
 

 

Dear Provider, 

SummaCare is committed to providing you with the resources and information you need regarding how 
we process your claims.  To enhance your experience and ensure transparency, claim edit details can be 
found in Plan Central.  

Below are the steps to locate this information: 

1. Log into the Plan Central portal. If you do not have access, please contact Provider Support 
Services or your Provider Engagement Specialist at 330.996.8400 to register. 

2. Under Inquiries, click on the claims link. 
3. Enter the claim or member number and date of service. 
4. Double click on the claim number. 
5. The claim information will populate at the bottom of the screen. 

 

Click on the claim service tab and each line of the claim will populate. 

 

 

Look for the EX code under explain code column. Denials are easily identified by zero dollars in the 
member liability columns and the payment column. 

 



 

Detailed edit information noted below can be found by clicking on the (+) symbol next to the individual 
claim line. Services lines with edits have a red check mark next to the procedure code. 

 

 

If you have any issues accessing this information or have questions about specific claim edits, please 
contact Provider Support Services or your assigned Provider Engagement Specialist at 330.996.8400. 

 

 

 

Sincerely, 

Provider Support Services 


