
 

 

May 22, 2026 

 

Dear Provider, 

As a friendly reminder, please use Plan Central for claim disputes and other provider 
self-service functions. 

Plan Central provides the ability to: 

 • Verify member eligibility in real time  
• Determine If services require prior authorization  

• View copays, coinsurance, deductibles and plan details  

• Review benefit accumulators (deductible and out of pocket totals)  

• Check benefit balances for specific services (e.g., vision, therapy)  
• Track claim status and history  

• Access and print Explanation of Payments (EOPs) and more…… 
 

If you need assistance with Plan Central access or registration, please contact Provider 
Support Services at 330-996-8400 or email Provider Engagement at 
providerengagement@summacare.com. 

 

Sincerely, 

 
Provider Engagement 
 

 

https://sts.myplancentral.com/Account/Login?ReturnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3DPCWebPRD%26redirect_uri%3Dhttps%253A%252F%252Fsummacare.myplancentral.com%252Fsignin-oidc%26response_mode%3Dform_post%26response_type%3Dcode%2520id_token%26scope%3Dopenid%2520profile%2520roles%2520UserType%2520Branding%2520PwdChgDte%26state%3DOpenIdConnect.AuthenticationProperties%253D0Twp6Mw33txJXkrjHUSP3p0vbRQXlfBk1dCJ8SLHnk0_h7ELSOilay4ZfzhXnLz3C0xYboAUE_BMCijCfjPkptbmUmgv4m9HviJQxPaokhhZlFrZU_4R0Rqxg-1SbUeFBlr6CqMD2PVpkpVl4aiSIzD05bLpJPoM4h788evjFXdq7v4No00l-2ypvdSrLZ0iSgl_Xqd-0ntGIUYGMsffJG7rrh6C_rRSX-ot4JjwIwV2fAnjnEgLcnpfz4Dh0Gn27SGWVCOxf5A9fE3vPkCoXg%26nonce%3D639150712523494070.NzcwOTdkMmEtODI4Ny00MjRlLTg3MzgtOGM4NjJhZWI1ODIwOWI4ZTYwYjgtOTlhMy00ZmRhLWFkYzctYmZmNjYwOGM0YmEy%26x-client-SKU%3DID_NET461%26x-client-ver%3D5.3.0.0

