ask for a
coverage decision, make an appeal, or make a complaint—we’re required to treat you fairly.

Section 1.7 If you believe you’re being treated unfairly, or yourrights aren’t being
respected

If you believe you’ve been treated unfairly or your rights haven’t been respected due to your
race, disability, religion, sex, health, ethnicity, creed (beliefs), age, or national origin, call the
Department of Health and Human Services’ Office for Civil Rights at 800.368.1019 (TTY users
call 800.537.7697), or call your local Office for Civil Rights.

If you believe you’ve been treated unfairly or your rights haven’t been respected, and it’s not
about discrimination, you can get help dealing with the problem you’re having from these places:

e Call SummacCare Medicare Member Services at 330.996.8885 or toll-free
800.996.6250 (TTY users call711)

e (Call the Ohio Senior Health Insurance Information Program (OSHIIP) at 800.686.1578
e Call Medicare at 1.800.MEDICARE (800.633.4227) (TTY users call 877.486.2048)

Section 1.8 How to get more information about your rights

Get more information about your rights from these places:

e Call SummacCare Medicare Member Services at 330.996.8885 or toll-free
800.996.6250 (TTY users call711)

e Call the Ohio Senior Health Insurance Information Program (OSHIIP) at 800.686.1578
e Contact Medicare

o Visit Medicare.gov to read the publication Medicare Rights & Protections. (available at_
medicare.gov/publications/11534-Medicare-Rights-and-Protections.pdf:)

o Call 1.800.MEDICARE (800.633.4227) (TTY users call 877.486.2048)



http://www.medicare.gov/
http://www.medicare.gov/publications/11534-Medicare-Rights-and-Protections.pdf
http://www.medicare.gov/publications/11534-Medicare-Rights-and-Protections.pdf
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SECTION 2 Your responsibilities as a member of our plan

Things you need to do as a member of our plan are listed below. For questions, call SummacCare
Medicare Member Services at 330.996.8885 or toll-free 800.996.6250 (TTY userscall 711).

Get familiar with your covered services and the rules you must follow to get these
covered services. Use this Evidence of Coverage to learn what’s covered and the rules
you need to follow to get covered services.

o Chapters 3 and 4 give details about medical services.

o Chapters 5 and 6 give details about Part D drug coverage.

If you have any other health coverage or drug coverage in addition to our plan,
you’re required to tell us. Chapter 1 tells you about coordinating these benefits.

Tell your doctor and other health care providers that you’re enrolled in our plan.
Show our plan membership card whenever you get medical care or Part D drugs.
Help your doctors and other providers help you by givingthem information,
asking questions, and following through on your care.

o Tohelpgetthe bestcare, tell your doctors and other health providers about
your health problems. Follow the treatment plans and instructions you and
your doctors agreeon.

o Make sure your doctors know all the drugs you’re taking, including over-the-
counter drugs, vitamins, andsupplements.

o Ifyouhave questions, be sure to ask and get an answer you can understand.

Be considerate. We expect our memberstorespect the rights of other patients. We
also expectyou to actin away that helps the smooth running of your doctor’s office,
hospitals, and other offices.

Pay what you owe. As a plan member, you’re responsible for these payments:

o You must pay our plan premiums.

o Youmust continue to pay a premium for your Medicare Part Bto stay a
member of ourplan.

o For most of your medical services or drugs covered by our plan, you must pay
your share of the cost when you get the service or drug.

o Ifyou’rerequiredto payalate enrollment penalty, you must pay the penalty to
keep your drugcoverage.

o If you're required to pay the extra amount for Part D because of your yearly
income, you must continue to pay the extra amount directly to the government
to stay a member of ourplan.

If you move within our plan service area, we need to know so we can keep your
membership record up to date and know how to contact you.

If you move outside our plan service area, you will have a Special Enroliment Period
when you can join any Medicare plan available in your new area. We can let you know if
we have a planin your new area.

If you move, tell Social Security (or the Railroad Retirement Board).
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CHAPTER 9:
If you have a problem or complaint
(coveragedecisions,appeals,complaints)

SECTION 1 What to do if you have a problem or concern

This chapter explains 2 types of processes for handling problems and concerns:
e Forsome problems, you need to use the process for coverage decisions and appeals.

e Forother problems, you need to use the process for making complaints (also called
grievances).

Both processes have been approved by Medicare. Each process has aset of rules, procedures,
and deadlines that must be followed by us and by you.

The information in this chapter will help you identify the right process to use and what to do.
Section 1.1 Legal terms

There are legal terms for some of the rules, procedures, and types of deadlines explained in
this chapter. Many of these terms are unfamiliar to most people. To make things easier, this
chapter uses more familiar words in place of some legal terms.

However, it's sometimesimportant to know the correct legal terms. To help you know which
terms to use to get the right help orinformation, we include these legal terms when we give
details for handling specificsituations.

SECTION 2 Where to get more information and personalized help

We’re always available to help you. Even if you have a complaint about our treatment of you,
we’re obligated to honor your right to complain. You should always call SummaCare Medicare
MemberServicesat330.996.8885 ortoll-free800.996.6250 (TTY userscall 711)for help.Insome
situations, you may also want help or guidance from someone who isn’t connected with us.
Two organizations that can help you are:

State Health Insurance Assistance Program (SHIP)

Each state has agovernment program with trained counselors. The program is not connected
with us or with any insurance company or health plan. The counselors at this program can
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help you understand which process you should use to handle a problem you’re having. They
can also answer questions, give you more information, and offer guidance on what to do.

The services of SHIP counselors are free. You will find phone numbers and website URLs in
Chapter 2, Section 3 of this document.

Medicare

You can also contact Medicare for help.

e (Call 1.800.MEDICARE (800.633.4227), 24 hours a day, 7 days a week. TTY users call
877.486.2048.

e Visit Medicare.gov.

SECTION 3 Which process to use for your problem

Is your problem or concern about your benefits or coverage?

Thisincludes problems about whether medical care (medical items, services and/or Part B drugs)
are covered or not, the way they are covered, and problems related to payment for medical care.
Yes.
Go to Section 4, A guide to coverage decisions and appeals.
No.

GotoSection 10, How to make a complaint about quality of care, waiting
times, customer service or other concerns.

Coverage decisions andappeals

SECTION 4 A guide to coverage decisions and appeals

Coverage decisions and appeals deal with problems about your benefits and coverage for
your medical care (services, items, and Part B drugs, including payment). To keep things
simple, we generally refer to medical items, services, and Medicare Part B drugs as medical
care. You use the coverage decision and appeals process for issues such as whether
something is covered or not and the way in which something is covered.

Asking for coverage decisions before you get services

If you want to know if we’ll cover medical care before you get it, you can ask us to make a
coverage decision for you. A coverage decision is a decision we make about your benefits and
coverage or about the amount we’ll pay for your medical care. For example, if our plan
network doctor refers you to a medical specialist not inside the network, this referral is


http://www.medicare.gov/
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considered afavorable coverage decision unless either you or your network doctor can show
that you got a standard denial notice for this medical specialist, or the Evidence of Coverage
makes it clear that the referred service is never covered under any condition. You or your

doctor can also contact us and ask for a coverage decision if your doctor is unsure whether
we’ll cover a particular medical service or refuses to provide medical care you think you need.

In limited circumstances a request for a coverage decision will be dismissed, which means we won’t
review the request. Examples of when a request will be dismissed include if the request is
incomplete, if someone makes the request on your behalf butisn’t legally authorized to do so or if
you askforyourrequestto be withdrawn. If we dismiss a request for a coverage decision, we’ll send
a notice explainingwhy the request was dismissed and how to ask for a review of the dismissal.

We make a coverage decision whenever we decide what’s covered for you and how much we
pay. In some cases, we might decide medical care isn’t covered or is no longer covered for
you. If you disagree with this coverage decision, you can make an appeal.

Making an appeal

If we make a coverage decision, whether before or after you get a benefit, and you aren’t
satisfied, you can appeal the decision. An appeal is a formal way of asking us to review and
change a coverage decision we made. Under certain circumstances, you can ask for an
expedited or fast appeal of a coverage decision. Your appeal is handled by different
reviewers than those who made the original decision.

When you appeal a decision for the first time, this is called a Level 1 appeal. In this appeal, we
review the coverage decision we made to check to see if we properly followed the rules. When
we complete the review, we give you our decision.

Inlimited circumstances a request for a Level 1 appeal will be dismissed, which means we won’t
review the request. Examples of when a request will be dismissed include if the request is
incomplete, if someone makes the request on your behalf but isn’t legally authorized to do so, or
if you ask for your request to be withdrawn. If we dismiss a request for a Level 1 appeal, we’ll send
a notice explaining why the request was dismissed and how to ask for a review of the dismissal.

If we say noto all or part of your Level 1 appeal for medical care, your appeal will automatically
gotoalevel 2 appeal conducted by anindependent review organization not connected to us.

e You don’t need to do anything to start a Level 2 appeal. Medicare rules require we
automatically send your appeal for medical care to Level 2 if we don’t fully agree with
your Level 1appeal.

e GotoSection 5.4 for more information about Level 2 appeals for medical care.
e Part D appeals are discussed further in Section 6.

If you aren’t satisfied with the decision at the Level 2 appeal, you may be able to continue through
additional levels of appeal (this chapter explains the Level 3, 4, and 5 appeals processes).



2026 Evidence of Coverage for SummaCare Medicare Summa Health Group (HMO-PQS) 121
Chapter9Ifyouhave a problem or complaint (coverage decisions, appeals, complaints)

Section4.1 Get help asking for a coverage decision or making an appeal

Here are resources if you decide to ask for any kind of coverage decision or appeal a decision:

e Call SummacCare Medicare Member Services at 330.996.8885 or toll-free
800.996.6250 (TTY users call711)

e Getfree help from your State Health Insurance Assistance Program

e Your doctor can make a request for you. If your doctor helps with an appeal past
Level 2, they need to be appointed as your representative. Call SummaCare Medicare
Member Services at 330.996.8885 or toll-free 800.996.6250 (TTY users call 711) and ask
for the Appointment of Representative form. (The form is also available at_
CMS.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms1696.pdf or on our
website at summacare.com/medicare-members/member-forms.)

o For medical care or Part B drugs, your doctor can ask for a coverage decision or
a Level 1 appeal on your behalf. If your appeal is denied at Level 1, it will be
automatically forwarded to Level2.

o For Part D drugs, your doctor or other prescriber can ask for a coverage
decision or a Level 1 appeal on your behalf. If your Level 1 appeal is denied,
your doctor or prescriber can ask for a Level 2 appeal.

e You can ask someone to act on your behalf. You can name another person to act for
you as your representative to ask for a coverage decision or make an appeal.

o If you want a friend, relative, or other person to be your representative, call
SummacCare Medicare Member Services at 330.996.8885 or toll-free 800.996.6250 (TTY
users call 711) and ask for the Appointment of Representative form. (The form is also
available at CMS.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms1696.pdf or
on our website at summacare.com/medicare-members/member-forms.) This form
gives that person permission to act on your behalf. It must be signed by you and by
the person you want to act on your behalf. You must give us a copy of the signed form.

o We can accept an appeal request from a representative without the form, but we
can’tcomplete ourreview untilwe getit. f we don’tget the form before our deadline
for making a decision on your appeal, your appeal request will be dismissed. If this
happens, we’ll send you a written notice explaining your right to ask theindependent
review organization to review our decision to dismiss your appeal.

e Youalso have theright to hire alawyer. You can contact your own lawyer or get the
name of a lawyer from your local bar association or other referral service. There are
groups that will give you free legal services if you qualify. However, you aren’t required
to hire alawyer to ask for any kind of coverage decision or appeal a decision.

Section 4.2 Rules and deadlines for different situations

There are 4 different situations that involve coverage decisions and appeals. Each situation
has different rules and deadlines. We give the details for each of these situations:


http://cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms1696.pdf
http://cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms1696.pdf
http://www.summacare.com/medicare-members/member-forms
http://cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms1696.pdf
http://www.summacare.com/medicare-members/member-forms
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Section 5: Medical care: How to ask for a coverage decision or make an appeal
Section 6: Part D drugs: How to ask for a coverage decision or make an appeal

Section 7: How to ask us to cover a longer inpatient hospital stay if you think you're
being discharged toosoon

Section 8: How to ask us to keep covering certain medical services if you think your
coverage is ending too soon (Applies only to these services: home health care, skilled nursing
facility care, and Comprehensive Outpatient Rehabilitation Facility (CORF) services)

If you’re not sure which information applies to you, call SummaCare Medicare Member
Servicesat330.996.8885 ortoll-free 800.996.6250 (TTY userscall 711).Youcanalsoget help or
information from your SHIP.

