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Dear Provider,
We are writing to inform you of an upcoming change to specialty pharmacy services
for SummaCare Medicare Advantage members.

Effective July 1, 2026, Acaria Health will become the preferred specialty
pharmacy for all SummaCare Medicare Advantage members. This change builds
upon our existing relationships within our Commercial and Marketplace lines of
business, which already utilize Acaria Health.

Acaria Health offers a range of services designed to support both providers and
patients, including:

Clinical programs and specialty support
Coordination of nursing services
24/7 pharmacist availability
Claims processing and reimbursement assistance
Copay assistance programs
Patient education, including IV and injectable therapy training
Medication delivery to the home, workplace, or physician’s office
Online patient portal for real-time access to treatment and medication
information
Multilingual support services
Text alerts for refill reminders and delivery updates

Please note that Medicare Advantage members retain the right to use any specialty
pharmacy of their choice. However, Acaria Health offers enhanced support and cost
efficiencies compared to other options.
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If you have questions or need assistance, please contact:

Provider Support Services at 330.996.8400 or Acaria Health at 833.626.8417.

You may also email Provider Engagement at providerengagement@summacare.com.

Sincerely,

Pharmacy Management
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