SECTIONS Medical care: How to askforacoverage decisionormakean
appeal

Section 5.1 Whattodoif you have problems getting coverage for medical careor
want us to pay you back for our share of the cost of your care

Your benefits for medical care are described in Chapter 4 in the Medical Benefits Chart. In
some cases, different rules apply to a request for a Part B drug. In those cases, we’ll explain
how the rules for Part B drugs are different from the rules for medical items and services.

This section tells what you can do if you’re in any of the 5 following situations:

1.

You aren’t getting certain medical care you want, and you believe this is covered by
our plan. Ask for a coverage decision. Section 5.2.

Our plan won’t approve the medical care your doctor or other medical provider wants
to give you, and you believe this care is covered by our plan. Ask for a coverage
decision. Section 5.2.

You got medical care that you believe should be covered by our plan, but we said we
won’t pay for this care. Make an appeal. Section 5.3.

You got and paid for medical care that you believe should be covered by our plan, and
you want to ask our plan to reimburse you for this care. Send us the bill. Section 5.5.
You’re told that coverage for certain medical care you’ve been getting that we
previously approved will be reduced or stopped, and you believe that reducing or
stopping this care could harm your health. Make an appeal. Section 5.3.

Note: If the coverage that will be stopped is for hospital care, home health care, skilled
nursing facility care, or Comprehensive Outpatient Rehabilitation Facility (CORF)
services, go to Sections 7 and 8. Special rules apply to these types of care.



2026 Evidence of Coverage for SummaCare Medicare Summa Health Group (HMO-PQS) 123
Chapter9Ifyouhave a problem or complaint (coverage decisions, appeals, complaints)

Section 5.2 How to ask for a coverage decision

Legal Terms:

A coverage decision that involves your medical care is called an organization
determination.

A fast coverage decision is called an expedited determination.

Step 1: Decide if you need a standard coverage decision or a fast coverage decision.

A standard coverage decision is usually made within 7 calendar days when the medical
item or service is subject to our prior authorization rules, 14 calendar days for all other
medical items and services, or 72 hours for Part B drugs. A fast coverage decision is
generally made within 72 hours, for medical services, or 24 hours for Part B drugs. To get
a fast coverage decision, you must meet 2 requirements:

e You may only ask for coverage for medical items and/or services (not requests for
payment for items and/or services you already got).

e You can get a fast coverage decision only if using the standard deadlines could cause
serious harm to your health or hurt your ability to regain function.

If your doctor tells us that your health requires a fast coverage decision, we’ll
automatically agree to give you a fast coverage decision.

If you ask for a fast coverage decision on your own, without your doctor’s support, we’ll
decide whether your health requires that we give you a fast coverage decision. If we
don’t approve a fast coverage decision, we’ll send you a letter that:

e Explains that we’ll use the standard deadlines.

e Explainsifyourdoctor asks for the fast coverage decision, we’ll automatically give you
a fast coveragedecision.

e Explains that you can file a fast complaint about our decision to give you a standard
coverage decision instead of the fast coverage decision you asked for.

Step 2: Ask our plan to make a coverage decision or fast coverage decision.

e Start by calling, writing, or faxing our plan to make your request for us to authorize or
provide coverage for the medical care you want. You, your doctor, or your
representative can do this. Chapter 2 has contact information.
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Step 3: We consider your request for medical care coverage and give you our answer.

For standard coverage decisions we use the standard deadlines.

This means we’ll give you an answer within 7 calendar days after we get your request for
a medical item or service that is subject to your prior authorization rules. If your
requested medical item or serviceis not subject to our prior authorization rules, we’ll
give you an answer within 14 calendar days after we get your request. If your requestis
for a Part B drug, we’ll give you an answer within 72 hours after we get your request.

However, if you ask for more time, or if we need more information that may benefit
you, we can take up to 14 more calendar days if your request is for a medical item or
service. If we take extra days, we’ll tell you in writing. We can’t take extra time to make
a decision if your request is for a Part B drug.

If you believe we shouldn’t take extra days, you can file a fast complaint. We’ll give you
an answer to your complaint as soon as we make the decision. (The process for
making a complaint is different from the process for coverage decisions and appeals.
Go to Section 10 for information on complaints.)

For fast coverage decisions we use an expedited timeframe.

A fast coverage decision means we’ll answer within 72 hours if your request is for a
medical item or service. If your request is for a Part Bdrug, we’ll answer within 24 hours.

However, if you ask for more time, or if we need more information that may benefit
you, we can take up to 14 more calendar days if your request is for a medical item or
service. If we take extra days, we’ll tell you in writing. We can’t take extra time to make
a decision if your request is for a Part B drug.

If you believe we shouldn’t take extra days, you can file a fast complaint. (Go to Section
10 for information on complaints.) We’'ll call you as soon as we make the decision.

If our answer is no to part or all of what you asked for, we’ll send you a written
statement that explains why we said no.

Step 4: If we say no to your request for coverage for medical care, you can appeal.

If we say no, you have the right to ask us to reconsider this decision by making an
appeal. This means asking again to get the medical care coverage you want. If you
make an appeal, it means you’re going on to Level 1 of the appeals process.
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Section 5.3 How to make a Level 1 appeal

Legal Terms:

An appeal to our plan about a medical care coverage decision is called a plan
reconsideration.

A fast appeal is also called an expedited reconsideration.

Step 1: Decide if you need a standard appeal or a fast appeal.

A standard appealis usually made within 30 calendar days or 7 calendar days for Part B
drugs. A fast appeal is generally made within 72 hours.

e If you're appealing a decision we made about coverage for care, you and/or your
doctor need to decide if you need a fast appeal. If your doctor tells us that your health
requires a fast appeal, we’ll give you a fast appeal.

e Therequirements for getting a fastappeal are the same as those for getting a fast
coverage decision in Section5.2.

Step 2: Ask our plan for an appeal or a fast appeal

e Ifyou’re asking for a standard appeal, submit your standard appeal in writing.
Chapter 2 has contactinformation.

e If you’'re asking for a fast appeal, make your appeal in writing or call us. Chapter 2
has contact information.

¢ You must make your appeal request within 65 calendar days from the date on the
written notice we sent to tell you our answer on the coverage decision. If you miss this
deadline and have a good reason for missing it, explain the reason your appealis late
when you make your appeal. We may give you more time to make your appeal.
Examples of good cause may include a serious illness that prevented you from
contacting us or if we provided you with incorrect or incomplete information about
the deadline for asking for an appeal.

e You can ask for a copy of the information regarding your medical decision. You
and your doctor may add more information to support your appeal. We're allowed
to charge a fee for copying and sending this information to you.

Step 3: We consider your appeal and we give you our answer.

e Whenourplanisreviewingyour appeal, we take a careful look at all the information.
We check to see if we followed all the rules when we said no to your request.

e We'll gather more information if needed and may contact you or your doctor.
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Deadlines for a fast appeal

For fast appeals, we must give you our answer within 72 hours after we get your
appeal. We'll give you our answer sooner if your health requires us to.

o Ifyouaskformoretime, orif we need moreinformation that may benefit you,
we can take up to 14 more calendar days if your request is for a medical item
or service. If we take extra days, we’ll tell you in writing. We can’t take extra
time if your request is for a Part B drug.

o Ifwedon’tgiveyouananswerwithin72 hours (or bythe end of the extended time
period if we took extra days), we’re required to automatically send your request
onto Level 2 of the appeals process, where it will be reviewed by an independent
review organization. Section 5.4 explains the Level 2 appeal process.

If our answer is yes to part or all of what you asked for, we must authorize or
provide the coverage we agreed to within 72 hours after we get your appeal.

If our answer is no to part or all of what you asked for, we’ll automatically forward
your appeal to the independent review organization for a Level 2 appeal. The
independent review organization will notify you in writing when it gets your appeal.

Deadlines for a standard appeal

For standard appeals, we must give you our answer within 30 calendar days after we
get your appeal. If your requestis for a Part B drug you didn’t get yet, we’ll give you
our answer within 7 calendar days after we receive your appeal. We'll give you our
decision sooner if your health condition requires us to.

o Ifyouaskformoretime, orif we need moreinformation that may benefit you,
we can take up to 14 more calendar days if your request is for a medical item
or service. If we take extra days, we’ll tell you in writing. We can’t take extra
time to make a decision if your request is for a Part B drug.

o Ifyoubelieve we shouldn’t take extra days, you can file a fast complaint. When
you file a fast complaint, we’ll give you an answer to your complaint within 24
hours. (Go to Section 10 of this chapter for information on complaints.)

o Ifwedon’tgiveyouananswerbythe deadline (or by the end of the extended
time period), we’ll send your request to a Level 2 appeal, where an
independent review organization will review the appeal. Section 5.4 explains
the Level 2 appeal process.

If our answer is yes to part or all of what you asked for, we must authorize or
provide the coverage within 30 calendar days if your request is for a medical item or
service, or within 7 calendar days if your request is for a Part B drug.

If our plan says no to part or all of your appeal, we’ll automatically send your
appeal to the independent review organization for a Level 2 appeal.
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Section 5.4 The Level 2 appeal process

Legal Term:

The formal name for the independent review organization is the Independent Review
Entity. It's sometimes called the IRE.

The independent review organization is an independent organization hired by Medicare.
Itisn’t connected with us and isn’t a government agency. This organization decides whether
the decision we made is correct or if it should be changed. Medicare oversees its work.

Step 1: The independent review organization reviews your appeal.

e We'llsend the information about your appeal to this organization. Thisinformation is
called your case file. You have the right to ask us for a copy of your case file. We're
allowed to charge you a fee for copying and sending this information to you.

e Youhavearighttogivetheindependent review organization additional information
to support yourappeal.

e Reviewers attheindependent review organization will take a careful look at all the
information about yourappeal.

If you had a fast appeal at Level 1, you’ll also have a fast appeal at Level 2.

e Forthefastappeal, theindependent review organization must give you an answer to
your Level 2 appeal within 72 hours of when it gets your appeal.

e If your request is for a medical item or service and the independent review
organization needs to gather more information that may benefit you, it can take up to
14 more calendar days. The independent review organization can’t take extra time to
make a decision if your request is for a Part B drug.

If you had a standard appeal at Level 1, you’ll also have a standard appeal at Level 2.

e For the standard appeal, if your request is for a medical item or service, the
independent review organization must give you an answer to your Level 2 appeal
within 30 calendar days of when it gets your appeal. If your request is for a Part B
drug, the independent review organization must give you an answer to your Level 2
appeal within 7 calendar days of when it gets your appeal.

e If your request is for a medical item or service and the independent review
organization needs to gather more information that may benefit you, it can take up to
14 more calendar days. The independent review organization can’t take extra time to
make a decision if your request is for a Part B drug.
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Step 2: The independent review organization gives you its answer.

The independent review organization will tell you its decision in writing and explain the
reasons forit.

¢ If the independent review organization says yes to part or all of a request for a
medical item or service, we must authorize the medical care coverage within 72 hours or
provide the service within 14 calendar days after we get the decision from the independent
review organization for standard requests. For expedited requests, we have 72 hours
from the date we get the decision from the independent review organization.

e If the independent review organization says yes to part or all of a request for a
Part B drug, we must authorize or provide the Part B drug within 72 hours after we
get the decision from the independent review organization for standard requests. For
expedited requests we have 24 hours from the date we get the decision from the
independent review organization.

e If this organization says no to part or all of your appeal, it means it agrees with us
thatyour request (or part of your request) for coverage for medical care shouldn’t be
approved. (This is called upholding the decision or turning down your appeal.) In
this case, the independent review organization will send you a letter that:

o Explains the decision.

o Lets you know about your right to a Level 3 appeal if the dollar value of the
medical care coverage meets a certain minimum. The written notice you get
from theindependentreview organization will tell you the dollaramount you
must meet to continue the appeals process.

o Tellsyou how tofile a Level 3 appeal.

Step 3: If your case meets the requirements, you choose whether you want to take your
appeal further
e There are 3 additional levels in the appeals process after Level 2 (for a total of 5 levels
of appeal). If you want to go to a Level 3 appeal the details on how to do this are in the
written notice you get after your Level 2 appeal.

e The Level 3 appealis handled by an Administrative Law Judge or attorney adjudicator.
Section 9 explains the Level 3, 4, and 5 appeals processes.

Section 5.5 If you’re asking us to pay for our share of a bill you got for medical care

Chapter 7 describes when you may need to ask for reimbursement or to pay a bill you got
from a provider. It also tells how to send us the paperwork that asks us for payment.

Asking for reimbursement is asking for a coverage decision from us

If you send us the paperwork asking for reimbursement, you’re asking for a coverage
decision. To make this decision, we’ll check to see if the medical care you paid for is covered.
We'll also check to see if you followed the rules for using your coverage for medical care.
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e If we say yes to your request: If the medical care is covered and you followed the
rules, we’ll send you the payment for our share of the cost typically within 30 calendar
days, but no later than 60 calendar days after we get your request. If you haven’t paid
for the medical care, we’ll send the payment directly to the provider.

e If we say no to your request: If the medical care is not covered, or you did not follow
all the rules, we won’t send payment. Instead, we’ll send you a letter that says we
won’t pay for the medical care and the reasons why.

If you don’t agree with our decision to turn you down, you can make an appeal. If you make
an appeal, it means you’re asking us to change the coverage decision we made when we
turned down your request for payment.

To make this appeal, follow the process for appeals in Section 5.3. For appeals concerning
reimbursement, note:

e We mustgive you our answer within 60 calendar days after we get your appeal. If
you’re asking us to pay you back for medical care you already got and paid for, you
aren’t allowed to ask for a fast appeal.

e If the independent review organization decides we should pay, we must send you or
the provider the payment within 30 calendar days. If the answer to your appealis yes
atany stage of the appeals process after Level 2, we must send the payment you asked
for to you or the provider within 60 calendar days.

SECTIONG PartD drugs: Howtoaskfora coverage decisionormakeanappeal

Section 6.1 What to do if you have problems getting a Part D drug or you want us to
pay you back for a Part D drug

Your benefitsinclude coverage for many prescription drugs. To be covered, the drug must be used
for a medically accepted indication. (Go to Chapter 5 for more information about a medically
accepted indication.) For details about Part D drugs, rules, restrictions, and costs go to Chapters 5
and 6. This section is about your Part D drugs only. To keep things simple, we generally say drug
in the rest of this section, instead of repeating covered outpatient prescription drug or Part D drug
every time. We also use the term Drug List instead of List of Covered Drugs or formulary.

e Ifyoudon’tknow ifadrugiscovered orif you meet the rules, you can ask us. Some

drugs require you to get approval from us before we’ll cover it.

e Ifyourpharmacytellsyouthatyourprescription can’t be filled as written, the pharmacy will
give you a written notice explaining how to contact us to ask for a coverage decision.
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Part D coverage decisions and appeals

Legal Term:

An initial coverage decision about your Part D drugs is called a coverage determination.

A coveragedecisionis a decision we make about your benefits and coverage or about the amount
we’llpay foryourdrugs. This section tellswhatyou can do if you’re in any of the following situations:

e Askingto cover a Part D drug that’s not on our plan’s Drug List. Ask for an exception.
Section 6.2

e Askingto waive arestriction on our plan’s coverage for a drug (such as limits on the
amount of the drugyou can get, prior authorization criteria, or the requirement to try
another drug first). Ask for an exception. Section 6.2

e Askingto payalower cost-sharingamount for a covered drug on a higher cost-sharing
tier. Ask for an exception. Section 6.2

e Askingto get pre-approval for a drug. Ask for a coverage decision. Section 6.4

e Payforaprescription drug you already bought. Ask us to pay you back. Section 6.4
If you disagree with a coverage decision we made, you can appeal our decision.
This section tells you both how to ask for coverage decisions and how to ask for an appeal.

Section 6.2 Asking for an exception

Legal Terms:

Asking for coverage of a drug that’s not on the Drug List is a formulary exception.
Asking for removal of a restriction on coverage for a drug is a formulary exception.

Asking to pay a lower price for a covered non-preferred drug is a tiering exception.

If a drug isn’t covered in the way you’d like it to be covered, you can ask us to make an
exception. An exception is a type of coverage decision.

For us to consider your exception request, your doctor or other prescriber will need to explain
the medical reasons why you need the exception approved. Here are 3 examples of
exceptions that you or your doctor or other prescriber can ask us to make:

1. Coveringa Part D drug that’s not on our Drug List. If we agree to cover a drug not on the
Drug List, you’ll need to pay the cost-sharingamount that applies todrugsin Tier4. You
can’taskforan exception tothe cost-sharingamount we require you to pay for the drug.
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2. Removing a restriction for a covered drug. Chapter 5 describes the extra rules or
restrictions that apply to certain drugs on our Drug List. If we agree to make an exception
and waive arestriction for you, you can ask for an exception to the cost-sharingamount
we require you to pay for the drug.

3. Changing coverage of a drug to a lower cost-sharing tier. Every drug on our Drug List is
in one of 6 cost-sharing tiers. In general, the lower the cost-sharing tier number, the less
you pay as your share of the cost of the drug.

e If our Drug List contains alternative drug(s) for treating your medical condition that
arein alower cost-sharing tier than your drug, you can ask us to cover your drug at the
cost-sharing amount that applies to the alternative drug(s).

e Ifthedrugyou’retakingis a biological product you can ask us to cover your drug at a
lower cost-sharing amount. This would be the lowest tier that contains biological
product alternatives for treating your condition.

e |[fthedrugyou’retakingisabrand name drugyou can ask us to cover your drug at the
cost-sharing amount that applies to the lowest tier that contains brand name
alternatives for treating yourcondition.

e Ifthedrugyou’re takingisageneric drugyou can ask us to cover your drug at the cost-
sharing amount that applies to the lowest tier that contains either brand or generic
alternatives for treating yourcondition.

e Youcan’taskustochangethe cost-sharing tier for any drugin Tier 5 —Specialty Drugs.

e Ifweapproveyourtiering exceptionrequest and there’s more than one lower cost-
sharing tier with alternative drugs you can’t take, you usually pay the lowest amount.

Section 6.3 Important things to know about asking for exceptions

Your doctor must tell us the medical reasons

Your doctor or other prescriber must give us a statement that explains the medical reasons
you’re asking for an exception. For a faster decision, include this medical information from
your doctor or other prescriber when you ask for the exception.

Our Drug List typically includes more than one drug for treating a particular condition. These different
possibilities are called alternative drugs. If an alternative drug would be just as effective asthe drug
you’reaskingfor and wouldn’t cause more side effects or other health problems, we generallywon’t
approve your request for an exception. If you ask us for a tiering exception, we generally won't
approveyourrequest foran exception unlessallthe alternative drugsin the lower cost-sharingtier(s)
won’twork as well foryou or are likely to cause an adverse reaction or other harm.

We can say yes or ho to your request

e |fweapprove your request for an exception, our approval usually is valid until the end
of our plan year. This is true as long as your doctor continues to prescribe the drug for
you and that drug continues to be safe and effective for treating your condition.

e If wesaynotoyourrequest, you can ask for another review by making an appeal.
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Section 6.4 How to ask for a coverage decision, including an exception

Legal term:
A fast coverage decision is called an expedited coverage determination.
Step 1: Decide if you need a standard coverage decision or a fast coverage decision.

Standard coverage decisions are made within 72 hours after we get your doctor’s statement.
Fast coverage decisions are made within 24 hours after we get your doctor’s statement.

If your health requires it, ask us to give you a fast coverage decision. To get a fast coverage
decision, you must meet 2 requirements:

e Youmust be asking fora drugyoudidn’t get yet. (You can’t ask for fast coverage
decision to be paid back for a drug you have already bought.)

e Usingthe standard deadlines could cause serious harm to your health or hurt your
ability to function.

e Ifyourdoctororother prescriber tells us that your health requires a fast coverage
decision, we’ll automatically give you a fast coverage decision.

e Ifyouaskforafastcoveragedecision on yourown, withoutyourdoctoror prescriber’s
support, we’lldecide whether your health requires that we give you a fast coverage
decision. Ifwe don’tapprovea fast coverage decision, we’llsendyou a letterthat:

o Explains that we’ll use the standard deadlines.

o Explainsifyour doctororother prescriber asks for the fast coverage decision,
we’ll automatically give you a fast coverage decision.

o Tells you how you can file a fast complaint about our decision to give you a
standard coverage decision instead of the fast coverage decision you asked for.
We'll answer your complaint within 24 hours of receipt.

Step 2: Ask for a standard coverage decision or a fast coverage decision.

Start by calling, writing, or faxing our plan to ask us to authorize or provide coverage for the
medical care you want. You can also access the coverage decision process through our
website. We must accept any written request, including a request submitted on the CMS
Model Coverage Determination Request Form, which is available on our website
(summacare.com/medicare-members/prescription-drugs/prescription-exceptions-and-appeals).
Chapter 2 has contact information. You are able to submit a coverage determination request
electronically through a link to a secure member portal, which is located on our website at
summacare.com/medicare-members/prescription-drugs/prescription-exceptions-and-appeals. To
help us process your request, include your name, contact information, and information that
shows which denied claim is being appealed.
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You, your doctor (or other prescriber), or your representative can do this. You can also have a
lawyer act on your behalf. Section 4 tells how you can give written permission to someone
else to act as your representative.

e If you’'re asking for an exception, provide the supporting statement which is the
medical reasons for the exception. Your doctor or other prescriber can fax or mail the
statement to us. Or your doctor or other prescriber can tell us on the phone and follow
up by faxing or mailing a written statement if necessary.

Step 3: We consider your request and give you our answer.

Deadlines for a fast coverage decision
e We must generally give you our answer within 24 hours after we get your request.

o Forexceptions, we’ll give you our answer within 24 hours after we get your doctor’s
supportingstatement. We’'ll give you ouranswersoonerif your health requiresusto.

o Ifwedon’tmeetthisdeadline, we’rerequiredtosendyourrequesttoLevel2 ofthe
appealsprocess, whereit will be reviewed by anindependent review organization.

e If our answer is yes to part or all of what you asked for, we must provide the
coverage we agreed to within 24 hours after we get your request or doctor’s statement
supporting your request.

e If our answer is no to part or all of what you asked for, we’ll send you a written
statement that explains why we said no. We'll also tell you how you can appeal.

Deadlines for a standard coverage decision about a drug you didn’t get yet

e We must generally give you our answer within 72 hours after we get your request.

o Forexceptions, we’ll give youour answerwithin 72 hours after we get your doctor’s
supportingstatement. We’'llgive you ouranswer soonerif your health requiresusto.

o Ifwedon’tmeetthisdeadline, we'rerequiredtosendyourrequesttoLevel2 ofthe
appeals process, whereit’llbe reviewed by an independent review organization.

e If our answer is yes to part or all of what you asked for, we must provide the
coverage we agreed to within 72 hours after we get your request or doctor’s
statement supporting yourrequest.

e If our answer is no to part or all of what you asked for, we’ll send you a written
statement that explains why we said no. We'll also tell you how you can appeal.

Deadlines for a standard coverage decision about payment for a drug you have already bought

e We must give you our answer within 14 calendar days after we get your request.

o Ifwedon’tmeetthisdeadline, we'rerequiredtosendyourrequesttoLevel2 ofthe
appeals process, where it will be reviewed by anindependent review organization.
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If our answer is yes to part or all of what you asked for, we’re also required to make
payment to you within 14 calendar days after we get your request.

If our answer is no to part or all of what you asked for, we’ll will send you a written
statement that explains why we said no. We’'ll also tell you how you can appeal.

Step 4: If we say no to your coverage request, you can make an appeal.

If we say no, you have the right to ask us to reconsider this decision by making an
appeal. This means asking again to get the drug coverage you want. If you make an
appeal, it means you’re going to Level 1 of the appeals process.

Section 6.5 How to make a Level 1 appeal

Legal Terms:

An appeal to our plan about a Part D drug coverage decision is called a plan

redetermination.

A fast appeal is called an expedited redetermination.

Step 1: Decide if you need a standard appeal or a fast appeal.

Astandard appealis usually made within 7 calendar days. A fast appeal is generally
made within 72 hours. If your health requires it, ask for a fast appeal.

If you’re appealing a decision, we made about a drug you didn’t get yet, you and your
doctor or other prescriber will need to decide if you need a fast appeal.

The requirements for getting a fast appeal are the same as those for getting a fast
coverage decision in Section 6.4 of this chapter.

Step 2: You, yourrepresentative, doctor, or other prescriber must contact us and make your
Level 1 appeal. If your health requires a quick response, you must ask for a fast appeal.

For standard appeals, submit a written request. Chapter 2 has contact information.

For fast appeals either submit your appeal in writing or call us at 330.996.8885 or
toll free 800.996.6250. Chapter 2 has contact information.

We must accept any written request, including a request submitted on the CMS
Model Redetermination Request Form, which is available on our website at_
summacare.com/medicare-members/prescription-drugs/determinations-appeals-
and-grievances. Include your name, contactinformation, and information about your
claim to help us process your request.

You must make your appeal request within 65 calendar days from the date on the
written notice we sent to tell you our answer on the coverage decision. If you miss this
deadline and have a good reason for missingit, explain the reason your appealis late when


http://www.summacare.com/medicare-members/prescription-drugs/determinations-appeals-and-grievances
http://www.summacare.com/medicare-members/prescription-drugs/determinations-appeals-and-grievances
http://www.summacare.com/medicare-members/prescription-drugs/determinations-appeals-and-grievances

2026 Evidence of Coverage for SummaCare Medicare Summa Health Group (HMO-PQS) 135
Chapter9Ifyouhave a problem or complaint (coverage decisions, appeals, complaints)

you make your appeal. We may give you more time to make your appeal. Examples of good
cause may include a serious illness that prevented you from contacting us or if we provided
you with incorrect orincompleteinformation about the deadline for asking foran appeal.

e You can ask for a copy of the information in your appeal and add more
information. You and your doctor may add more information to support your appeal.
We’re allowed to charge a fee for copying and sending this information to you.

Step 3: We consider your appeal and give you our answer.

e Whenwereviewyourappeal, we take another carefullook at all the informationaboutyour
coveragerequest. We checkto seeif we were followingall the rules when we said no to your
request. We may contact you or your doctor or other prescriber to get more information.

Deadlines for a fast appeal
e Forfast appeals, we must give you our answer within 72 hours after we get your
appeal. We'll give you our answer sooner if your health requires us to.

o If we don’t give you an answer within 72 hours, we’re required to send your
request to Level 2 of the appeals process, where it will be reviewed by an
independentreview organization. Section 6.6 explains the Level 2 appeal process.

e If our answer is yes to part or all of what you asked for, we must provide the
coverage we agreed to within 72 hours after we get your appeal.

e If our answer is no to part or all of what you asked for, we’ll send you a written
statement that explains why we said no and how you can appeal our decision.

Deadlines for a standard appeal for a drug you didn’t get yet
e Forstandard appeals, we must give you our answer within 7 calendar days after we
get your appeal. We’'ll give you our decision sooner if you didn’t get the drug yet and
your health condition requires us to do so.
o Ifwedon’tgive youadecision within 7 calendar days, we’re required to send your
request to Level 2 of the appeals process, where it will be reviewed by an
independentreview organization. Section 6.6 explains the Level 2 appeal process.

e If our answer is yes to part or all of what you asked for, we must provide the
coverage as quickly as your health requires, but no later than 7 calendar days after
we get yourappeal.

e If our answer is no to part or all of what you asked for, we’ll send you a written
statement that explains why we said no and how you can appeal our decision.

Deadlines for a standard appeal about payment for a drug you already bought
e We must give you our answer within 14 calendar days after we get your request.

o Ifwedon’t meetthisdeadline, we’re required to send your request to Level 2 of the
appeals process, where it will be reviewed by an independent review organization.
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If our answer is yes to part or all of what you asked for, we’re also required to make
payment to you within 30 calendar days after we get your request.

If our answer is no to part or all of what you asked for, we’ll send you a written
statement that explains why we said no. We’ll also tell you how you can appeal.

Step 4: If we say no to your appeal, you decide if you want to continue with the appeals
process and make another appeal.

If you decide to make another appeal, it means your appeal is going on to Level 2 of
the appeals process.

Section 6.6 How to make a Level 2 appeal

Legal Term:

The formal name for the independent review organization is the Independent Review
Entity. It is sometimes called the IRE.

The independent review organization is an independent organization hired by Medicare. It
is not connected with us and is not a government agency. This organization decides whether
the decision we made is correct or if it should be changed. Medicare oversees its work.

Step 1: You (or yourrepresentative or your doctor or other prescriber) must contact the
independent review organization and ask for a review of your case.

If we say no to your Level 1 appeal, the written notice we send you will include
instructions on how to make a Level 2 appeal with the independent review
organization. These instructions will tell who can make this Level 2 appeal, what
deadlines you must follow, and how to reach the independent review organization.

e You must make your appeal request within 65 calendar days from the date on
the written notice.

If we did not complete our review within the applicable timeframe or make an

unfavorable decision regarding an at-risk determination under our drug management

program, we’ll automatically forward your request to the IRE.

We’'llsend theinformationaboutyour appealto theindependent review organization. This
information is called your case file. You have the right to ask us for a copy of your case
file. We're allowed to charge you a fee for copying and sending this information to you.

You have arightto give theindependent review organization additional information
to support yourappeal.
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Step 2: The independent review organization reviews your appeal.

Reviewers at the independent review organization will take a careful look at all the
information about yourappeal.

Deadlines for fast appeal

e Ifyourhealthrequiresit, ask the independent review organization for a fast appeal.

e Iftheorganization agreesto give you a fast appeal, the organization must give you an
answer to your Level 2 appeal within 72 hours after it receives your appeal request.

Deadlines for standard appeal

e Forstandard appeals, the independent review organization must give you an answer
to your Level 2 appeal within 7 calendar days after it receives your appeal if it is for a
drug you didn’t get yet. If you’'re asking us to pay you back for a drug you already
bought, the independent review organization must give you an answer to your Level 2
appeal within 14 calendar days after it gets your request.

Step 3: The independent review organization gives you its answer.

For fast appeals:

e [f the independent review organization says yes to part or all of what you asked for, we
must provide the drug coverage that was approved by the independent review organization
within 24 hours after we get the decision from the independent review organization.

For standard appeals:

e If the independent review organization says yes to part or all of your request for
coverage, we must provide the drug coverage that was approved by the
independent review organization within 72 hours after we get the decision from the
independent review organization.

¢ If the independent review organization says yes to part or all of your request to pay
you back for a drug you already bought, we’re required to send payment to you within
30 calendar days after we get the decision from the independent review organization.

What if the independent review organization says no to your appeal?

If this organization says no to part or all of your appeal, it means they agree with our decision
not to approve your request (or part of your request). (This is called upholding the decision.
It’s also called turning down your appeal.). In this case, the independent review
organization will send you a letter that:

e Explains the decision.
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e Letsyouknow aboutyour rightto a Level 3 appeal if the dollar value of the drug coverage
you’re asking for meets a certain minimum. If the dollar value of the drug coverage you’re
askingforis too low, you can’t make another appeal and the decision at Level 2 is final.

e Tellsyouthe dollar value that must be in dispute to continue with the appeals process.

Step 4: If your case meets the requirements, you choose whether you want to take your
appeal further.

e Thereare 3 additional levelsin the appeals process after Level 2 (for a total of 5 levels
of appeal).

e Ifyouwanttogoontoa lLevel 3 appealthe details on how to do this are in the written
notice you get after your Level 2 appeal decision.

e Thelevel 3 appealishandled by an Administrative Law Judge or attorney adjudicator.
Section 9in this chapter tells more about Levels 3, 4, and 5 of the appeals process.

SECTION 7 How to ask us to cover alongerinpatient hospital stayif you
think you’re being discharged too soon

When you’re admitted to a hospital, you have the right to get all covered hospital services
necessary to diagnose and treat your illness or injury.

Duringyour covered hospital stay, your doctor and the hospital staff will work with you to prepare
forthe dayyou leave the hospital. They’ll help arrange for care you may need after you leave.

e The day you leave the hospital is called your discharge date.
e Whenyourdischarge date is decided, your doctor or the hospital staff will tell you.

e Ifyouthinkyou’re being asked to leave the hospital too soon, you can ask for a longer
hospital stay, and your request will be considered.

Section 7.1 During yourinpatient hospital stay, you’ll get a written notice from
Medicare that tells you about your rights

Within 2 calendar days of being admitted to the hospital, you’ll be given a written notice
called An Important Message from Medicare about Your Rights. Everyone with Medicare gets a
copy of this notice. If you don’t get the notice from someone at the hospital (for example, a
caseworker or nurse), ask any hospital employee for it. If you need help, call SummaCare
Medicare Member Services at 330.996.8885 or toll-free 800.996.6250 (TTY users call 711) or
1.800.MEDICARE (800.633.4227) (TTY users call877.486.2048).

1. Read this notice carefully and ask questions if you don’t understandit. It tells you:

e Your right to get Medicare-covered services during and after your hospital stay, as
ordered by your doctor. This includes the right to know what these services are, who
will pay for them, and where you can get them.
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Your right to be involved in any decisions about your hospital stay.
Where to report any concerns you have about the quality of your hospital care.

Yourright to request an immediate review of the decision to discharge you if you think
you're being discharged from the hospital too soon. This is a formal, legal way to ask for
adelayinyourdischarge date, so we’ll cover your hospital care for a longer time.

2. You'llbeaskedtosignthe written notice toshowthatyou gotitand understand yourrights.

You or someone who is acting on your behalf will be asked to sign the notice.

Signing the notice shows only that you got the information about your rights. The
notice doesn’t give your discharge date. Signing the notice doesn’t mean you’re
agreeing on a dischargedate.

3. Keep your copy of the notice so you have the information about making an appeal (or
reporting a concern about quality of care) if you need it.

If you sign the notice more than 2 calendar days before your discharge date, you’ll get
another copy before you’re scheduled to be discharged.

To look at a copy of this notice in advance, call SummaCare Medicare Member Services
at 330.996.8885 or toll-free 800.996.6250 (TTY users call 711) or 1.800.MEDICARE
(800.633.4227) (TTY users call 877.486.2048). You can also get the notice online at_
CMS.gov/Medicare/forms-notices/beneficiary-notices-initiative/ffs-ma-im.

Section 7.2 How to make a Level 1 appeal to change your hospital discharge date

To ask us to cover your inpatient hospital services for a longer time, use the appeals process
to make this request. Before you start, understand what you need to do and what the
deadlines are.

Followtheprocess
Meet thedeadlines

Ask for help if you need it. If you have questions or need help, call SummacCare
Medicare Member Services at 330.996.8885 or toll-free 800.996.6250 (TTY users call 711).
Or call your State Health Insurance Program (SHIP) for personalized help. SHIP
contact information is available in Chapter 2, Section 3.

During a Level 1 appeal, the Quality Improvement Organization reviews your appeal. It checks
to see if your planned discharge date is medically appropriate for you. The Quality Improvement
Organization is a group of doctors and other health care professionals paid by the federal
governmenttocheckon and helpimprove the quality of care for people with Medicare. Thisincludes
reviewing hospital discharge dates for people with Medicare. These expertsaren’t part of our plan.


http://www.cms.gov/Medicare/forms-notices/beneficiary-notices-initiative/ffs-ma-im
http://www.cms.gov/Medicare/forms-notices/beneficiary-notices-initiative/ffs-ma-im
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Step 1: Contact the Quality Improvement Organization for your state and askforan
immediate review of your hospital discharge. You must act quickly.

How can you contact this organization?

e The written notice you got (An Important Message from Medicare About Your Rights)
tells you how to reach this organization. Or find the name, address, and phone
number of the Quality Improvement Organization for your state in Chapter 2.

Act quickly:

e To make your appeal, you must contact the Quality Improvement Organization before
you leave the hospital and no later than midnight the day of your discharge.

o Ifyoumeetthisdeadline, you canstayinthe hospital afteryour discharge
date without paying forit while you wait to get the decision from the Quality
Improvement Organization.

o If you don’t meet this deadline, contact us. If you decide to stay in the
hospital after your planned discharge date, you may have to paythe costsfor
hospital care you get after your planned discharge date.

e Once you ask for an immediate review of your hospital discharge the Quality
Improvement Organization will contact us. By noon of the day after we’re contacted,
we’ll give you a Detailed Notice of Discharge. This notice gives your planned
discharge date and explainsin detail the reasons why your doctor, the hospital, and
we thinkitis right (medically appropriate) for you to be discharged on that date.

e Youcangetasample of the Detailed Notice of Discharge by calling SummaCare Medicare
Member Services at 330.996.8885 or toll-free 800.996.6250 (TTY users call 711) or
1.800.MEDICARE (800.633.4227) (TTY users call 877.486.2048.) Or you can get a sample
notice online at CMS.gov/Medicare/forms-notices/beneficiary-notices-initiative/ffs-ma-im.

Step 2: The Quality Improvement Organization conductsanindependentreview of your case.

e Health professionals at the Quality Improvement Organization (the reviewers) will ask
you (or your representative) why you believe coverage for the services should
continue. You don’t have to prepare anything in writing, but you can if you want.

e Thereviewers will also look at your medical information, talk with your doctor, and
review information that we and the hospital gave them.

e Bynoon ofthe day afterthe reviewers told us of your appeal, you’ll get a written
notice from us that gives your planned discharge date. This notice also explains in
detail the reasons why your doctor, the hospital, and we think it is right (medically
appropriate) for you to be discharged on that date.


http://www.cms.gov/Medicare/forms-notices/beneficiary-notices-initiative/ffs-ma-im
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Step 3: Within onefull day afterit has all the needed information, the Quality
Improvement Organization will give you its answer to your appeal.

What happens if the answer is yes?

e Iftheindependent review organization says yes, we must keep providing your covered
inpatient hospital services for as long as these services are medically necessary.

e You'll have to keep paying your share of the costs (such as deductibles or copayments
if these apply). In addition, there may be limitations on your covered hospital services.

What happens if the answer is no?

e [ftheindependent review organization says no, they’re saying that your planned
discharge date is medically appropriate. If this happens, our coverage for your
inpatient hospital services will end at noon on the day after the Quality
Improvement Organization gives you its answer to your appeal.

e Iftheindependentreview organization says noto your appeal and you decide to stayin
the hospital, you may have to pay the full cost of hospital care you get after noon on
the day after the Quality Improvement Organization gives you its answer to your appeal.

Step 4: If the answer to your Level 1 appealis no, you decide if you want to make
another appeal.

e If the Quality Improvement Organization said no to your appeal, and you stay in the
hospital after your planned discharge date, you can make another appeal. Making
another appeal means you are going on to Level 2 of the appeals process.

Section 7.3 How to make a Level 2 appeal to change your hospital discharge date

DuringaLevel 2 appeal, you ask the Quality Improvement Organization to take another look at
its decision on yourfirst appeal. If the Quality Improvement Organization turnsdownyour Level
2 appeal, you may have to pay the full cost for your stay after your planned discharge date.

Step 1: Contact the Quality Improvement Organization again and ask for another review.

e You must ask for this review within 60 calendar days after the day the Quality
Improvement Organization said noto your Level 1 appeal. You can ask for this review
only if you stay in the hospital after the date your coverage for the care ended.

Step 2: The Quality Improvement Organization does a second review of your situation.

e Reviewersatthe Quality Improvement Organization will take another careful look at
all the information about your appeal.
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Step 3: Within 14 calendar days of receipt of your request fora Level 2 appeal, the
reviewers will decide on your appeal and tell you its decision.

If the independent review organization says yes:

e We mustreimburse you for our share of the costs of hospital care you got since noon
on the day after the date your first appeal was turned down by the Quality
Improvement Organization. We must continue providing coverage for your
inpatient hospital care for as long as it is medically necessary.

e You must continue to pay your share of the costs and coverage limitations may apply.

If the independent review organization says no:
e [t meanstheyagree with the decision they made on your Level 1 appeal. This is called
upholding the decision.

e The notice you get will tell you in writing what you can do if you want to continue with
the review process.

Step 4: If the answer is no, you need to decide whether you want to take your appeal
further by going to Level 3.

e Thereare 3 additional levelsin the appeals process after Level 2 (for a total of 5 levels
of appeal). If you want to go to a Level 3 appeal, the details on how to do this are in the
written notice you get after your Level 2 appeal decision.

e The Level 3 appeal is handled by an Administrative Law Judge or attorney adjudicator.
Section 9in this chapter tells more about Levels 3, 4, and 5 of the appeals process.

SECTION 8 How to ask us to keep covering certain medical services if
you think your coverage is ending too soon

When you’re getting covered home health services, skilled nursing care, or rehabilitation
care (Comprehensive Outpatient Rehabilitation Facility), you have the right to keep
getting your services for that type of care for as long as the care is needed to diagnose and
treat your illness or injury.

When we decideit’s time to stop covering any of these 3 types of care foryou, we’re required
to tell you in advance. When your coverage for that care ends, we'll stop paying our share of
the cost for your care.

If you think we’re ending the coverage of your care too soon, you can appeal our decision.
This section tells you how to ask for an appeal.
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Section 8.1 We'll tell you in advance when your coverage will be ending
Legal Term:

Notice of Medicare Non-Coverage. It tells you how you can ask for a fast-track
appeal. Asking for a fast-track appeal is a formal, legal way to ask for a change to our
coverage decision about when to stop your care.

1. You get a notice in writing at least 2 calendar days before our plan is going to stop
covering your care. The notice tells you:
e The date when we’ll stop covering the care for you.

e Howtoaskforafast-track appeal to ask us to keep covering your care for alonger
period of time.

2. You, or someone who is acting on your behalf, will be asked to sign the written
notice to show that you got. Signing the notice shows only that you have got the
information about when your coverage will stop. Signing it doesn’t mean you agree
with our plan’s decision to stop care.

Section8.2 Howtomakealevel1lappealtohaveourplancoveryourcareforalongertime

If you want to ask us to cover your care for a longer period of time, you’ll need to use the
appeals process to make this request. Before you start, understand what you need to do and
what the deadlinesare.

e Followtheprocess.

e Meet thedeadlines.

e Ask for help if you need it. If you have questions or need help, call SummaCare
Medicare Member Services at 330.996.8885 or toll-free 800.996.6250 (TTY users call 711). Or
call your State Health Insurance Program (SHIP) for personalized help. SHIP contact
information is available in Chapter 2, Section 3.

During a Level 1 appeal, the Quality Improvement Organization reviews your appeal. It
decides if the end date for your care is medically appropriate. The Quality Improvement
Organization is a group of doctors and other health care experts paid by the federal
government to check onand helpimprove the quality of care for people with Medicare. This
includes reviewing plan decisions about when it’s time to stop covering certain kinds of
medical care. These experts aren’t part of our plan.

Step 1: Make your Level 1 appeal: contact the Quality Improvement Organization and
ask for a fast-track appeal. You must act quickly.

How can you contact this organization?

e The written notice you got (Notice of Medicare Non-Coverage) tells you how to reach
this organization. Or find the name, address, and phone number of the Quality
Improvement Organization for your state in Chapter 2.
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Act quickly:
e You must contact the Quality Improvement Organization to start your appeal by noon
of the day before the effective date on the Notice of Medicare Non-Coverage.

e If you miss the deadline, and you want to file an appeal, you still have appeal rights.
Contact the Quality Improvement Organization using the contactinformation on the
Notice of Medicare Non-coverage. The name, address, and phone number of the
Quality Improvement Organization for your state may also be found in Chapter 2.

Step 2: The Quality Improvement Organization conductsanindependentreview of your case.
Legal Term:

Detailed Explanation of Non-Coverage. Notice that gives details on reasons for ending
coverage.

What happens during this review?

e Health professionals at the Quality Improvement Organization (the reviewers) will ask
you, or your representative, why you believe coverage for the services should
continue. You don’t have to prepare anything in writing, but you can if you want.

e Theindependent review organization will also look at your medical information, talk
with your doctor, and review information our plan gives them.

e By the end of the day the reviewers tell us of your appeal, you’ll get the Detailed
Explanation of Non-Coverage from us that explains in detail our reasons for ending our
coverage for yourservices.

Step 3: Within one full day after they have all theinformation they need; thereviewers
will tell you its decision.

What happens if the reviewers say yes?

e Ifthereviewers say yesto your appeal, then we must keep providing your covered
services for as long as it’s medically necessary.

e You'll have to keep paying your share of the costs (such as deductibles or copayments,
if these apply). There may be limitations on your covered services.

What happens if the reviewers say no?
e [fthe reviewers say no, then your coverage will end on the date we told you.

e Ifyoudecideto keep gettingthe home health care, or skilled nursing facility care, or
Comprehensive Outpatient Rehabilitation Facility (CORF) services after this date when
your coverage ends, you’ll have to pay the full cost of this care yourself.

Step 4: If the answer to your Level 1 appealis no, you decide if you want to make
another appeal.

e [f reviewers say no to your Level 1 appeal —and you choose to continue getting care
after your coverage for the care has ended — then you can make a Level 2 appeal.
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Section 8.3 How to make a Level 2 appeal to have our plan cover your care for a longer time

During a Level 2 appeal, you ask the Quality Improvement Organization to take another look
atthe decision onyour first appeal. If the Quality Improvement Organization turns down your
Level 2 appeal, you may have to pay the full cost for your home health care, or skilled nursing
facility care, or Comprehensive Outpatient Rehabilitation Facility (CORF) services after the
date when we said your coverage would end.

Step 1: Contact the Quality Improvement Organization again and ask for another review.

e You must ask for this review within 60 calendar days after the day when the Quality
Improvement Organization said noto your Level 1 appeal. You can ask for this review
only if you continued getting care after the date your coverage for the care ended.

Step 2: The Quality Improvement Organization does a second review of your situation.

e Reviewers atthe Quality Improvement Organization will take another careful look at
all the information about your appeal.

Step 3: Within 14 calendar days of receipt of your appeal request, reviewers will decide
on your appeal and tell you its decision.

What happens if the independent review organization says yes?

e We must reimburse you for our share of the costs of care you got since the date when
we said your coverage would end. We must continue providing coverage for the care
for as long as it’'s medically necessary.

e You must continue to pay your share of the costs and there may be coverage
limitations thatapply.

What happens if the independent review organization says no?

e |t means they agree with the decision made to your Level 1 appeal.

e The notice you get will tell you in writing what you can do if you want to continue with
the review process. It will give you details about how to go to the next level of appeal,
which is handled by an Administrative Law Judge or attorney adjudicator.

Step4:Iftheansweris no,you’llneed to decide whether youwant to take your appeal further.

e Thereare3additional levels of appeal after Level 2, for a total of 5 levels of appeal. If
you want to go on to a Level 3 appeal, the details on how to do this are in the written
notice you get after your Level 2 appeal decision.

e The Level 3 appealis handled by an Administrative Law Judge or attorney adjudicator.
Section 9 tells more about Levels 3, 4, and 5 of the appeals process.
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SECTION9 Taking your appeal to Levels 3,4,and 5

Section 9.1 Appeal Levels 3, 4, and 5 for Medical Service Requests

This section may be right for you if you made a Level 1 appeal and a Level 2 appeal, and both
of your appeals were turned down.

If the dollar value of the item or medical service you appealed meets certain minimum levels,
you may be able to go on to additional levels of appeal. If the dollar value is less than the
minimum level, you can’t appeal any further. The written response you get to your Level 2
appeal will explain how to make a Level 3 appeal.

For most situations that involve appeals, the last 3 levels of appeal work in much the same
way as the first 2 levels. Here’s who handles the review of your appeal at each of these levels.

Level 3 appeal

An Administrative Law Judge or an attorney adjudicator who works for the federal
government will review your appeal and give you an answer.

e If the Administrative Law Judge or attorney adjudicator says yes to your appeal,
the appeals process may or may not be over. Unlike a decision at a Level 2 appeal,
we have the right to appeal a Level 3 decision that’s favorable to you. If we decide to
appeal, it will go to a Level 4 appeal.

o Ifwedecide notto appeal, we must authorize or provide you with the medical

care within 60 calendar days after we get the Administrative Law Judge’s or
attorney adjudicator’s decision.

o Ifwedecide to appeal the decision, we’ll send you a copy of the Level 4 appeal
request with any accompanying documents. We may wait for the Level 4
appeal decision before authorizing or providing the medical care in dispute.

e Ifthe Administrative Law Judge or attorney adjudicator says no to your appeal,
the appeals process may or may not be over.

o Ifyoudecidetoacceptthe decision thatturns down your appeal, the appeals
process is over.

o Ifyoudon’twanttoacceptthedecision, youcan continuetothe nextlevel of the
review process. The notice you get will tell you whatto do fora Level 4 appeal.

Level 4 appeal

The Medicare Appeals Council (Council) will review your appeal and give you an answer. The
Council is part of the federal government.
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e If the answer is yes, or if the Council denies our request to review a favorable
Level 3 appeal decision, the appeals process may or may not be over. Unlike a
decision at Level 2, we have theright to appeal a Level 4 decision that is favorable to
you. We’'ll decide whether to appeal this decision to Level 5.

o Ifwedecide notto appeal the decision, we must authorize or provide you with
the medical care within 60 calendar days after getting the Council’s decision.

o If we decide to appeal the decision, we’ll let you know in writing.
o Iftheanswerisno orifthe Council denies the review request, the appeals process
may or may not be over.
o Ifyoudecide to accept this decision that turns down your appeal, the appeals
process is over.

o If you don’t want to accept the decision, you may be able to continue to the
next level of the review process. If the Council says no to your appeal, the
notice you get will tell you whether the rules allow you to go to a Level 5 appeal
and how to continue with a Level 5 appeal.

Level 5 appeal
A judge at the Federal District Court will review your appeal.

e Ajudge will review all the information and decide yesor noto your request. Thisisa
final answer. There are no more appeal levels after the Federal District Court.

Section 9.2 Appeal Levels 3, 4, and 5 for Part D Drug Requests

This section may be right for you if you made a Level 1 appeal and a Level 2 appeal, and both
of your appeals were turned down.

If the value of the drug you appealed meets a certain dollar amount, you may be able to go to
additional levels of appeal. If the dollar amount is less, you can’t appeal any further. The
written response you get to your Level 2 appeal will explain who to contact and what todo to
ask for a Level 3 appeal.

For most situations that involve appeals, the last 3 levels of appeal work in much the same
way as the first 2 levels. Here’s who handles the review of your appeal at each of these levels.

Level 3 appeal

An Administrative Law Judge or an attorney adjudicator who works for the federal
government will review your appeal and give you an answer.

o If the answer is yes, the appeals process is over. We must authorize or provide the
drug coverage that was approved by the Administrative Law Judge or attorney
adjudicator within 72 hours (24 hours for expedited appeals) or make payment no
later than 30 calendar days after we get the decision.
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e Ifthe answer is no, the appeals process may or may not be over.
o Ifyoudecide to accept the decision that turns down your appeal, the appeals
process is over.

o Ifyoudon’twanttoacceptthedecision,youcan continuetothe nextlevel ofthe
review process. The notice you get will tell you whatto do fora Level 4 appeal.

Level 4 appeal

The Medicare Appeals Council (Council) will review your appeal and give you an answer. The
Council is part of the federal government.
e Ifthe answer is yes, the appeals process is over. We must authorize or provide the drug
coverage that was approved by the Council within 72 hours (24 hours for expedited
appeals) or make payment no later than 30 calendar days after we get the decision.

e Ifthe answer is no, the appeals process may or may not be over.
o Ifyoudecide toacceptthe decision that turns down your appeal, the appeals
process is over.

o If you don’t want to accept the decision, you may be able to continue to the
next level of the review process. If the Council says no to your appeal or denies
your request to review the appeal, the notice will tell you whether the rules
allow you to go on to a Level 5 appeal. It will also tell you who to contact and
what to do next if you choose to continue with your appeal.

Level 5 appeal

A judge at the Federal District Court will review your appeal.

e Ajudge will review all the information and decide yesor noto your request. Thisis a
final answer. There are no more appeal levels after the Federal District Court.

Making complaints

SECTION10 Howtomakeacomplaintaboutqualityofcare, waiting
times, customer service, or other concerns

Section 10.1 What kinds of problems are handled by the complaint process?

The complaint process is only used for certain types of problems. This includes problems
about quality of care, waiting times, and customer service. Here are examples of the kinds of
problems handled by the complaint process.

Complaint Example

Quality of your medical e Areyouunhappy with the quality of the care you got
care (including care in thehospital)?
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Complaint

Example

Respecting your privacy

Did someone not respect your right to privacy or share
confidential information?

Disrespect, poor
customer service, or
other negative behaviors

Has someone been rude or disrespectful toyou?
Are you unhappy with our Member Services?
Do you feel you’'re being encouraged to leave our plan?

Waiting times

Areyou havingtrouble getting an appointment, or waiting
too long to getit?
Have you been kept waiting too long by doctors,
pharmacists, or other health professionals? Or by our
Member Services or other staff at our plan?
o Examplesinclude waitingtoo long on the phone, in
the waiting or examroom, or getting a prescription.

Cleanliness

Are you unhappy with the cleanliness or condition of a
clinic, hospital, or doctor’s office?

Information you get from
us

Did we fail to give you a required notice?
Is our written information hard to understand?

Timeliness

(These types of complaints
are all about the timeliness
of our actions related to
coverage decisions and
appeals)

If you asked for a coverage decision or made an appeal, and
you think we aren’t responding quickly enough, you can
make a complaint about our slowness. Here are examples:

You asked us for a fast coverage decision or a fast appeal,
and we said no; you can make a complaint.

You believe we aren’t meeting the deadlines for coverage
decisions or appeals; you can make a complaint.

You believe we aren’t meeting deadlines for covering or
reimbursing you for certain medical items or services or
drugs that were approved; you can make a complaint.
You believe we failed to meet required deadlines for
forwarding your case to the independent review
organization; you can make a complaint.

149
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Section 10.2 How to make acomplaint

Legal Terms:

A complaint is also called a grievance.
Making a complaint is called filing a grievance.
Using the process for complaints is called using the process for filing a grievance.

A fast complaint is called an expedited grievance.

Step 1: Contact us promptly—either by phone orin writing.

Calling SummacCare Medicare Member Services at 330.996.8885 or toll-free
800.996.6250 (TTY users call 711) is usually the first step. If there’s anything else you
need to do, Member Services will let you know.

If you don’t want to call (or you called and weren’t satisfied), you can put your
complaint in writing and send it to us. If you put your complaint in writing, we’ll
respond to your complaint in writing.

You may file a complaint orally orin writing. Once you file a complaint, SummacCare has 30
days from the date received to investigate the concern. SummacCare will respond with a
resolutiontothe complaintatthe conclusion of theinvestigation. Acomplaintfiled regarding
an expedited coverage decision, an expedited appeal request, or an extension taken on your
appeal willbe handled as an expedited complaintand responded to within 24 hours.

The deadline for making a complaint is 60 calendar days from the time you had the
problem you want to complain about.

Step 2: We look into your complaint and give you our answer.

If possible, we’ll answer you right away. If you call us with a complaint, we may be
able to give you an answer on the same phone call.

Most complaints are answered within 30 calendar days. If we need more
information and the delay is in your best interest or if you ask for more time, we can
take up to 14 more calendar days (44 calendar days total) to answer your complaint.
If we decide to take extra days, we’ll tell you in writing.

If you’re making a complaint because we denied your request for afast coverage
decision or afastappeal, we’ll automatically give you a fast complaint. If you have
a fast complaint, it means we’ll give you an answer within 24 hours.

If we don’t agree with some or all of your complaint or don’t take responsibility for the
problem you’re complaining about, we’ll include our reasons in our response to you.
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Section 10.3 Youcanalso make complaints about quality of care to the Quality
Improvement Organization

When your complaint is about quality of care, you have 2 extra options:

e You can make your complaint directly to the Quality Improvement Organization.
The Quality Improvement Organization is a group of practicing doctors and other
health care experts paid by the federal government to check and improve the care
given to Medicare patients. Chapter 2 has contact information.

Or
e You can make your complaint to both the Quality Improvement Organization and
us at the sametime.

Section10.4 You can also tell Medicare about your complaint

You can submit a complaint about SummaCare Medicare Summa Health Group directly to
Medicare.Tosubmitacomplaintto Medicare,goto Medicare.gov/my/medicare-complaint.
Youcanalsocall 1.800.MEDICARE (800.633.4227). TTY/TDD users call 877.486.2048.



http://www.medicare.gov/my/medicare-complaint

2026 Evidence of Coverage for SummaCare Medicare Summa Health Group (HMO-PQS) 152
Chapter 10 Ending membership in our plan

CHAPTER 10:
Ending membership in our plan

SECTION 1 Ending your membership in our plan

Ending your membership in SummaCare Medicare Summa Health Group may be voluntary
(your own choice) or involuntary (not your own choice):

e You mightleave our plan because you decide you want to leave. Sections 2 and 3 give
information on ending your membership voluntarily.

e Therearealsolimitedsituations where we’re required to end your membership.
Section 5 tells you about situations when we must end your membership.

If you’re leaving our plan, our plan must continue to provide your medical care and
prescription drugs, and you’ll continue to pay your cost share until your membership ends.

SECTION 2 When can you end your membership in our plan?

Section 2.1 You can end your membership during the Open Enroliment Period

You can end your membershipin ourplanand enrollin an individual Medicare plan (or elect
Original Medicare) at any time throughout the year. However, you will lose your group-
sponsored coverage. Please talk to your group representative for more information.

You may change to another plan offered by your employer group, only during your group’s
open enrollment period. Please talk to your group representative for more information.

Note: If you disenroll from Medicare drug coverage and go without creditable prescription
drug coverage for 63 days or more in a row, you may have to pay a Part D late enrollment
penalty if you join a Medicare drug plan later.

e Your membership will usually end on the first day of the month after we get
your request to change our plan.

Note: Before you disenroll from the SummacCare Medicare [plan name] plan, checkwith
your employer to determineif you are able to return to this plan if you want to re-enroll
in the future.

Section 2.2 Get more information about when you can end your membership

If you have questions about ending your membership you can:

e Call SummacCare Medicare Member Services at 330.996.8885 or toll-free
800.996.6250 (TTY users call 711)
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e Findtheinformation in the Medicare & You 2026 handbook
e Contact Medicare at 1.800.MEDICARE (800.633.4227). TTY users call 877.486.2048

SECTION 3 How to end your membership in our plan

The table below explains how you can end your membership in our plan.

To switch from our plan to: Here’s what to do:
Another Medicare health e Enrollin the new Medicare health plan.
plan e You’'ll automatically be disenrolled from

SummaCare Medicare Summa Health Group
when your new plan’s coverage starts.
Original Medicare with a e Enrollinthe new Medicare drug plan.
separate Medicare drug plan e You'll automatically be disenrolled from
SummacCare Medicare Summa Health Group
when your new drug plan’s coverage starts.

Original Medicare without a e Send us a written request to disenroll. Call

separate Medicare drug plan SummaCare Medicare Member Services at
330.996.8885 or toll-free 800.996.6250 (TTY users call
711)ifyouneed moreinformationon howtodothis.

e YoucanalsocallMedicareat1.800.MEDICARE
(800.633.4227)and askto be disenrolled. TTY
users call 877.486.2048.

e You'llbedisenrolled from SummaCare Medicare
Summa Health Group when your coverage in
Original Medicare starts.

SECTION 4 Untilyour membership ends, you must keep gettingyour
medical items, services, and drugs through our plan

Untilyour membership ends, and your new Medicare coverage starts, you must continue to
get your medical services, items, and prescription drugs through our plan.

e Continue to use our network providers to get medical care.
e Continuetouseour network pharmacies or mail orderto get your prescriptionsfilled.

e If you’'re hospitalized on the day your membership ends, your hospital stay will
be covered by our plan until you’re discharged (even if you’re discharged after your
new health coveragestarts).
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SECTIONS SummaCareMedicareSummaHealthGroupmustendour
plan membership in certain situations

SummacCare Medicare Summa Health Group must end your membership in our plan if
any of the following happen:

e [fyou nolonger have Medicare Part A and Part B
e Ifyou become incarcerated (go to prison)

e |Ifyoulieorwithholdinformation about otherinsurance, you have that provides
prescription drug coverage

e If you intentionally give us incorrect information when you’re enrolling in our plan,
and thatinformation affects your eligibility for our plan. (We can’t make you leave our
plan for this reason unless we get permission from Medicare first.)

e Ifyoucontinuously behave in a way that’s disruptive and makes it difficult for us to
provide medical care for you and other members of our plan. (We can’t make you
leave our plan for this reason unless we get permission from Medicare first.)

e Ifyouletsomeoneelse use your membership card to get medical care. (We can’t make
you leave our plan for this reason unless we get permission from Medicare first.)

o Ifweendyour membership because of this reason, Medicare may have your
case investigated by the Inspector General.

e Ifyoudon’t pay our plan premiums for 3 months.

o We must notify you in writing that you have 3 months to pay our plan premium
before we end yourmembership.

e |Ifyou’rerequiredto paythe extra Part Damount because of yourincome and you
don’t payit, Medicare will disenroll you from our plan and you’ll lose drug coverage.

If you have questions or want more information on when we can end your membership, call
SummacCare Medicare Member Services at 330.996.8885 or toll-free 800.996.6250 (TTY users call 711).

Section 5.1 We can’t ask you to leave our plan for any health-related reason

SummacCare Medicare Summa Health Group isn’t allowed to ask you to leave our plan for any
health-related reason.

What should you do if this happens?

If you feel you’re being asked to leave our plan because of a health-related reason, call
Medicare at 1.800.MEDICARE (800.633.4227). TTY users call 877.486.2048.

Section 5.2 You have the right to make a complaint if we end your membership in our plan

If we end your membership in our plan, we must tell you our reasons in writing for ending
your membership. We must also explain how you can file a grievance or make a complaint
about our decision to end your membership.
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CHAPTER 11:
Legal notices

SECTION 1 Notice about governinglaw

The principal law that applies to this Evidence of Coverage document is Title XVIII of the Social
Security Act and the regulations created under the Social Security Act by the Centers for
Medicare & Medicaid Services, (CMS). In addition, other federal laws may apply and, under
certain circumstances, the laws of the state you live in. This may affect your rights and
responsibilities even if the laws aren’t included or explained in this document.

SECTION 2 Notice about nondiscrimination

We don’t discriminate based on race, ethnicity, national origin, color, religion, sex, age,
mental or physical disability, health status, claims experience, medical history, genetic
information, evidence of insurability, or geographic location within the service area. All
organizations that provide Medicare Advantage Plans, like our plan, must obey federal laws
against discrimination, including Title VI of the Civil Rights Act of 1964, the Rehabilitation Act
of 1973, the Age Discrimination Act of 1975, the Americans with Disabilities Act, Section 1557
of the Affordable Care Act, all other laws that apply to organizations that get federal funding,
and any other laws and rules that apply for any other reason.

Ifyouwant more information or have concerns about discrimination or unfairtreatment, callthe
Department of Health and Human Services’ Office for Civil Rights at 800.368.1019 (TTY
800.537.7697) or your local Office for Civil Rights. You can also review information from the
Department of Health and Human Services’ Office for Civil Rights at HHS.gov/ocr/index.html.

If you have a disability and need help with access to care, call SummaCare Medicare Member
Servicesat330.996.8885ortoll-free800.996.6250 (TTY userscall 711).Ifyouhaveacomplaint,
such as a problem with wheelchair access, SummaCare Medicare Member Services can help.

SECTION 3 NoticeaboutMedicareSecondaryPayersu brogation rights

We havetherightand responsibility to collectfor covered Medicare servicesforwhich Medicareis
not the primary payer. According to CMS regulations at 42 CFR sections 422.108 and 423.462,
SummaCare Medicare Summa Health Group, as a Medicare Advantage Organization, will exercise
the same rights of recovery that the Secretary exercises under CMS regulations in subparts B

throughD of part411 of 42 CFRand the rules establishedin this section supersede any state laws.


https://hhs.gov/ocr/index.html
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CHAPTER 12:
Definitions

Allowed Amount — The maximum amount our plan will pay for a covered health care service.

Ambulatory Surgical Center — An Ambulatory Surgical Center is an entity that operates
exclusively for the purpose of furnishing outpatient surgical services to patients not requiring
hospitalization and whose expected stay in the center doesn’t exceed 24 hours.

Annual Enrollment Period — A set time when members can change their health or drug plans
or switch to Original Medicare. Your employer decides when the Annual Open Enrollment
Period is for yourplan.

Appeal — An appeal is something you do if you disagree with our decision to deny a request
for coverage of health care services or prescription drugs or payment for services or drugs you
already got. You may also make an appeal if you disagree with our decision to stop services
that you’re getting.

Balance Billing— When a provider (such as a doctor or hospital) bills a patient more than our
plan’s allowed cost-sharing amount. As a member of SummacCare Medicare Summa Health
Group, you only have to pay our plan’s cost-sharing amounts when you get services covered
by our plan. We don’t allow providers to balance bill or otherwise charge you more than the
amount of cost sharing our plan says you must pay.

Benefit Period — The way that both our plan and Original Medicare measures your use of
skilled nursing facility (SNF) services. A benefit period begins the day you go into a skilled
nursing facility. The benefit period ends when you haven’t gotten any inpatient skilled care in
a SNF for 60 days in a row. If you go into a skilled nursing facility after one benefit period has
ended, a new benefit period begins. There is no limit to the number of benefit periods.

Biological Product — A prescription drug that is made from natural and living sources like
animal cells, plant cells, bacteria, or yeast. Biological products are more complex than other
drugs and can’t be copied exactly, so alternative forms are called biosimilars. (go to “Original
Biological Product” and “Biosimilar”).

Biosimilar — A biological product that’s very similar, but not identical, to the original
biological product. Biosimilars are as safe and effective as the original biological product.
Some biosimilars may be substituted for the original biological product at the pharmacy
without needing a new prescription (go to “Interchangeable Biosimilar”).
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Brand Name Drug— A prescription drug that is manufactured and sold by the pharmaceutical
company that originally researched and developed the drug. Brand name drugs have the
same active-ingredient formula asthe genericversion of the drug. However, genericdrugs are
manufactured and sold by other drug manufacturers and are generally not available until
after the patent on the brand name drug has expired.

Catastrophic Coverage Stage — The stage in the Part D Drug Benefit that begins when you (or
other qualified parties on your behalf) have spent $2,100 for Part D covered drugs during the
covered year. During this payment stage, you pay nothing for your covered Part D drugs and
for excluded drugs that are covered under our enhanced benefit.

Centers for Medicare & Medicaid Services (CMS) — The federal agency that administers Medicare.

Coinsurance—An amount you may be required to pay, expressed as a percentage (for example
20%) as your share of the cost for services or prescription drugs after you pay any deductibles.

Complaint - The formal name for making a complaint is filing a grievance. The complaint

process is used only for certain types of problems. This includes problems about quality of
care, waiting times, and the customer service you get. It also includes complaints if our plan
doesn’t follow the time periods in the appeal process.

Comprehensive Outpatient Rehabilitation Facility (CORF) — A facility that mainly provides
rehabilitation services after an illness or injury, including physical therapy, social or
psychological services, respiratory therapy, occupational therapy and speech-language
pathology services, and home environment evaluation services.

Copayment (or copay) — An amount you may be required to pay as your share of the cost for
a medical service or supply, like a doctor’s visit, hospital outpatient visit, or a prescription
drug. A copaymentis a set amount (for example $10), rather than a percentage.

Cost Sharing— Cost sharing refers to amounts that a member has to pay when services or drugs
are gotten. (This is in addition to our plan’s monthly premium.) Cost sharing includes any
combination of the following 3 types of payments: 1) any deductible amount a plan may impose
before services or drugs are covered; 2) any fixed copayment amount that a plan requireswhen a
specificservice or drugis gotten; or 3) any coinsurance amount, a percentage of the total amount
paid for a service or drug, that a plan requires when a specific service or drug is gotten.

Cost-Sharing Tier — Every drug on the list of covered drugs is in one of 6 cost-sharing tiers. In
general, the higher the cost-sharing tier, the higher your cost for the drug.

Coverage Determination— A decision about whether a drug prescribed for you is covered by our
planandtheamount,ifany, you’rerequiredto pay for the prescription. In general, if you bring your
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prescriptionto a pharmacyandthe pharmacytells youthe prescriptionisn’t covered under our plan,
thatisn’t a coverage determination. You need to call or write to our plan to ask for a formal decision
about the coverage. Coverage determinations are called coverage decisions in this document.

Covered Drugs — The term we use to mean all the prescription drugs covered by our plan.

Covered Services — The term we use to mean all the health care services and supplies that
are covered by ourplan.

Creditable Prescription Drug Coverage — Prescription drug coverage (for example, from an
employer or union) that is expected to pay, on average, at least as much as Medicare’s
standard prescription drug coverage. People who have this kind of coverage when they
become eligible for Medicare can generally keep that coverage without paying a penalty if
they decide to enroll in Medicare prescription drug coverage later.

Custodial Care — Custodial care is personal care provided in a nursing home, hospice, or other
facility setting when you don’t need skilled medical care or skilled nursing care. Custodial care,
provided by people who don’t have professional skills or training, includes help with activities
of daily living like bathing, dressing, eating, gettingin or out of a bed or chair, moving around,
and using the bathroom. It may also include the kind of health-related care that most people
do themselves, like using eye drops. Medicare doesn’t pay for custodial care.

Daily cost-sharing rate — A daily cost-sharing rate may apply when your doctor prescribes less
than a full month’s supply of certain drugs for you and you’re required to pay a copayment. A
daily cost-sharing rate is the copayment divided by the number of days in a month’s supply.
Hereisan example: If your copayment for aone-month supply of adrugis $30, and a one-
month’s supply in our plan is 30 days, then your daily cost-sharing rate is $1 per day.

Deductible — The amount you must pay for health care or prescriptions before our plan pays.
Disenroll or Disenrollment — The process of ending your membership in our plan.

Dispensing Fee — A fee charged each time a covered drug is dispensed to pay for the cost of
filling a prescription, such as the pharmacist’s time to prepare and package the prescription.

Durable Medical Equipment (DME) — Certain medical equipment that is ordered by your
doctor for medical reasons. Examples include walkers, wheelchairs, crutches, powered
mattress systems, diabetic supplies, IV infusion pumps, speech generating devices, oxygen
equipment, nebulizers, or hospital beds ordered by a provider for use in the home.

Emergency — A medical emergency is when you, or any other prudent layperson with an
average knowledge of health and medicine, believe that you have medical symptoms that
require immediate medical attention to prevent loss of life (and, if you’re a pregnant woman,
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loss of an unborn child), loss of a limb, or loss of function of a limb, or loss of or serious
impairment to a bodily function. The medical symptoms may be anillness, injury, severe
pain, or a medical condition that is quickly getting worse.

Emergency Care — Covered services that are: 1) provided by a provider qualified to furnish
emergency services; and 2) needed to treat, evaluate, or stabilize an emergency medical condition.

Evidence of Coverage (EOC) and Disclosure Information — This document, along with your
enrollment form and any other attachments, riders, or other optional coverage selected,
which explains your coverage, what we must do, your rights, and what you have to do as a
member of our plan.

Exception —A type of coverage decision that, if approved, allows you to get a drug thatisn’t
onourformulary (aformulary exception), or getanon-preferred drug at alower cost-sharing
level (a tiering exception). You may also ask for an exception if our plan requires you to try
another drug before getting the drug you’re asking for, if our plan requires a prior
authorization for adrug and you want us to waive the criteria restriction, or if our plan limits
the quantity or dosage of the drug you’re asking for (a formulary exception).

Extra Help — A Medicare program to help people with limited income and resources pay
Medicare prescription drug program costs, such as premiums, deductibles, and coinsurance.

Generic Drug— A prescription drug that’s approved by the FDA as having the same active
ingredient(s) as the brand name drug. Generally, a genericdrug works the same asabrand
name drug and usually costs less.

Grievance - A type of complaint you make about our plan, providers, or pharmacies, including a
complaint concerningthe quality of your care. This doesn’t involve coverage or payment disputes.

Home Health Aide — A person who provides services that don’t need the skills of a licensed
nurse or therapist, such as help with personal care (e.g., bathing, using the toilet, dressing, or
carrying out the prescribedexercises).

Hospice - A benefit that provides special treatment for a member who has been medically
certified as terminallyill, meaning having a life expectancy of 6 months or less. Our plan must
provide you with a list of hospices in your geographic area. If you elect hospice and continue
to pay premiums, you’re stilla member of our plan. You can still get all medically necessary
services as well as the supplemental benefits we offer.

Hospital Inpatient Stay — A hospital stay when you have been formally admitted to the
hospital for skilled medical services. Even if you stay in the hospital overnight, you might still
be considered anoutpatient.
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Income Related Monthly Adjustment Amount (IRMAA) — If your modified adjusted gross
income as reported on your IRS tax return from 2 years ago is above a certain amount, you’ll
pay the standard premium amount and an Income Related Monthly Adjustment Amount, also
known as IRMAA. IRMAA is an extra charge added to your premium. Less than 5% of people
with Medicare are affected, so most people won’t pay a higher premium.

Initial Coverage Stage — This is the stage before your out-of-pocket costs for the year have
reached the out-of-pocket thresholdamount.

Initial Enrollment Period —When you’refirst eligible for Medicare, the period of time when you
cansignupfor Medicare Part Aand Part B. If you’re eligible for Medicare whenyou turn 65, your
Initial Enroliment Period is the 7-month period that begins 3 months before the month you turn
65, includes the month you turn 65, and ends 3 months after the month you turn 65.

Interchangeable Biosimilar — A biosimilar that may be used as a substitute for an original
biosimilar product at the pharmacy without needing a new prescription because it meets
additional requirements about the potential for automatic substitution. Automatic
substitution at the pharmacy is subject to state law.

List of Covered Drugs (formulary or Drug List) — A list of prescription drugs covered by our plan.
Low Income Subsidy (LIS) — Go to Extra Help.

Manufacturer Discount Program — A program under which drug manufacturers pay a
portion of our plan’s full cost for covered Part D brand name drugs and biologics. Discounts
are based on agreements between the federal government and drug manufacturers.

Maximum Fair Price — The price Medicare negotiated for a selected drug.

Maximum Out-of-Pocket Amount — The most that you pay out of pocket during the calendar
year for in-network covered Part A and Part B services. Amounts you pay for our plan
premiums, Medicare Part Aand Part B premiums, and prescription drugs don’t count toward
the maximum out-of-pocketamount.

Medicaid (or Medical Assistance) — A joint federal and state program that helps with medical
costs for some people with low incomes and limited resources. State Medicaid programs vary,
but most health care costs are covered if you qualify for both Medicare and Medicaid.

Medically Accepted Indication — A use of a drug that is either approved by the FDA or
supported by certain references, such asthe American Hospital Formulary Service Drug
Information and the Micromedex DRUGDEX Information system.
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Medically Necessary —Services, supplies, or drugs that are needed for the prevention, diagnosis,
or treatment of your medical condition and meet accepted standards of medical practice.

Medicare—The federal health insurance program for people 65 years of age or older, some
people under age 65 with certain disabilities, and people with End-Stage Renal Disease
(generally those with permanent kidney failure who need dialysis or a kidney transplant).

Medicare Advantage Disenrollment Period — A set time each year when members in a
Medicare Advantage plancancanceltheirplanenrolimentand switch to Original Medicare.
The Medicare Advantage Disenrollment Period is from January 1 until March 31, 2026.

Medicare Advantage (MA) Plan—Sometimes called Medicare Part C. A plan offered by a private
company that contracts with Medicare to provide you with all your Medicare Part Aand Part B
benefits. A Medicare Advantage Plan can be i) an HMO, ii) a PPO, iii) a Private Fee-for-Service
(PFFS) plan, oriv) a Medicare Medical Savings Account (MSA) plan. Besides choosing from these
types of plans, a Medicare Advantage HMO or PPO plan can also be a Special Needs Plan (SNP). In
most cases, Medicare Advantage Plans also offer Medicare Part D (prescription drug coverage).
These plans are called Medicare Advantage Plans with Prescription Drug Coverage.

Medicare Cost Plan — A Medicare Cost Plan is a plan operated by a Health Maintenance
Organization (HMO) or Competitive Medical Plan (CMP)inaccordance with a cost-reimbursed
contract under section 1876(h) of the Act.

Medicare-Covered Services — Services covered by Medicare Part A and Part B. All Medicare
health plans must cover all the services that are covered by Medicare Part A and B. The term
Medicare-Covered Services doesn’t include the extra benefits, such as vision, dental, or
hearing, that a Medicare Advantage plan may offer.

Medicare Health Plan— A Medicare health planis offered by a private company that contracts
with Medicareto provide Part Aand Part B benefits to people with Medicare who enrollinour
plan. This term includes all Medicare Advantage Plans, Medicare Cost Plans, Special Needs
Plans, Demonstration/Pilot Programs, and Programs of All-inclusive Care for the Elderly (PACE).

Medicare Prescription Drug Coverage (Medicare Part D) — Insurance to help pay for outpatient
prescriptiondrugs, vaccines, biologicals, and some supplies not covered by Medicare Part A or Part B.

Medication Therapy Management (MTM) program— A Medicare Part D program for complex
health needs provided to people who meet certain requirements or are in a Drug
Management Program. MTM services usually include a discussion with a pharmacist or health
care provider to review medications.
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Medigap (Medicare Supplement Insurance) Policy — Medicare supplement insurance sold
by private insurance companies to fill gapsin Original Medicare. Medigap policies only work
with Original Medicare. (A Medicare Advantage Plan is not a Medigap policy.)

Member (Member of our Plan, or Plan Member)— A person with Medicare whois eligible to
get covered services, who has enrolled in our plan, and whose enroliment has been
confirmed by the Centers for Medicare & Medicaid Services (CMS).

Network Pharmacy — A pharmacy that contracts with our plan where members of our plan
can get their prescription drug benefits. In most cases, your prescriptions are covered only if
they are filled at one of our network pharmacies.

Network Provider — Provider is the general term for doctors, other health care professionals,
hospitals, and other health care facilities that are licensed or certified by Medicare and by the
stateto provide health care services. Network providers have an agreement with our plan to
accept our payment as payment in full, and in some cases to coordinate as well as provide
covered services to members of our plan. Network providers are also called plan providers.

Optional Supplemental Benefits — Non-Medicare-covered benefits that can be purchased
for an additional premium and aren’t included in your package of benefits. You must
voluntarily elect Optional Supplemental Benefits to get them.

Organization Determination — A decision our plan makes about whether items or services
are covered or how much you have to pay for covered items or services. Organization
determinations are called coverage decisions in this document.

Original Biological Product— A biological product that has been approved by the FDA and serves as
the comparison for manufacturers making a biosimilar version. Itis also called a reference product.

Original Medicare (Traditional Medicare or Fee-for-Service Medicare) — Original Medicare
is offered by the government, and not a private health plan like Medicare Advantage plans
and prescription drug plans. Under Original Medicare, Medicare services are covered by
paying doctors, hospitals, and other health care providers payment amounts established by
Congress. You can see any doctor, hospital, or other health care provider that accepts
Medicare. You must pay the deductible. Medicare pays its share of the Medicare-approved
amount, and you pay your share. Original Medicare has 2 parts: Part A (Hospital Insurance)
and Part B (Medical Insurance) and is available everywhere in the United States.

Out-of-Network Pharmacy — A pharmacy that doesn’t have a contract with our plan to
coordinate or provide covered drugs to members of our plan. Most drugs you get from out-of-
network pharmacies aren’t covered by our plan unless certain conditions apply.
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Out-of-Network Provider or Out-of-Network Facility — A provider or facility that doesn’t have
acontract with our plan to coordinate or provide covered services to members of our plan. Out-
of-network providers are providers thataren’temployed, owned, or operated by our plan.

Out-of-Pocket Costs — Go to the definition for cost sharing above. A member’s cost-sharing
requirement to pay for a portion of services or drugs gotten is also referred to as the
member’s out-of-pocket costrequirement.

Out-of-Pocket Threshold — The maximum amount you pay out of pocket for Part D drugs.

PACE plan—A PACE (Program of All-Inclusive Care for the Elderly) plan combines medical, social,
and long-term services and supports (LTSS) for frail people to help people stay independent and
living in their community (instead of moving to a nursing home) as long as possible. People
enrolledin PACE plans get both their Medicare and Medicaid benefits through our plan.

Part C — Go to Medicare Advantage (MA) Plan.
Part D — The voluntary Medicare Prescription Drug Benefit Program.

Part D Drugs — Drugs that can be covered under Part D. We may or may not offer all Part D
drugs. Certain categories of drugs have been excluded as covered Part D drugs by Congress.
Certain categories of Part D drugs must be covered by every plan.

Part D Late Enrollment Penalty — An amount added to your monthly plan premium for
Medicare drug coverage if you go without creditable coverage (coverage that’s expected to
pay, on average, at least as much as standard Medicare prescription drug coverage) fora
continuous period of 63 days or more after you’re first eligible to join a Part D plan.

Preferred Cost Sharing — Preferred cost sharing means lower cost sharing for certain
covered Part D drugs at certain network pharmacies.

Preferred Provider Organization (PPO) Plan — A Preferred Provider Organization plan is a
Medicare Advantage Plan that has a network of contracted providers that have agreed to
treat plan members for a specified payment amount. A PPO plan must cover all plan benefits
whether they’re received from network or out-of-network providers. Member cost sharing will
generally be higher when plan benefits are gotten from out-of-network providers. PPO plans
have an annual limit on your out-of-pocket costs for services gotten from network (preferred)
providers and a higher limit on your total combined out-of-pocket costs for services from
both in-network (preferred) and out-of-network (non-preferred) providers.

Premium —The periodic payment to Medicare, an insurance company, or a health care plan
for health or prescription drug coverage.
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Prescription Drug Benefit Manager — A third-party company that runs prescription drug
programs for commercial health plans, self-insured employer plans, Medicare Part D plans
and state government employeeplans.

Preventive services — Health care to prevent illness or detect iliness at an early stage, when
treatmentis likely to work best (for example, preventive services include Pap tests, flu shots,
and screening mammograms).

Primary Care Provider (PCP) — The doctor or other provider you see first for most health
problems. In many Medicare health plans, you must see your primary care provider before
you see any other health care provider.

Prior Authorization — Approval in advance to get services and/or certain drugs based on
specificcriteria. Covered services that need prior authorization are marked in the Medical
Benefits Chartin Chapter 4. Covered drugs that need prior authorization are marked in the
formulary and our criteria are posted on our website.

Prosthetics and Orthotics — Medical devices including, but not limited to, arm, back and
neck braces; artificial limbs; artificial eyes; and devices needed to replace an internal body
part or function, including ostomy supplies and enteral and parenteral nutrition therapy.

Quality Improvement Organization (QIO) — A group of practicing doctors and other health care
experts paid by the federal government to checkand improve the care given to Medicare patients.

Quantity Limits — A management tool that is designed to limit the use of a drug for quality,
safety, or utilization reasons. Limits may be on the amount of the drug that we cover per
prescription or for a defined period of time.

“Real-Time Benefit Tool” — A portal or computer application in which enrollees can look up
complete, accurate, timely, clinically appropriate, enrollee-specific formulary and benefit
information. Thisincludes cost-sharingamounts, alternative formulary medications that may
be used for the same health condition as a given drug, and coverage restrictions (Prior
Authorization, Step Therapy, Quantity Limits) that apply to alternative medications.

Referral — A written order from your primary care doctor for you to visit a specialist or get
certain medical services. Without a referral, our plan may not pay for services from a specialist.

Rehabilitation Services — These services include inpatient rehabilitation care, physical
therapy (outpatient), speech and language therapy, and occupational therapy.

Selected Drug— A drug covered under Part D for which Medicare negotiated a Maximum Fair Price.
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Service Area— A geographic area where you must live to join a particular health plan. For
plans that limit which doctors and hospitals you may use, it’s also generally the area where
you can get routine (non-emergency) services. Our plan must disenroll you if you
permanently move out of our plan’s service area.

Skilled Nursing Facility (SNF) Care — Skilled nursing care and rehabilitation services provided
on a continuous, daily basis, in a skilled nursing facility. Examples of care include physical
therapy or intravenous injections that can only be given by a registered nurse or doctor.

Special Enrollment Period — A set time when members can change their health or drug plan or
return to Original Medicare. Situations in which you may be eligible for a Special Enrollment
Period include: if you move outside the service area, if you're getting Extra Help with your
prescription drug costs, if you move into a nursing home, or if we violate our contract with you.

Special Needs Plan — A special type of Medicare Advantage Plan that provides more focused
health care for specific groups of people, such as those who have both Medicare and
Medicaid, who live in a nursing home, or who have certain chronic medical conditions.

Standard Cost Sharing— Standard cost sharing is cost sharing other than preferred cost
sharing offered at a network pharmacy.

Step Therapy — A utilization tool that requires you to first try another drug to treat your
medical condition before we’ll cover the drug your physician may have initially prescribed.

SummacCare Medicare Member Services — A department within our plan responsible for
answering your questions about your membership, benefits, grievances, and appeals.

Supplemental Security Income (SSI) — A monthly benefit paid by Social Security to people
with limited income and resources who are disabled, blind, or age 65 and older. SS| benefits
aren’t the same as Social Security benefits.

Urgently Needed Services — A plan-covered service requiring immediate medical attention
that’s notan emergencyis an urgently needed service if either you’re temporarily outside our
plan’s service area, orit’s unreasonable given your time, place, and circumstances to get this
service from network providers. Examples of urgently needed services are unforeseen
medical illnesses and injuries, or unexpected flare-ups of existing conditions. Medically
necessary routine provider visits (like annual checkups) aren’t considered urgently needed
even if you’re outside our plan’s service area or our plan network is temporarily unavailable.
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Method Member Services — Contact Information

Call 330.996.8885 or toll free 800.996.6250

Calls to this number are free. From April 1 through September 30, a
representative will be available to take your call from 8:00 a.m.
until 8:00 p.m., Monday through Friday. From October 1 through
March 31, a representative will be available to take your call from
8:00 a.m. until 8:00 p.m., seven days a week.

SummacCare Medicare Member Services at 330.996.8885 or toll-free

800.996.6250 (TTY users call 711) also has free language interpreter
services available for non-English speakers.

TTY 711

This number requires special telephone equipment andis only for
people who have difficulties with hearing or speaking.

Calls to this number are free. From April 1 through September 30, a
representative will be available to take your call from 8:00 a.m.
until 8:00 p.m., Monday through Friday. From October 1 through
March 31, a representative will be available to take your call from
8:00 a.m. until 8:00 p.m., seven days a week.

Fax 330.996.8499
Write SummacCare
P.O. Box 3620

Akron, Ohio 44309-3620
medicarecustomerservice@summacare.com
Website summacare.com/medicare-members

Ohio Senior Health Insurance Information Program

OhioSeniorHealth Insurance Information Program is a state program that gets money from the
federal government to give free local health insurance counseling to people with Medicare.

Method Contact Information

Call 800.686.1578

Write OSHIIP
50 W. Town Street, Third Floor — Suite 300
Columbus, Ohio 43215

Website insurance.ohio.gov/wps/portal/gov/odi/about-us/divisions/oshiip

PRA Disclosure Statement According to the Paperwork Reduction Act of 1995, nopersons are required to respond
to acollection of informationunless it displays a valid OMB control number. The valid OMB control number forthis
information collectionis 0938-1051. If youhave comments or suggestions forimproving this form, writeto: CMS,
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